
 

NHS South East London update to GP practices 

Issue 159 / Thursday 6th October 2022 

This is the latest round-up of information for GP practices, produced by NHS South East London. 

Should you have any questions or need advice, contact your local borough primary care team in the 

first instance.  Please check for any borough-specific information, which will be attached to this 

bulletin by your borough primary care commissioning team. 

COVID-19 Updates 

 

GP Updates 

Offering MenACWY Vaccinations to College and University Freshers - 
Message from NHS London immunisation team 
 
Many young people will be attending colleges and universities for the first time in the coming weeks.  The 
UKHSA and meningitis charities are urging students to ensure they are protected against serious 
disease such as meningitis and septicaemia before the term begins, as many of these illnesses arise at 
the start of the academic year.    
 
Anyone from the age of 14 up to the age of 25 requesting a MenACWY from your practice should be 
vaccinated. The MenACWY vaccine is available for free to anyone up to the age of 25. You may claim an 
item of service payment of £10.06 via CQRS.   
 
Please contact our team directly at england.londonimms@nhs.net if you have any queries. 
 

 
 

Reminder - Primary Care IT support transfer to SEL ICB & Halo ITSM 
Go Live for Lambeth, Lewisham and Southwark GPs   

  
Please be advised, that as part of the LSS (formerly known as NELCSU) in-housing programme, full 
responsibility for all aspects of ICT support for all SEL primary care sites transferred to SEL ICB on 
Monday 3 October.   
  
LSS will no longer provide any ICT support to SEL GP sites and any ICT support requests must be made 
to the SEL ICT team directly. Requests can be made either through direct contact via email or phone 
using the detail below, or by utilising the Self-Service Portal for Halo ITSM; which will replace the Marval 
platform currently used by LSS.   
  
Further information on Halo and the transfer of ICT support can be found here and in the attached user 
guide, but please do not hesitate to get in touch with the SEL ICT team if you have any further queries at 
all.  
  

 
NHS Cervical Screening Programme- National Ceasing Audit 
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The final phase of the national ceasing audit of the NHS Cervical Screening Programme commenced 
during the w/c 19/09/2022.  It includes all participants recorded on the Screening Call and Recall IT 
system as ceased from the NHS Cervical Screening Programme since 1 April 2010 for one of the 
following ceasing reasons: 

• Radiotherapy for cervical, bladder, rectal and other pelvic cancers (vulva, vagina, labia, 
endometrium, uterus, ovary, anus) 

• Mental Capacity Act (MCA) and there is no record that a ceasing notification letter was sent to them 
when they were ceased from the programme 

 
In line with the process used for phase 1 of the audit, the Cervical Screening Administration Service 
(CSAS) will send GP practices their lists of participants to audit.  998 GP practices will be required to 
participate in the audit and 1,630 participants will need to be audited; this equates to less than 2 
participants per GP practice.  GP practices will be asked to review their records and confirm whether a 
participant is: 

• Ceased correctly- There is evidence and, or documentation within the participant’s record that shows 
they have been correctly removed from the NHS Cervical Screening Programme. 

• Unknown - Cannot confirm if participant has been appropriately ceased There is insufficient, or no 
evidence within the participant’s record to show that they have been correctly removed from the NHS 
Cervical Screening Programme  

• Deceased– The participant is now deceased. 
 
Any participants identified as ‘unknown’ by their GP will be reinstated into the NHS Cervical Screening 
Programme by the Cervical Screening Administration Service (CSAS).  These participants will receive an 
apology letter and an invitation for screening if they are overdue. 
Those GP Practices contacted by CSAS will be given 14 days to respond to the audit request. 
 
Please direct any queries to: 

• england.ypa@nhs.net Our generic email address 

• Deepak.rikhi@nhs.net Cancer Screening Commissioning Team Leader 
 

 

Advice & Guidance available on e-RS - UCLH Huntington’s Disease 
service 

This guidance is available to all NHSE GPs. 

 

Antidepressant in pregnancy and breastfeeding Guidance for GPs 

During a fellowship with HEE, Laura Bridle, a mental health midwife, was able to co-produce a decision 
aid and poster in relation to SSRI's in pregnancy. This was due to clinically seeing women who had 
stopped their medication abruptly in pregnancy without evidence-based advice. Further exploration using 
cerner data found that over 60% of women on SSRI's stopped these after discovering they were 
pregnant in Lewisham. This was a co-production between Laura and an MDT based in Lewisham (GP, 
psychiatrist, MVP, health visitor, pharmacist, and family nurse partnership lead). We surveyed 30 GP's 
and numerous women during the initial stages. The poster for women and birthing people will be added 
to maternity units, pharmacies, GP practices and sexual health clinics to view. The PDF of the poster has 
hyperlinks to advice and support. This is due to be added to maternity app for SE London. We would like 
to share how best to use the decision aid and answer any questions. Please do get in touch if you would 
like to organise this for your practice or PCN. This is funded thanks to Friends of Lewisham and been 
signed off by IMOC team in SE London. 

 

Polio vaccination films 

mailto:england.ypa@nhs.net
mailto:Deepak.rikhi@nhs.net
https://selondonccg.nhs.uk/wp-content/uploads/2022/10/AG-e-RS-UCLH-HD-Service.docx
https://selondonccg.nhs.uk/wp-content/uploads/2022/10/LAURA-BRIDLE-Decision-making-tool-interactive-v1.10-FINAL.pdf
https://selondonccg.nhs.uk/wp-content/uploads/2022/10/LAURA-BRIDLE-Decision-making-tool-interactive-v1.10-FINAL.pdf
https://selondonccg.nhs.uk/wp-content/uploads/2022/10/Anti-depressant-in-pregnancy-Guidance-for-GPs-FINAL.pdf


 
Across Lambeth and south east London, clinics are running to provide polio boosters to 1–9-year-olds to 
top up their protection in response to the findings of polio in sewage in some areas of London. 
To help us encourage uptake of the booster we have created some short films about polio vaccination 
which we hope you download and share on your practice websites and any waiting room digital screens 
as appropriate. Find the Download link for 3 videos below: https://we.tl/t-0yhJGnLlCe 
  

• Vaccinator Toni discusses the importance of polio protection for children 

• Pablo (age 7) has his polio booster vaccine, he was brought by mother Zsofia who speaks about 

the seriousness of polio illness and importance of vaccine protection. 

• Flynn and his mother Diane discuss their experience of getting Flynn the vaccine and Risikatu 

talks about how glad she is that her sons have had their polio booster vaccines. 

 
 

UPDATE: New consumables ordering portal 

We recently told you about a new consumables ordering portal. This will be provided by Global Services 

Group (GSG) who have now started carrying out sample collections at your service and others across 

South East London  

The new consumables ordering portal will replace the current one provided by City Sprint, which is used 

by practices in Bexley, Greenwich and Lewisham and those in Southwark and Lambeth that send 

samples to Guy’s and St Thomas’ Hospital laboratories.  

If your practice is elsewhere and you order through sites other than those operated by CitySprint, your 

service will remain as it is. For example, those in Bromley and those in Southwark and Lambeth that 

send samples to Denmark Hill laboratories will be unaffected by this change. 

The new portal will come into operation from 24 October and you will be able to order specimen 

containers, bags and forms and other items you need, just as you do now, and the catalogue of items 

available will remain the same. 

To enable your practice to use the portal, we will be setting up an account for your practice and we will 

tell you more soon. Please look out for an email from Synnovis Customer Services* about this. We 

will be sending this to you shortly. 

To help support you, we have organised some open question and answer sessions.  

These will be held virtually via Teams on: 
 
17 October from 11:00 - 12:30 click here to join  
18 October from 15:00 - 16:00 click here to join  
19 October from 10:00 – 11:00 click here to join  
19 October from 15:00 - 16:00 click here to join  
20 October from 14:00 - 15:00 click here to join  
 
Or please contact letstalk@synnovis.co.uk to receive a calendar invite. 
 
Please do your best to send a representative to these so that you can be confident that you are informed 

and understand what you need to do.  

*Synnovis is the new name for Viapath. 

 

 
 

Reminder:  Hypertension Recovery Funding for general practice 
teams 

https://we.tl/t-0yhJGnLlCe
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MmE0YzVmOGMtYzg5Ny00ZTg3LWE4MzQtNjQ3Yjc1MDc3M2Q5%40thread.v2/0?context=%7b%22Tid%22%3a%220c257952-f3b1-4656-b414-5ffd5ee8163c%22%2c%22Oid%22%3a%22067f0cdb-f7c9-4309-a3bb-0804c82da6e9%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YjExZWQ0YzUtMGE0NS00MTE3LThlYzUtODg1ZjVjMTYxZjU2%40thread.v2/0?context=%7b%22Tid%22%3a%220c257952-f3b1-4656-b414-5ffd5ee8163c%22%2c%22Oid%22%3a%22067f0cdb-f7c9-4309-a3bb-0804c82da6e9%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YmQ4MTJkZjEtOTFiMi00MjFkLWJiNzQtYTQ3YjJlMzM4YzU1%40thread.v2/0?context=%7b%22Tid%22%3a%220c257952-f3b1-4656-b414-5ffd5ee8163c%22%2c%22Oid%22%3a%22067f0cdb-f7c9-4309-a3bb-0804c82da6e9%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NTk0YmMyMmQtNGVlYi00NTg1LWJiMTItYjJmNDgwMjgwOTBh%40thread.v2/0?context=%7b%22Tid%22%3a%220c257952-f3b1-4656-b414-5ffd5ee8163c%22%2c%22Oid%22%3a%22067f0cdb-f7c9-4309-a3bb-0804c82da6e9%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Y2Q1MzcyMTMtM2FlYy00MzkwLTg2ZTctN2IxZDhlOWVlZDYw%40thread.v2/0?context=%7b%22Tid%22%3a%220c257952-f3b1-4656-b414-5ffd5ee8163c%22%2c%22Oid%22%3a%22067f0cdb-f7c9-4309-a3bb-0804c82da6e9%22%7d
mailto:letstalk@synnovis.co.uk


Funding and support are available to PCNs, to support the detection and management of hypertension, 
and support COVID recovery.  
Clinical Effectiveness Southeast London (CESEL), Health Innovation Network (HIN), and the South 
London Cardiovascular Network are working together to support PCNs and practices to deliver the best 
possible hypertension care to their patients and achieve the targets set through the QOF and PCN DES. 
To find out more, click here.  Please note this includes an expression of interest,  which participating 
PCN’s are invited to complete. 

 
 

Information for the delivery of Flu vaccinations to Primary Care Staff 
as a result of receiving enquires with the delivery of this programme. 
 
You will have seen in the flu letter regarding the vaccination of primary care staff returns to Business as 
Usual pre-pandemic arrangements; whereby employers are responsible for offering vaccination to their 
employed frontline staff. The role of GP practices to their registered patients who are Health and  Social 
Care workers is restricted as described in the Enhanced Service specification, Where employee-led 
occupational health services are not in place. This is also highlighted in the national flu programme 
letter: National flu immunisation programme 2022 to 2023 National flu immunisation programme 2022 to 
2023 letter - GOV.UK (www.gov.uk) 
 
I have also attached the  guidance and template of the written instructions and facts sheet that were 
introduced and implemented pre-pandemic.  

 

• Staff working within a GP practice who are not employed by the practice should seek vaccination 
via their own employer or where appropriate for those eligible for the national seasonal influenza 
vaccination via their own GP surgery or community pharmacy.  

• Locum GPs are eligible for vaccination via Enhanced Service (DES) for Seasonal influenza 
 
The written instructions have been produced by Specialist Pharmacy Service (SPS) who have issued 
guidance on the use of Patient Group Directions in Occupational Health Services, and are aware of 
issues being encountered by healthcare organisations in offering employees the seasonal ‘flu vaccine, 
including peer to peer vaccination, within the legislation. 
 
The release of advice on the use of Patient Group Directions (PGDs) within Occupational Health 
Services (OHS) and the Written Instruction for the administration of seasonal ‘flu vaccination to staff have 
raised questions specifically relating to the provision of the vaccine to staff working in GP practices. 
PGDs (including the national UKSHA PGD for seasonal ‘flu vaccination) are not legally valid for 
the provision of the seasonal ‘flu vaccination to GP practice staff as part of an OHS and should 
not be used. 
 
Once the written instruction have been signed and adopted it allows named registered nurses to 
administer the seasonal influenza vaccination to the organisation’s staff, including as a peer to peer 
vaccinator. Immunisers must be trained and competent to work in accordance with the written instruction. 
 
Primary care staff also have the option to access pharmacy for the flu jab.  
 
Further information can be found on: Written Instruction for the administration of seasonal ‘flu vaccination 
– SPS - Specialist Pharmacy Service – The first stop for professional medicines advice  
 
GP practices must also manually upload this data onto ImmForm monthly. Please see attached 
guidance. The September survey is open and the deadline for uploading the data is Wednesday 
13th October 
 
 
Any further queries please khalida.aziz@nhs.net 
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Four important immunisations programmes 
 

MMR 

This autumn, NHS England will deliver MMR national call and recall for children who are eligible but have 
not yet received dose 1 or dose 2 MMR vaccine. This forms part of the GP contract requirement for 
practices to participate in a national vaccination and immunisation campaign each year.  National MMR 
call and recall is supported by a data extract direct from all GPIT systems, within the call and recall 
cohort there are some children identified that have been vaccinated outside of the standard schedule/not 
in line with Green Book guidance and will receive a reminder communication e.g. 1st dose given under 12 
months.   

As a result, parents/guardians may contact general practice to check that their child is vaccinated; 
general practice colleagues should review the patient record accordingly and vaccinate only if clinically 
indicated.  Contact with parents/guardians as a result of MMR call and recall is an opportunity to check 
the immunisation status of the child for any other vaccines they require and if they are eligible to offer flu 
vaccination.   

Copies of text messages and letters, 1st dose and 2nd dose,  have also been included for your information 
 
 
POLIO 
 
INCENTIVE PAYMENTS FOR UPLOADING DATA FROM OTHER PROVIDERS 
We wrote to you earlier in the week and would like to clarify the key messages on the polio incentive 
payment scheme. 
 
As part of the London polio mass vaccination campaign, GP practices will be receiving weekly files from 
System C, CHIS IT system supplier, containing details of patients registered with their practice who have 
received a polio vaccination from another provider. The incentive payment supports GPs to enter the 
data contained in these files into their clinical IT systems to ensure all patient records are up to date with 
polio vaccinations given.  
 
We ask for practices not to upload/ enter any of the data they received last week until they receive 
further guidance as this data will be re-run at the weekend 
 
In order to support practices, an incentive payment has been agreed by NHSE for GP practices to enter 
patient data onto their clinical IT system for vaccinations given by other providers.  
 
Each ICB will oversee the uploading process with the practices and make the payments.   
 
Please note the conditions for payment below: 

• Practices will be paid a fee of £1.50 for each patient record entered/uploaded to the clinical IT 
system (eg EMIS, TPP, Vision) for vaccinations given by other providers as part of the mass 
polio campaign  

• The payments only apply to vaccinations given as part of the mass vaccination campaign.  It is 
anticipated that most vaccinations will have been given by other providers between August to 
October 2022. Polio campaign data received after October and until the end of the campaign 
must also be entered within 5 working days for the payment to be valid 

• Data received must be uploaded within 5 working days of the data being received from System C  

• The payment scheme has a cap of 100,000 vaccinations across London, data entry for 
vaccinations over this volume will not be eligible for the incentive, further communications will be 
shared if this number of records is reached 

  
This is a specific payment to support the London health and care system’s response to an urgent 
public health situation. NHSE is clear that this does not set a precedent for incentive payments 
for future data uploads. 
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This information will be circulated again in conjunction with the dataset and alongside the 
guidance on how to upload data  
 
POLIO VACCINE STOCK ORDERING FROM IMMFORM 
 
There are ordering limits in place on vaccine supplied by UKHSA to encourage regular ordering of 
smaller volumes and reduce wastage due to fridge or delivery failure. If your practice has the capacity 
to store and administer more than the weekly limit, then you are advised to contact the ImmForm 
helpdesk helpdesk@immform.org.uk with requests for additional allocation.  
Requests for polio containing vaccine are dealt with as quickly as possible and you are encouraged to 
request additional allocation well in advance of order closing deadline where possible and to only order 
what is needed for booked clinics for the next 2 weeks. 
 
 
ACCOMMODATING REQUESTS FOR APPOINTMENTS FOR POLIO VACCINATION 
 
Thank you for your hard work vaccinating children requiring a polio vaccination during this busy winter 
period.  We would like to kindly request that when patients call for an appointment, please try to 
accommodate these requests even if they are older than 4 years.  Immunisations are an Essential 
Service and practices are able to vaccinate and claim an item of service payment for vaccinations given. 
Where you are unable to schedule an appointment for a child up to 9 years old, please signpost the 
parent using the link below.  For this campaign to be successful, it is important that nobody is lost to 
follow-up .  This link https://www.nhs.uk/conditions/polio/vaccination-sites/  provides details of where 
parents can book an appointment.  Please note, parents may book an appointment at any site in 
London.  
 
 
Men ACWY 
 
As higher education students prepare to start a new academic year, we are writing to confirm that 
general practices are contracted, as an essential service, to offer the MenACWY and HPV vaccines, on 
an opportunistic basis or if requested, to those aged between 14 and 25 years who have not been 
vaccinated under the routine school-aged immunisation programme. Whilst primary responsibility for 
delivery of these vaccinations is via locally commissioned school-aged immunisation services, general 
practice should offer these vaccinations to eligible people, opportunistically or on request, who have 
missed vaccination in schools. Young people starting higher education may wish to be vaccinated and 
may be advised by their institution to check they are up to date with relevant vaccinations. 
 
Details for this requirement, as for other routine immunisations, is set out under Annex I, Table 4 of the 
Statement of Financial Entitlements. The cessation of the MenACWY Freshers Programme in 2020/2021 
does not remove the requirement, as it was a distinct catch-up programme. 
 
 
SEASONAL FLU VACCINATIONS FOR OVER 65s 

We are aware of incidents where the 65 years + cohort have received QIVe (egg-based Quadrivalent 
Influenza Vaccine). This is not in line with JCVI advice, the 2022/23 National Influenza Immunisation 
Programme letter or contract requirements. QIVe products are Sanofi’s Quadrivalent Influenza Vaccine 
(split virion, inactivated) and Viatris (formerly Mylan)’s Influvac sub-unit Tetra vaccinations.  Contractors 
are reminded that flu vaccines for the 65 years + cohort are aQIV (Adjuvanted Quadrivalent 
Influenza Vaccine (Surface Antigen, Inactivated) Seqirus) or QIVr (recombinant Quadrivalent 
Influenza Vaccine; Supemtek by Sanofi), with QIVc (Cell-based Quadrivalent Influenza 
Vaccine (Surface Antigen, Inactivated) Seqirus) only recommended where aQIV and QIVr are not 
available. QIVe should not be administered to patients aged 65 years or over and is not covered 
in the pharmacy PGD or national protocol. If this had occurred the incident should be reported 
and the patient recalled for a discussion about further vaccination with the recommended 
vaccines. Please speak to your Public Health Commissioning team or Community Pharmacy 
Commissioning team for further advice. National programme guidance for health care workers also 
provides advice on Individuals who have inadvertently been given a flu vaccine that is not the one 
recommended for their age group. https://www.gov.uk/government/publications/flu-vaccination-
programme-information-for-healthcare-practitioners 
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Cancer Updates 

Non-Site Specific Cancer (a.k.a RDC) Referrals: Blood Test Group 
 
When making a referral to the Rapid Access Diagnostic Clincs (RADCs) in South East London, you are 
kindly asked to ensure you are requesting the relevant blood test group on T-Quest. These are called 
'Non-Specific Symptoms (Male)' or ‘Non- Specific Symptoms (Female)’. 
Currently, only 8% of referrals are received with this test group completed. Without these results 
available, the ability of the team to rapidly and comprehensively assess the patient is significantly 
impacted. 
 

Information from Acute Providers 

PRUH ENT service 
 
Due to unforeseen staffing issues in the ENT department at the Princess Royal University Hospital 
(PRUH) site of King’s College Hospital NHS Foundation Trust, it is with regret that the PRUH have 
temporarily suspended acceptance of new ENT urgent and routine referrals. 2WW/ suspected cancer 
referrals will be capped at 24 referrals per week. If no 2WW appointments slots are available, referrers 
should refer to other providers (GSTT and LGT) rather than choosing to defer to provider. All existing 
referrals will be managed as normal.  
 
GPs are therefore asked to refer urgent and routine patients to other ENT services such as those 
provided by GSTT and LGT where necessary. We would also encourage GPs to use the SE London 
Waiting Times website for information on waiting times and for details of Advice and Guidance and 
community alternatives. Further updates will be provided in due course.  
 

Webinars, seminars, events and e-learning 

London Regional Post-COVID Webinar – Discussing Long Covid in 
Primary Care 
 
Presented by – Regional Post-COVID Team and Clinical Leads. 
 
Thursday 6th October 2022 | 13:00-14:00  on MS Teams. Click here to join the meeting 
 
Please direct emails to london.postcovid@nhs.net 
 

 
 

Children’s vaccinations webinars 
 
We are hosting two webinars for parents / carers on the importance of polio, MMR and flu vaccines for 
1–9-year-olds.  
 
Senior paediatric consultants from Evalina Children’s Hospital and public health experts are amongst the 
panel explaining more and answering questions. 
 
Please do share with your patients and throughout your networks.  
 
The events are free and parents/carers can book online: 
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Wednesday 19 October: https://Southeastlondonchildrensvaccines.eventbrite.com 
Friday 21 October: https://childrensvaccines.eventbrite.com 
 

 

Resources 

Teens Unite - cancer charity  
 
Teens Unite Fighting Cancer is a charity supporting teenagers and young adults who are overcoming 
cancer and the challenges it brings.  It organises digital and face-to-face activities, as well as stays away 
from home, for 13–24-year-olds who have been diagnosed with cancer in their lifetime.  
 
Through these activities, they are able to meet and confide in others who understand what they are going 
through. They learn new skills, regain their confidence and independence, and start to rebuild their lives, 
or at the very least, live with their diagnosis in the best way possible.  
 
Registering is easy, and all of the activities are free of charge to attend, with reasonable travel expenses 
covered. Visit the www.teensunite.org  
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