
 

NHS South East London update to GP practices 

Issue 151 / Thursday 30 August 2022 

This is the latest round-up of information for GP practices, produced by NHS South East London. 

Should you have any questions or need advice, contact your local borough primary care team in the 

first instance.  Please check for any borough-specific information, which will be attached to this 

bulletin by your borough primary care commissioning team. 

 

COVID-19 Updates 

COVID-19 testing in periods of low prevalence  
 
The government, acting upon advice from UKHSA, has set out plans for COVID-19 testing in periods of 
low prevalence. This letter from NHSE (24 August 2022) sets out the approach to delivering UKHSA’s 
advice in relation to staff and patient testing.  Please read the letter in full here. 

 

 

Update from the London COVID-19 Vaccine Clinical Reference Group 

Reminder: Please send clinical queries and report all clinical incidents, including cold chain 
incidents, to england.london-covid19voc@nhs.net  

We have two clinical updates for local vaccination teams and GPs this week (26.08.2022): 

1. Misadministration of vaccine involving children 

2. Setting up data loggers to prevent temperature excursions 
 
 

1. Misadministration of vaccine involving children 
 
Recently, CARS have received a number of reports of misadministration incidents involving children, 
which has included some of the following scenarios: 
 

▪ Moderna being administered to a patient under 18 years in error. 

▪ Cominarty 30mcg being administered in error to a child under the age of 12. 

▪ Date of birth not being checked on the patient’s electronic record leading to the wrong 
type of vaccine being administered. 

▪ Families with mixed-age children presenting for vaccinations leading to confusion and 
misadministration errors. 

▪ Language barriers with the parent/guardian leading to misunderstanding and mistakes 
occurring. 

▪ A parent requesting that their child is vaccinated when the child is not eligible for 
vaccination. 

https://www.gov.uk/government/news/regular-asymptomatic-testing-paused-in-additional-settings
https://www.gov.uk/government/news/regular-asymptomatic-testing-paused-in-additional-settings
https://selondonccg.nhs.uk/wp-content/uploads/2022/08/C1662_COVID-19-testing-in-periods-of-low-prevalence.pdf
mailto:england.london-covid19voc@nhs.net


 
CARS would like to gently remind sites to ensure they do the following before vaccinating children/young 
patients: 
 

▪ Ensure that vaccinators are fully up-to-date on the eligibility criteria for Comirnaty 10mcg 
and Comirnaty 30mcg. 

▪ Check the patients date of birth on their electronic patient record, a verbal check alone is 
not enough. 

▪ Ensure that all young patients/children are managed separately and vaccinated 
separately rather than managed as a group. 

▪ If the parent/guardian has language barriers ensure that the appropriate interpreter 
services are utilised. 

▪ Do not agree to vaccinate children under the age of 18 if your site doesn’t have 
Cominarty. 

▪ Do not agree to vaccinate children under the age of 18 if your site are doing walk-
ins/appointments for another cohort of patients and don’t have Cominarty prepared. 

▪ Do use visual cues e.g. wristbands to differentiate ages/cohorts, this will assist when 
marshalling young patients to the correct queue and/or POD. 

 
 
Sites and vaccinators can check the latest up-to-date eligibility criteria here. (Please note that you will 
need to have a login or register for a login to access this document). 
 
 

2. Using data loggers to prevent temperature excursions 
 
The London CARS team have been notified of a number of cold chain incidents where inadequate 
temperature monitoring in fridges and a lack of data logger led to disposal of vaccine.  
 
CARS strongly encourages the use data loggers in fridges. Data loggers run on batteries and can send 
text message alerts (when there is a temperature excursion) to more than one person at your site. 
 
Continuous data loggers are able to provide a detailed picture of temperatures within the refrigerator and, 
in the event on a temperature excursion, aid decision making in comparison to the use of min/max 
recordings alone. 
 
Please ensure your site is following the guidance on using fridges appropriately to store COVID-19 
vaccines: Using fridges appropriately to store COVID-19 vaccines – SPS - Specialist Pharmacy Service 
– The first stop for professional medicines advice 
 

 

GP Updates 

SMS and AccuRx - update 
 
Following on from our letter dated 1st August regarding practice use of SMS and AccuRx, we wanted to 
give you a brief update on progress to date and some next steps as follows:  

1. A summary briefing paper has been developed and presented to the SEL ICB executive outlining 
the current situation with recommended next steps to take forward a detailed review of patient 
communication tools across SEL and in particular understanding the benefits and usage of 
AccuRx with a primary care clinical leads group 

2. A review group meeting with clinical lead representation from every borough took place on the 
17th August, and provided for an in depth and rich conversation on the needs and uses of SMS 
services within general practice today focussing on the transformational impact of AccuRx  

3. A detailed paper is now being developed to present to the ICB executive leads setting 
out the existing tools and services for patient communications and evaluating these 

https://future.nhs.uk/CovidVaccinations/view?objectId=31770448
https://www.sps.nhs.uk/articles/using-fridges-appropriately-to-store-covid-19-vaccines/
https://www.sps.nhs.uk/articles/using-fridges-appropriately-to-store-covid-19-vaccines/


against the needs of general practice together with a view on the budgets and funding 
available to address these needs  

4. A meeting with regional Digital First leads has been called to discuss the implications of 
the decisions made at regional level in respect of their view on ICB Digital First 
allocations being spent on licencing costs and the implications on the wider system by 
ceasing these  

We are fully committed to supporting general practice on this matter and recognise that the process for 
delivering the right patient communication tools and services that meet the needs of GPs and their 
practice staff may take some time whilst we collate the relevant information and take forward discussions 
with key stakeholders across the system.  
  
Meantime, we are aware that contracts with iPlato and MJOG are currently in place and those boroughs 
using MJOG are strongly encouraged to engage with iPlato to ensure on-going SMS services can be 
maintained whilst we work to resolve the wider requirements set out above.  
  
Lambeth and Lewisham borough primary care leads can support you with this process working with our 
GPIT Facilitation team. 

We will continue to ensure we update you as we progress on the necessary actions and steps 
highlighted above. 

 

Primary Care Strategic Clinical Lead for Pathology  
 
An exciting opportunity has arisen for a senior experienced General Practitioner to join our leadership 
team as the Primary Care Strategic Clinical Lead for Pathology, working within the Pathology Business 
Unit (PBU). The post holder will be a pivotal member of the new Pathology service, representing Primary 
Care across South East London to develop, implement and deliver the vision for Pathology services. This 
partnership will deliver and transform Pathology services across SEL, serving a population of around 1.7 
million. You would be joining a vibrant, talented and dynamic partnership committed to delivering patient 
centred, clinically led pathology care fit for the future. The closing date for the job is 9 September 2022. 
The advert can be found here: NHS Jobs - Application 
 

 
 

Viapath Customer Services Team 
 
As you know, any queries or concerns in respect to Viapath should be telephoned / emailed through to 
the dedicated customer services team on 0204 513 7300 or customerservices@viapath.org. We are 
aware that some practices may have the servicenow@viapath.org contact email address and we wanted 
to advise you to not use this email address as your query will not reach the Viapath Customer Services 
Team. Viapath are looking to add an automatic reply to this email address, however in the meantime we 
wanted to bring this to your attention.  
 
 

Information from Acute Providers 

Walk-in Service for plain film x-ray at Princess Royal University 
Hospital and south sites 

Princess Royal University Hospital and Beckenham Beacon for URGENT requests only.  

• PRUH:  08.30 – 17.15, Monday to Friday.  Last timeslot for walk-in – 17.15. 

• Beckenham:  8.15 – 12.30, Monday to Friday.  Last timeslot for walk-in – 12.30. 

https://www.jobs.nhs.uk/xi/direct_apply/?vac_ref=917395203
mailto:customerservices@viapath.org
mailto:servicenow@viapath.org


Urgent Requests  

• CXR  

• Fractures <2 weeks old  

• Osteomyelitis  

• Foreign Body  

• All other requests will be vetted and sent an appointment.  

Staff have the autonomy to refuse a walk-in request if the department is too busy and the patient 
will be offered an appointment via post.   

Booked Appointments will also be offered at the following sites 

Orpington - 8.30 to 17.00 Monday to Friday  
  
Beckenham  - 8.30 to 17.00 Mon, Tues, Thurs, Fri.     Wed 13.30 – 17.30  
.  
PRUH – 08.30 -17.30 Monday to Friday

 

Gastroenterology Referral additional requirement update August 
2022 

The King’s College Hospital Gastroenterology Service has recently amended their Referral requirements 
in order to provide more timely assessments and diagnosis.  Many patients are referred to the service 
without some of the key test results that could be completed by the GP prior to referral, which would 
enable clinicians to triage referrals more effectively and support earlier diagnosis.  The service has 
amended the Directory of Services on the e-Referrals system to request that the following investigations 
should be included with any referral to the service, otherwise the referral may be rejected.  The required 
test results are as follows: 

For Upper GI/ Dyspepsia: Full Blood Count, CRP, urea and electrolytes, coeliac screen liver function 
tests and a Helicobacter stool antigen test  

For IBD: Full Blood Count, CRP, urea and electrolytes, liver function tests and a Faecal Calprotectin test  

For lower GI (excluding IBD): Full Blood Count, CRP, urea and electrolytes, liver function tests, coeliac 
screen, thyroid function tests Faecal calprotectin test. 

Your co-operation with this new requirement is greatly appreciated and will improve the overall patient 
experience. 

 

Update on POTS Service at Kings College Hospital  

Due to the nature and volume of referrals being received for our specialist POTS/Syncope Service-we 
are changing the way that we review patients for this clinic. We continue to offer a POTs review service, 
but will not be able to accept all referrals into clinic without additional information and assessment.  

For a list of blood tests required please refer to the Directory of Services on eRS, as this will point to 
specific tests and investigations required with submission of the referral to our new Advice and Guidance 
service on eRS .  



While some of these investigations are not strictly required for diagnosis, they provide us with a more 
complete picture of the patient’s physiology.  These tests need to be undertaken and provided with the 
referral for its acceptance. It may mean that patients will be required to be seen by their local 
Cardiologists who will be able to provide ongoing support.  

To locate the POTS advice service on eRS please use the following information:  

Speciality: Cardiology  

Clinic Type: Arrhythmia 

Priority: Routine  

Location: Kings@Tessa Jowell Health Centre  

Service Name: Cardiology - POTS  Advice + Guidance Only-  for Kings College Hospital 

 

Cancer Updates 

South East London Cancer Alliance  
Please find below a link to the latest version of the update, which also includes FAQs for primary care on 
cancer services in south east London to support GPs and patients during the pandemic. Cancer updates 
for GPs 27 April 2022.  
 
 

Webinars, seminars, events and e-learning 

London Kidney Network webinar - Chronic Kidney Disease in primary 
care: new approaches to reduce inequalities and save lives 
 
7 September 2022 - 12.30 to 14.30. 
 
Webinar to launch the new London-wide chronic kidney disease (CKD) identification and management 
pathways. Will include: 
 

• An update on identification and management of CKD with the advent of SGLT-2 inhibitors 

• Understanding how to implement 3 key interventions in people with diabetic or proteinuric CKD 
to save lives 

• An exploration of the critical health inequalities context for CKD risk and outcomes in London and 
Surrey Heartlands 

Includes Q&A.  To secure a place please email: lkn.londonkidneynetwork@nhs.net. 

 
 
South East London e-RS Engagement Event 
 
To support general practice staff using e-RS, this event offers an opportunity to meet and hear from the 
Trust e-RS leads in SEL and GP IT Facilitators.  
 
The event will include: important information on referring to secondary care services, e-RS service 
development updates and Q&A. 
 
Thursday 8 September, 13.00 to 14.00, via Teams. Register here. 

https://selondonccg.nhs.uk/wp-content/uploads/2022/04/SEL-Cancer-Updates-FAQs-for-Primary-Care-27-Apr-2022.pdf
https://selondonccg.nhs.uk/wp-content/uploads/2022/04/SEL-Cancer-Updates-FAQs-for-Primary-Care-27-Apr-2022.pdf
mailto:lkn.londonkidneynetwork@nhs.net
https://www.eventbrite.com/e/south-east-london-e-rs-engagement-event-tickets-395952794467
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