
 

NHS South East London update to GP practices 

Issue 158 / Thursday 29th September 2022 

This is the latest round-up of information for GP practices, produced by NHS South East London. 

Should you have any questions or need advice, contact your local borough primary care team in the 

first instance.  Please check for any borough-specific information, which will be attached to this 

bulletin by your borough primary care commissioning team. 

COVID-19 Updates 

Spikevax® Zero (0) / Omicron (O) Bivalent COVID-19 vaccine 
underdosing errors 

  
CARS have received numerous underdosing reports of Spikevax® Zero(0)/Omicron(O) Bivalent being 
administered to adult patients with 0.25ml instead of 0.5ml. There is only ONE correct dose of Moderna 
Bivalent (Spikevax® Zero (0)/Omicron (O) Bivalent): 0.5 ml 
 
If an incorrect lower dose is administered, incidents should be reported and managed in line with local 
procedures. UKHSA have indicated that no revaccination is required. However, Colindale have stated 
that the only group where additional consideration may be warranted are the severely 
immunocompromised group where as a precaution an additional dose could be offered, although as they 
may not make a response even to another dose, other interventions (such as early diagnosis and 
treatment) is more important. 
 
Please be vigilant to the potential for error and ensure you are familiar with the PGD or National Protocol 
and are up to date with guidance in the Green Book Chapter 14a and the SPS advice on dealing with 

multiple vaccines.  

 
 
 

Spikevax® Zero (0) / Omicron (O) Bivalent incorrectly administered as 
a primary dose 

  
CARS have received incident reports of Spikevax® Zero (0)/Omicron (O) Bivalent being administered to 
adult patients as a primary dose of immunisation for COVID-19.  
 
This bivalent vaccine is only licensed for BOOSTER doses and must not be used for primary courses. 
Investigation of records on point of care systems show that, in many cases, this appears to be a data 
error and further investigation continues. 
 
However, where a genuine administration error has occurred, and an individual has received a 0.5ml 
dose of Spikevax Zero(0)/Omicron(O) as a primary dose, this is considered equivalent to a half dose (50 
micrograms) of the monovalent product and this does not need repeating. 

https://www.england.nhs.uk/coronavirus/publication/patient-group-direction-for-spikevax-original-omicron-covid-19-vaccine/
https://www.gov.uk/government/publications/national-protocol-for-spikevax-bivalent-originalomicron-covid-19-vaccine
https://www.gov.uk/government/publications/covid-19-the-green-book-chapter-14a
https://www.sps.nhs.uk/articles/safe-practice-for-handling-multiple-covid-19-vaccines/
https://www.sps.nhs.uk/articles/safe-practice-for-handling-multiple-covid-19-vaccines/


 
The remaining doses of their primary course should be completed with a product licensed for this 
purpose (Spikevax Original or Comirnaty 30 Concentrate). If their next scheduled dose is a booster this 
should be given after a minimum interval of 3 months. 

 

GP Updates 

London Polio Mass Vaccination Campaign – Message from NHS 
England London  
 
Thank you for all the work that your practice and staff are doing to invite and then vaccinate 
children as part of the pan-London polio mass vaccination campaign.  The amount of work 
being undertaken at speed across the region is phenomenal.    
 

We wanted to confirm that the polio campaign will continue beyond 26th September. 
 
The date of 26th September is the date by which all children aged 1yr to 9yrs+364 days, who 
are eligible for a polio containing vaccine under the algorithm, need to have been invited for 
vaccination. 
 
Practices will be sending out second and third invitations over the coming days and weeks, 
according to locally agreed schedules. 
 
Together UKHSA and NHSE will review and assess uptake from the polio campaign over the 
coming weeks. This will let us take a view on what other steps may be necessary to support 
increasing uptake. 
 
Many factors will inform what those next steps would be and as soon as we have clear 
indications of required action then we will share these with colleagues.  Until then, please do 
continue to invite and vaccinate children, especially those most at risk, who are the 
unvaccinated and partially vaccinated.  If you have any queries, please email 
england.londonimms@nhs.net  

 
Monkeypox update  
 
Following the UKHSA announcement of further monkeypox vaccines availability, south east 
London’s health and care system is putting plans in place to continue its programme of 
vaccinating those identified as most at risk. For details of where to signpost people who are in 
high risk groups and have not had their first vaccine, and also the process for administering 
second doses (the NHS will contact people directly) please visit: 
https://www.selondonics.org/icb/your-health/monkeypox/ 
 

 
Latest vaccinations communications toolkits 
 
These updated toolkits contain the latest key messages, suggested text for websites, posters, 
social media posts and links to further resources. 

 

Polio communications toolkit 
Flu and Covid-19 vaccination comms toolkit. 

 

mailto:england.londonimms@nhs.net
https://www.gov.uk/government/news/second-vaccine-doses-to-be-offered-to-those-at-highest-risk-from-monkeypox
https://www.selondonics.org/icb/your-health/monkeypox/
https://selondonccg.nhs.uk/wp-content/uploads/2022/09/Polio-vaccine-comms-toolkit-v9-2.docx
https://selondonccg.nhs.uk/wp-content/uploads/2022/09/Flu-and-COVID-19-vaccination-comms-toolkit-05092022.docx


 

Primary care system development funding (SDF) and GPIT funding 
guidance: Analysis of programmes and funding in 2022/23 
 
Please see the guidance here. 

 
 

GP Endorsed invitations and reminders for AAA and DESP screening 
 

It is being planned to include GP endorsement on invitation letters and reminders for AAA and 
DESP screening (Abdominal Aortic Aneurysm and Diabetic Eye) to those eligible (as is already 
done for cancer screening).   Practices are being given the opportunity to opt out of this, should 
they wish to, ahead of roll out. The deadline for opting out is 21 October 2022.  Any queries 
should be directed to: england.ypa@nhs.net. Please see the letter in full here. 
 

 

Guy’s and St Thomas’ update on Advanced  
  
As you know from previous communications, the Advanced outage has had an impact on Guy’s 
and St Thomas’ adult and children’s community services due to Carenotes not being available. 
The affected teams implemented their continuity plans to ensure the ongoing delivery of 
services and we are grateful to the support GPs have given during this period. 
  
During the ongoing outage, Guy’s and St Thomas’ has continued to improve workaround 
processes. From early September our community teams have been able to access some of the 
historic clinical notes that were saved on Carenotes prior to the outage and to view 
safeguarding alerts and immunisation data up until the outage date too. 
  
We expect to be reconnected to Carenotes next month and to be among the first Trusts to do 
so nationally. The reconciliation of patient and client records is of course a huge priority for us, 
and we will be putting in additional resources to support our affected teams. Due to the 
reconciliation requirement we are currently working through the safest way to time our staff 
using the system again alongside this task. 

 
 

Supporting general practice, primary care networks and their teams 
through winter and beyond 
 
To support the NHS during this period of sustained significant pressure, NHS England has taken action 
to boost capacity ahead of winter. Recognising the fundamental importance of primary care in 
underpinning NHS services, a critical part of this plan is to increase capacity outside of acute trusts, 
which includes the scaling up of additional roles in primary care, increasing the flexibility for primary care 
networks (PCNs) to do this, and taking further action to support general practice.  Please read this letter 
which outlines the actions.  
 

 
 

For Southwark and Lambeth GPs only:   Investment in new analysers 
at GSTT will mean changes to reference ranges 
 
As part of the five-year programme to transform pathology services across south east London, 

major investment is being made into the replacement of aging laboratory analysers with 

modern equipment. Once roll out is completed, all testing services - including results - will be 

https://selondonccg.nhs.uk/wp-content/uploads/2022/09/B1605_Primary-care-system-development-funding-SDF-and-GPIT-funding-guidance-Analysis-of-programmes-and-funding-in-2022-23_September-2022.pdf
mailto:england.ypa@nhs.net
https://selondonccg.nhs.uk/wp-content/uploads/2022/09/AAA-DESP-screening-GP-endorsement-letter.pdf
https://selondonccg.nhs.uk/wp-content/uploads/2022/09/B1998_Supporting-general-practice-primary-care-networks-and-their-teams-through-winter-and-beyond_September-2022.pdf
https://selondonccg.nhs.uk/wp-content/uploads/2022/09/B1998_Supporting-general-practice-primary-care-networks-and-their-teams-through-winter-and-beyond_September-2022.pdf


standardised across all Viapath’s services. This will mean consistency for all service users in 
terms of ordering tests and interpreting results, which will be particularly helpful to colleagues 
who move regularly between services, e.g. GP locums.  

 

One of the first steps is to replace the chemistry analysers used at Guy’s and St Thomas’ 
hospitals with five new machines. This will reduce downtime due to breakdown and 

maintenance, and will help to increase testing performance, efficiency and capacity. A date 

hasn’t been confirmed for this to happen, but we expect it to be from November 2022 onwards.  
 
As the new equipment differs from what is used today, there will be some changes to 
biochemistry test results, including some reference ranges. We are working with clinical leads 
to ensure that all relevant colleagues are appropriately informed and that possible clinical risks 
are identified and fully mitigated. Only GPs using GSTT services will be affected by these 
changes, which is mostly those working within Southwark and Lambeth. Further detailed 
communications will follow in the coming weeks highlighting key areas of change.   
 
The latest information about this and other improvement activities will also be posted on the 
dedicated pathology transformation website at https://sel.synlab.co.uk/.   If you have any 
queries about this programme, please email LetsTalk@viapath.org 
However, please note that all operational queries about pathology services, including orders or 
test results, should always be referred to the dedicated customer services team at 
customerservices@viapath.org or 0204 513 7300. 
 

 
 

Reminder - Viapath re-branding  
  
From 4 October 2022, Viapath's name will change to ‘Synnovis.’  Please continue to use 
Viapath email addresses until the launch of Synnovis.  The IT team will update email addresses 
to a Synnovis username overnight on October 3, so that the 
firstname.surname@synnovis.co.uk format can be used from 00:01 on October 4.  Read the 
notice in full here. 
 

 
 

Medicine Supply Notifications 
 

A Tier 2 medicine supply notification has been issued for Aripiprazole 10mg tablets 

Medicine Out of stock Alternatives 

Aripiprazole 10mg tablets Limited supplies until late-

August 2022 
• See MSN for details on 

management plans.   

 

Clinicians are reminded that the DHSC and NHSE have now launched an online Medicines 
Supply Tool, which provides up to date information on supply issues relating to medicines. The 
Tool also details any changes to resupply dates and updates to the entries. To access 
the Tool you will be required to register with the SPS website. 
 

Please contact the DHSCmedicinesupplyteam@dhsc.gov.uk for any queries. 

 

 

https://sel.synlab.co.uk/
mailto:LetsTalk@viapath.org
mailto:customerservices@viapath.org
mailto:firstname.surname@synnovis.co.uk
https://selondonccg.nhs.uk/wp-content/uploads/2022/09/Viapath-re-brand.docx
https://www.sps.nhs.uk/shortages/shortage-of-aripiprazole-10mg-tablets/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2Fhome%2Fplanning%2Fmedicines-supply-tool%2F&data=05%7C01%7CHannah.Wigham%40dhsc.gov.uk%7C4d3f44fa835b489a20a208da634f2c88%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C637931488940462816%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=p4Lr4aptf2nxVko8qWxgz2a0ARP%2F%2FUWpTuXs0HjzRL8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2Fhome%2Fplanning%2Fmedicines-supply-tool%2F&data=05%7C01%7CHannah.Wigham%40dhsc.gov.uk%7C4d3f44fa835b489a20a208da634f2c88%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C637931488940462816%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=p4Lr4aptf2nxVko8qWxgz2a0ARP%2F%2FUWpTuXs0HjzRL8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2F&data=05%7C01%7CHannah.Wigham%40dhsc.gov.uk%7C4d3f44fa835b489a20a208da634f2c88%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C637931488940462816%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rKPzkKYtZY3PVWKPSXHDg3EakWwDKsFySq2nmL1009Q%3D&reserved=0
mailto:DHSCmedicinesupplyteam@dhsc.gov.uk


Serious Shortage Protocols – Estraderm MX® 25mcg and 100mcg 
patches 

The Department of Health and Social Care have extended the end date for the Serious 
Shortage Protocol (SSP) currently in effect for Estraderm MX® 25 microgram and 100 
microgram patches. This is due to ongoing supply issues. The end date for SSPs 035 and 036 
will now be 30 September 2022. If you have any questions regarding the SSP, please contact 
the NHS Prescription Service: nhsbsa.prescriptionservices@nhsbsa.nhs.uk 

 

Waiting Times website for Patients and Carers 
 
A new waiting times website has launched in south east London for patients and carers. The 
website displays waiting times for elective care services and includes a travel time tool to 
compare the journey to different hospital sites. The information is provided to help patients 
decide where they want to attend their first hospital outpatient appointment. To view the waiting 
times for elective care services in south east London, please use the following links: 

• Waiting times website for patients and carers 
• Waiting times website for GP teams 

More information can be found at the south east London planned care website. 

 

ADHD referral criteria 
 
There was a quality alert recently around the ADHD referral criteria for primary care (which is 
still open). The interim response from commissioners is attached here. 

 
 

Reminder - Quality alerts – steps to raising an alert 
 
A thank you to everyone who continues to use the Quality Alert process to support 
improvements in patient safety and Quality. Please remember that example lessons learnt are 
shared monthly in the GP Bulletin and quarterly reports of learning can be shared directly on 
request. In response to feedback on the quality alert form, the quality team have created the 
attached visual step by step guide to help new users navigate the form.   Practices can contact 
the team with queries via our team email qualityalerts@selondonics.nhs.uk  
 
Please note this link has been updated:   To submit a Quality Alert click on the e-form: 
DCIQ: NHS South East London ICS Quality Alerts reporting form (datixcloudiq.co.uk) 
 

 

GP improvement opportunity – cancer programme  

An opportunity for primary care systems to access funding to maximise how remote 
appointments support early diagnosis of cancer, including improving experience and reducing 
inequalities. This is fully funded and open to any general practice staff.   

Please see attached information and expression of interest form. All forms need to be 
submitted to su.young@nhs.net by Wednesday 12th October 2022 

mailto:nhsbsa.prescriptionservices@nhsbsa.nhs.uk
https://www.selondonwaitingtimes.org.uk/
https://www.selondonwaitingtimes.org.uk/gp
https://selondonccg.nhs.uk/healthcare-professionals/planned-care/
https://selondonccg.nhs.uk/wp-content/uploads/2022/09/SEL-ICS-Adult-ADHD-referral-criteria-v1-2022.pdf
mailto:qualityalerts@selondonics.nhs.uk
https://selciscs.gateway.prod-uk.datixcloudiq.co.uk/capture/?form_id=2&module=INC
https://selondonccg.nhs.uk/wp-content/uploads/2022/09/20220922-GP-Improvement-Opportunity-Cancer-Programme-Information.pdf
https://selondonccg.nhs.uk/wp-content/uploads/2022/09/20220922-CP-EOC-EoI-form-FINAL.docx
mailto:su.young@nhs.net


 

South east London vaccine facts campaign wins GOLD at PM Society 
Digital Awards 

We are delighted that our South East London Vaccine Facts campaign has been recognised at 
the prestigious PM Society Digital Awards, attracting a Bronze and a Gold award. The awards 
celebrate innovation, quality and outcomes achieved through digital communication within the 
healthcare arena.  Vaccine Facts brought together our local communities, voluntary and 
community sector partners, south east London GPs, trusts and local authorities. Thank you to 
everyone who worked with us on this collective campaign. 
 
Read more about the campaign here.  
 
 

Cancer Updates 

Queen Elizabeth Hospital launches new Rapid Diagnostic Clinic 
 
Lewisham and Greenwich NHS FT launched a new RDC at the hospital in September 2022.  
The RDC is accepting referrals of patients who have non-specific cancer symptoms and 
therefore do not align to any of the tumour specific two week wait pathways. Referrals can be 

made via ERS. 

 

 

NHS-Galleri Trial in South East London  
 

Recruitment to the trial in south east London ended w/c 20 December 2021. Participants are 
now being invited back for a second blood sample. Detection of a cancer signal by the test 
does not confirm a diagnosis of cancer and will be followed up by diagnostic evaluation. 
 
Participants whose blood results indicate a cancer signal will be referred directly to an 
appropriate local NHS 2-ww cancer referral pathway. GPs will be informed of the test result but 
do not have to make the referral. The trial has been designed to minimise the impact on GP 
practices, although we recognise that GPs or other health professionals may be asked by 
patients about the trial, a GP information sheet is available from your Borough GP Cancer lead 
or directly from SELCA.   

 

Contact Details  Audience/Purpose  

Email: info@nhs-galleri.org  General public  

Email: participant_help@nhs-galleri.org  
Call: 0800 030 9245  

Participants and people who have 
received an invitation  

Email: clinical_help@nhs-galleri.org  
Call: 0800 030 9245  

Health professionals  

Email: chief_investigator@nhs-galleri.org  
Call: 0800 030 9245  

Participant complaints  

 

 
 
 
 

https://www.selondonics.org/new-covid-19-vaccine-facts-information-resource-launched-as-vaccine-confidence-grows-in-south-east-london/
mailto:info@nhs-galleri.org
mailto:participant_help@nhs-galleri.org
mailto:clinical_help@nhs-galleri.org
mailto:chief_investigator@nhs-galleri.org


Information from Acute Providers 

Covid Clinics  
 

We have made some changes to the Post Covid assessment Clinic service across Kings. We 
have created a cross site Clinical Assessment Service (CAS) which will allow us to triage 
patients to the most appropriate site and service. Please continue to use the SEL Post Covid 
Specialist Assessment referral form. Please continue to select which KCH site and service you 
fill would be most appropriate for the patient as this will assist the team when triaging.   
The patient will initially be given an appointment which is purely for triage -  please tell them 
not to attend this.  

 
Once the referral has been triaged the patient will be contacted to advise them where their 
appointment will be held. This may be at either Princess Royal Hospital, Beckenham Beacon or 
Denmark Hill -Kings College Hospital.   During the appointment the patient will be assessed by 
either an occupational therapist or a physiotherapist. They will then be discussed with the 
multidisciplinary team, including specialist consultants, to create a suitable management plan 

going forward. 

To find the service on eRS  

Please send using the following criteria:  

Speciality: Post-Covid-19 Syndrom 

Clinic Type: Post-Covid-19 Syndrom Service  

Priority: Routine/Urgent  

Location: Denmark Hill Kings College Hospital  

Service Name: Post Covid Assessment Clinic (PATIENTS DO NOT ATTEND) TRIAGE 
ONLY for King's College Hospital - RJZ 

Please note this is an assessment service Patients do NOT attend.  The patient will be 
contacted to advise them where their appointment will be held. 

Webinars, seminars, events and e-learning 

Confident conversations about childhood vaccinations – webinar for 
practice nurses  
 
This webinar aims to empower practice nurses to have conversations about childhood vaccinations. It 
will include information about the current situation in London and why it is so important for every young 
Londoner to get their vaccinations at the right time.   
 

Wednesday 28 September, 10.00 to 11.00.   Book via the link. 
 

 

 

https://www.events.england.nhs.uk/events/confident-conversations-for-practice-nurses


Long COVID - virtual seminar for primary care 
 
A practical over of Neurocognitive and mental health effects of Long covid and how we can 
support patients in primary care. 
 
Friday 14 October 2022 Time: 13.00 to 14.00.     Book via the link. 
 

 
 

Jo's Trust practice staff Cervical Screening training 
 

The Cancer Alliance are funding 600 non clinical practice staff to attend Jo’s Trust Cervical 
Screening Training.   Please find more information here. 

 
 

Best practice in Annual Health Checks for people with a learning 
disability 
 
Hear from Primary Care Network colleagues who have successfully delivered Annual Health 
Checks and Health Action Plans against the Long-Term Plan commitments for people with a 
learning disability. The webinar is intended for anyone working in Primary Care or working with 
Primary Care on the delivery of Annual Health Checks and Health Action Plans. 
 

19 October 2022 15.00 to 16.30. Book via the link. 
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https://www.eventbrite.co.uk/e/long-covid-virtual-seminar-for-primary-care-tickets-415469058137
https://selondonccg.nhs.uk/wp-content/uploads/2022/09/Jos-Trust-Training.pdf
https://www.events.england.nhs.uk/events/best-practice-in-annual-health-checks-for-people-with-a-learning-disability

