
 

NHS South East London update to GP practices 

Issue 156 / Thursday 15th September 2022 

This is the latest round-up of information for GP practices, produced by NHS South East London. 

Should you have any questions or need advice, contact your local borough primary care team in the 

first instance.  Please check for any borough-specific information, which will be attached to this 

bulletin by your borough primary care commissioning team. 

 

GP Updates 

Queen Elizabeth II’s funeral, Monday 19 September – Bank Holiday 
sample collections 
 
You will be aware that on Monday 19 September there will be a Bank Holiday in respect of the funeral of 
Her Majesty Queen Elizabeth II.  
 
In light of this, pathology sample collection services, provided as part of the South East London 
Pathology Partnership, will follow normal Bank Holiday protocols. We would like to advise you, therefore, 
that no primary care sample collections will occur on this day unless requested before 4pm on Thursday 
15 September. 
 
Collections will take place as usual on Tuesday 20 September.  
 
Thank you for your understanding and patience. 
 

 

 
Medicine Supply Notification  
 
A Tier 2 medicine supply notification for estradiol (Estraderm MX®) 25micrograms/24hours and 
100micrograms/24hours transdermal patches has been issued. 

 

Medicine Out of stock Alternatives 

Estradiol (Estraderm MX®) 

25micrograms/24hours and 

100micrograms/24hours 

transdermal patches. 

Until w/c 12th September 2022. 

Intermittent supply issues for both 

strengths are subsequently 

expected until January 2023. 

• Estradiol (Evorel®) 

25microgram patches 

• Estradiol (Evorel®) 

100microgram patches 

• Please see the following 

link for further information 

 
Clinicians are reminded that the DHSC and NHSE have now launched an online Medicines Supply Tool, 
which provides up to date information on supply issues relating to medicines. The Tool also details any 
changes to resupply dates and updates to the entries. To access the Tool you will be required to register 
with the SPS website.  
 
If you have any queries, please contact: DHSCmedicinesupplyteam@dhsc.gov.uk. 

https://www.dispensingdoctor.org/wp-content/uploads/2022/09/MSN_2022_076-Estraderm-MX-25mcg-and-100mcg-patches.pdf
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2Fhome%2Fplanning%2Fmedicines-supply-tool%2F&data=05%7C01%7CHannah.Wigham%40dhsc.gov.uk%7C4d3f44fa835b489a20a208da634f2c88%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C637931488940462816%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=p4Lr4aptf2nxVko8qWxgz2a0ARP%2F%2FUWpTuXs0HjzRL8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2F&data=05%7C01%7CHannah.Wigham%40dhsc.gov.uk%7C4d3f44fa835b489a20a208da634f2c88%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C637931488940462816%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rKPzkKYtZY3PVWKPSXHDg3EakWwDKsFySq2nmL1009Q%3D&reserved=0
mailto:DHSCmedicinesupplyteam@dhsc.gov.uk


 
 
Guys and St Thomas’ NHS Foundation Trust tQuest server downtime 
– Tuesday 27 September  
 
GPs and community services in Lambeth and Southwark, which use the Guys and St Thomas’ NHS 
Foundation Trust tQuest server, are advised that the server will undergo a period of downtime on 
Tuesday 27 September, from 5pm. This is to undertake an upgrade of the tQuest server.  
 
The upgrade is expected to be completed by 11pm. No action is required by users in advance and users 
should not experience any difference when they log back into the system on Wednesday 28 September. 
 

 
 
A reminder to all GP practices about pathology sample collection 
processes 
 
Practices are advised to place all pathology samples for Viapath into the transport bags provided and 
seal these before handing to couriers for collection. We have been informed of a number of instances 
whereby couriers have been asked to put samples into the transport bags. Couriers should not be asked 
to do this and samples should already be packed correctly prior to the courier arrival.  
 
Can we respectfully ask that practices ensure they are putting samples into bags prior to handing to the 
couriers. Thank you for your understanding and ongoing cooperation.  

 
 

 
National Workforce Reporting Service (NWRS) Webinars – FAQs 
 

NHS England has issued a FAQs following the NWRS Webinars for PCN/practice colleagues. The NHS 
Digital team are working on some of the more complicated queries and will provide an update as to their 
progress and the further release of responses in due course. 
 
The national team also hope to share a recording of the webinars.  
 

 
 

Hypertension Recovery Funding for general practice teams 
    
Funding and support are available to PCNs, to support the detection and management of hypertension, 
and support COVID recovery.  
 
Clinical Effectiveness Southeast London (CESEL), Health Innovation Network (HIN), and the South 
London Cardiovascular Network are working together to support PCNs and practices to deliver the best 
possible hypertension care to their patients and achieve the targets set through the QOF and PCN DES. 
To find out more about this offer of support, click here. 

 
 

 
 

Primary Care IT support transfer to SEL ICB & Halo ITSM Go Live for 
Lambeth, Lewisham and Southwark GPs  

 
 

https://selondonccg.nhs.uk/wp-content/uploads/2022/09/NWRS-Webinars-QA-Edition-1-003.pdf
https://selondonccg.nhs.uk/wp-content/uploads/2022/09/Hypertension-Inequalities-overview-for-general-practice-teams-3.pdf


Please be advised, that as part of the LSS (formerly known as NELCSU) in-housing programme, full 
responsibility for all aspects of ICT support for all SEL primary care sites will transfer to SEL ICB as of 
Monday 3 October.  
 
From this date, LSS will no longer provide any ICT support to SEL GP sites and any ICT support 
requests must be made to the SEL ICT team directly. Requests can be made either through direct 
contact via email or phone using the detail below, or by utilising the Self-Service Portal for Halo ITSM; 
which will replace the Marval platform currently used by LSS.  
 
Further information on Halo and the transfer of ICT support can be found here and in the attached user 
guide, but please do not hesitate to get in touch with the SEL ICT team if you have any further queries at 
all. 
 
 

Cancer Updates 

South East London Cancer Alliance  
 
Please find below a link to the latest version of the update, which also includes FAQs for primary care on 
cancer services in south east London to support GPs and patients during the pandemic. Cancer updates 
for GPs 27 April 2022.  

 
 
 

Webinars, seminars, events and e-learning 

Oral cancer - virtual seminar for primary care 
 

Ms Barbara Carey, Consultant in Oral Medicine at Guy's and St Thomas' would like to invite you to a 
one-hour interactive seminar with a practical overview of adult oral cancer including: 

• premalignant disorders 

• common benign oral pathology 

• shared care agreement with GPs 

Date: Tuesday 20 September 2022  Time: 13:30 to 14.30pm 
  
Book via Eventbrite using this link. 
 

 
 

Learning Disability and STOMP awareness webinar – part one 
 
The Medicines and Prescribing Network presents " Learning Disability and STOMP awareness”  
 
Date: Wednesday 28 September 2022 
Time:12.00 to 1pm 
  

Click here to join the meeting.  

The session will enable the audience to gain an understanding of: 
 

• the difference between learning disability and difficulty  

• how to deduce if a patient should be on the LD register 

• a SEL QI project on register validation, current progress and outcome 

https://selondonccg.nhs.uk/wp-content/uploads/2022/09/GP-IT-Support-Switchover-Halo-Go-Live-for-LSL-Practices-Comms-Notification-07.09.22-v0.2-002.docx
https://selondonccg.nhs.uk/wp-content/uploads/2022/09/HaloITSM-User-Guide-Self-Service-Portal-for-NHS-SEL-002.pdf
https://selondonccg.nhs.uk/wp-content/uploads/2022/09/HaloITSM-User-Guide-Self-Service-Portal-for-NHS-SEL-002.pdf
https://selondonccg.nhs.uk/wp-content/uploads/2022/04/SEL-Cancer-Updates-FAQs-for-Primary-Care-27-Apr-2022.pdf
https://selondonccg.nhs.uk/wp-content/uploads/2022/04/SEL-Cancer-Updates-FAQs-for-Primary-Care-27-Apr-2022.pdf
https://guysstthomashospital.newsweaver.co.uk/Connect/17feeykdou833a6m72hwdp/external?a=6&p=62046254&t=27877705
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDkwYzk3MTctNDEzMS00YWUwLTgzNjgtNGFiN2Y3MWVjYWEy%40thread.v2/0?context=%7b%22Tid%22%3a%22f5739ea1-c4b9-4b8f-948a-f37e44287a54%22%2c%22Oid%22%3a%22d660bf76-e920-44db-a70c-4f3bad7efd6c%22%7d


• what to do when an LDA patient does not have capacity for any medication changes or 
procedures 

• STOMP awareness and priorities in practice  

• reasonable adjustment and how it affects patients journey to a better physical and mental 
wellbeing.  

  
The intended audience for this webinar is healthcare professionals involved in the care of people with a 
learning disability. Please share this invite with relevant colleagues.  
 

 
 

Invitation to join Greener Practice London  
 
We are a community of healthcare workers brought together by our aim to improve health by making 
local primary care systems more environmentally sustainable. We offer a supportive network to 
collaborate and share ideas and provide a platform with both national and local resources/events.  
 
We have regular meetings, newsletters, and in-person visits to sustainable community initiatives. We are 
currently focusing on supporting clinicians with high-quality respiratory care and implementing the IIF 
targets. No previous experience or knowledge in sustainable healthcare required.  
 
Our next meeting is on Thursday 22 September at 7.30pm in a private room at the Three Stags pub, 65 
Kennington Road, SE1 7PZ.  
 
We welcome GP Trainees to this group and support them to undertake sustainable Quality Improvement 
projects in both primary and secondary care placements. As well as improving patient care, this will be 
useful for several sections of the e-portfolio such as QI, leadership and teaching. We are split into North 
and South London groups, but the groups work closely together. 
 
To join the South London group, please complete this short google form or email 
greenerpracticesouthlondon@gmail.com.  
 
To join the North London group, please complete this google form 
or email greenerpracticenorthlondon@gmail.com.  
 
We’d also love to hear from you if you’ve got a green project up and running! 
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