
 

NHS South East London update to GP practices 

Issue 148 / Thursday 18 August 2022 

This is the latest round-up of information for GP practices, produced by NHS South East London. 

Should you have any questions or need advice, contact your local borough primary care team in the 

first instance.  Please check for any borough-specific information, which will be attached to this 

bulletin by your borough primary care commissioning team. 

 

GP Updates 

JCVI - updates to childhood schedule and HPV final advice 

Childhood schedule statement 
Advice on updates to the childhood immunisations schedule as a result of the discontinuation of 
Hib/MenC, this advises to give an additional dose of multivalent Hib-containing vaccine at 12 or 18 
months, bringing forwards the second dose of MMR to 18 months and removal of MenC containing 
vaccine in early childhood (due to the success of the adolescent MenACWY programme and resulting 
herd protection and reduction of cases).  
https://www.gov.uk/government/publications/jcvi-interim-statement-on-changes-to-the-childhood-
immunisation-schedule 
 
HPV statement 
Final advice on moving to a one dose HPV vaccine schedule for the routine adolescent programme and 
MSM programme before age 25, 2 dose schedule from age of 25 in MSM programme and 3 dose 
schedule for individuals who are immunosuppressed and those known to be HIV-positive. 
https://www.gov.uk/government/publications/single-dose-of-hpv-vaccine-jcvi-concluding-advice 
 
Please contact the team directly at england.londonimms@nhs.net if you have any queries.

 

 
SLAM - Clinical Systems outage: update for GPs 
  
South London and Maudsley NHS Foundation Trust continues to experience technical issues with our 
clinical systems as a result of the national outage with our third-party supplier. The cyber-attack is being 
investigated by the National Crime Agency and there  
  
This outage has increased clinical risk to people who use our services and the lack of a safe and 
sustainable system to record and store patient notes is a significant clinical safety risk, but a 
new temporary digital solution was launched by our Digital Services team on 10 August and is being 
successfully embedded across the organisation. This will help to significantly reduce this risk.    
  
There is no evidence that any patient information data has been compromised and we are working with 
NHS England and our third-party supplier to resolve the issue as soon as possible.  
  
We recognise that this will have a knock-on impact to some of your services that rely on our involvement 
as this has affected all clinical activity including sending timely discharge summaries.  We are still ‘open 

https://www.gov.uk/government/publications/jcvi-interim-statement-on-changes-to-the-childhood-immunisation-schedule
https://www.gov.uk/government/publications/jcvi-interim-statement-on-changes-to-the-childhood-immunisation-schedule
https://www.gov.uk/government/publications/single-dose-of-hpv-vaccine-jcvi-concluding-advice
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for business’ but assessments might take longer and we may be slower at responding than we otherwise 
would be, so please do bear with us.  
  
Please don’t hold back or delay referring cases to us. Continue to refer cases and continue using your 
usual channels for advice. When referring, please be as comprehensive as possible, giving as much 
information as you can including patient details, physical health, any previous assessments and history. 
Where you are referring patients that we have seen previously, it would be helpful to us if you could 
include the last South London and Maudsley discharge summary as a minimum in addition to the usual 
referral form as this will give us additional helpful information. We would rather you sent too much 
supporting information than too little. If you do not receive a response to a referral or to a referral sent 
previously, please do contact us to check it has been received and actioned. 
  
There will be a delay in sending out some outcome letters, however teams are being asked to prioritise 
these and we are monitoring this through our critical incident structures.    
 
Please note that from 4 August 2022, Trust ePJS data will not be shown in the London Care Record due 
to this incident. Any queries, please contact our services Services - South London and Maudsley 
(slam.nhs.uk) 
 
Also a reminder that Consultant Connect is available. The Consultant Connect App provides direct 
access to physical health advice and guidance from specialists at local Trusts, and avoids the need for 
switchboards. The App can be downloaded onto personal phones. Trust staff who have registered are 
able to access around 80 specialisms, provided by GSTT, KCH and UHL. For GPs in South East 
London, via Consultant Connect the Trust provides Psychiatry Advice and Guidance for Lewisham- 
Working Age Adults, Lambeth – Working Age Adults, Lambeth – Older Adults, Mental Health – Adult 
ADHD and Autism, Mental Health – Medication Advice. Access this via your local directory or via the App 
directly. 
 
We appreciate your support and patience during this period and ask that you continue to use your 
existing contact channels to seek advice and support. While we do not currently know how long it will 
take to resolve the issue, we do have robust contingency plans in place, and we are continuing to 
support patient care and the people who use our services.    Please continue to refer into our services 
and do continue to use the usual channels for advice.  We may be slower at responding and would 
appreciate your patience at this time.   
 

 
 

Viapath update 
 
Turnaround Time for Adding New Users to tQuest (Pathology) 
Please click on this link for information on the turnaround time for Viapath to add new users to tQuest 
with additional hints and guidance.  We hope this is helpful however if you have any queries, please 
contact Viapath Pathology Support Services (0204 513 7300 customerservices@viapath.org) 
 
Pathology Primary Care Strategic Lead 
The Pathology Business Unit are advertising for a Pathology Primary Care Strategic Lead, please click 
this link for more information NHS Jobs - Application 
 
Delayed Reporting of Pathology Results Due to Unannounced Server Reboot 
In May we were notified of an issue with Keystone that took place on 7 April 2022 that delayed the 
reporting of results to 150 practices across Lambeth, Southwark, Bexley, Greenwich and Lewisham. This 
was treated as a complex incident and we can now advise on the outcome of the detailed review that 
took place. Keystone is the software which communicates test results back to GPs. It is provided and 
maintained by a third party through a contract held with King’s College Hospital NHS Foundation Trust 
(KCH). On 7 April, the third party supplier initiated an unannounced and unapproved reset of the 
Keystone system. When Viapath was informed of the reboot shortly afterwards, reassurances were given 
by the supplier that no result transmissions had been affected; however, this proved not to be the case. 
The reboot interrupted the transmission of 2,635 patient reports that were in train at the time. Further to 
the Complex Incident review key actions have been put in place and one of those has involved KCH 
making arrangements with the supplier to minimise the risk of this happening again. This includes 

https://slam.nhs.uk/services
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implementing robust failsafe checks to pick up errors in reporting as soon as they occur. Despite the 
delay in electronic results transmission, Viapath confirmed that all results were clinically reviewed at the 
point of testing in accordance with standard operating procedure. This means that all urgent or 
unexpected results were telephoned through to GP practices at the time.  

 

 

 

Message from SEL IT department re. TQuest (Viapath) 
 
IT have been made aware that TQuest (Viapath) are currently having technical difficulties, which is 
preventing staff from accessing and printing blood forms and requests.  
 
We have contacted Viapath who are already aware of the issue, and are currently working on a solution. 
Once we receive further updates – additional comms will be sent out. 

 

 

 
Discontinuation of Shortec® (Oxycodone IR liquid) 1 mg/ml oral 
solution and Shortec® (Oxycodone IR Liquid Concentrate) 10 mg/ml 
oral solution 
 
Qdem Pharmaceuticals have announced the discontinuation of the following products:  

• Shortec® liquid 1 mg/ml oral solution  

• Shortec® Concentrate 10 mg/ml oral solution 

These branded items will no longer be available from the 30th September 2022. Please note that equivalent 
products remain available to support continuing patient need.  
 

Medicines Safety Notification  

A Tier 2 medicine supply notification has been issued for: 

• Disopyramide 150mg capsules 

• Hydrocortisone sodium phosphate 100mg/1ml solution for injection ampoules 

Medicine Out of stock Alternatives 

Disopyramide 150mg 

capsules 

Discontinued with immediate 

effect 
• Disopyramide 100mg 

capsules (Neon) 

• Disopyramide 250mg MR 

tablets (Neon) 

• See MSN for details 

Hydrocortisone sodium 

phosphate 100mg/1ml 

solution for injection 

ampoules 

• Very limited supply, stocks 

are likely to be exhausted in 

the coming months.  

• Further stock is anticipated 

in mid-March 2023.   

• Hydrocortisone sodium 

succinate 100mg powder 

for solution for 

injection/infusion (100mg x 

1 pack with diluent and 

100mg x 10 pack without 

diluent) 

• See MSN for details.  

 
Clinicians are reminded that the DHSC and NHSE have now launched an online Medicines Supply 
Tool, which provides up to date information on supply issues relating to medicines. The Tool also 
details any changes to resupply dates and updates to the entries. To access the Tool you will be 
required to register with the SPS website. 
 

https://www.sps.nhs.uk/shortages/discontinuation-of-disopyramide-150mg-capsules/
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https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2Fhome%2Fplanning%2Fmedicines-supply-tool%2F&data=05%7C01%7CHannah.Wigham%40dhsc.gov.uk%7C4d3f44fa835b489a20a208da634f2c88%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C637931488940462816%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=p4Lr4aptf2nxVko8qWxgz2a0ARP%2F%2FUWpTuXs0HjzRL8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2Fhome%2Fplanning%2Fmedicines-supply-tool%2F&data=05%7C01%7CHannah.Wigham%40dhsc.gov.uk%7C4d3f44fa835b489a20a208da634f2c88%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C637931488940462816%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=p4Lr4aptf2nxVko8qWxgz2a0ARP%2F%2FUWpTuXs0HjzRL8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2F&data=05%7C01%7CHannah.Wigham%40dhsc.gov.uk%7C4d3f44fa835b489a20a208da634f2c88%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C637931488940462816%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rKPzkKYtZY3PVWKPSXHDg3EakWwDKsFySq2nmL1009Q%3D&reserved=0


Serious Shortage Protocol – fluoxetine 10mg tablets and atorvastatin 
10mg chewable tablets 
 
The Department of Health and Social Care are extending the Serious Shortage Protocols currently in 
effect for fluoxetine 10mg tablets (SSP05) and atorvastatin 10mg chewable tablets (SSP032) due to 
ongoing supply issues. 
The end date for fluoxetine 10mg tablets (SSP05) will now be Wednesday 7 December 2022 and the end 
date for atorvastatin 10mg chewable tablets (SSP032) will be Friday 26 August 2022. 
Please see the link for further information and contact nhsbsa.prescriptionservices@nhsbsa.nhs.uk for 
any queries.  
 

FP34PD returns for personally administered items 
 
A gentle reminder to primary care colleagues, that any vaccines obtained from central supply (ImmForm) 
do not attract a fee and therefore should not be included within the FP34D returns form. Please see the 
link to the NHSBSA website for further information.  

 

Reminder - SEL Medicines Teams - New Generic Email accounts  
 
In alignment with the formalisation of SEL ICS on 1st July 2022, the generic NHSmail accounts for the 
South East London borough medicines teams migrated to the new SEL ICS email domain. Please see 
the contact details below for each borough team below:  

• Bexley:  Bexley.MMT@selondonics.nhs.uk 

• Bromley: Bromley.medicinesmanagement@selondonics.nhs.uk 

• Greenwich: Greenwich.pharmacy@selondonics.nhs.uk 

• Lambeth: lambethmedicines@selondonics.nhs.uk 

• Lewisham: Lewisham.MedsOptTeam@selondonics.nhs.uk 

• Southwark: southwark.medicine-optimisation@selondonics.nhs.uk 
 
 

Medicines Safety Updates 
 

Medication Safety: Clobazam Oral Suspension – Standardisation of liquid strength to 10mg/5mL 
 
The recommended strength of Clobazam oral suspension for use across South East London in 
paediatrics is 10mg/5mL. This is following guidance on standardised strengths from the Neonatal 
Paediatric Pharmacists Group (NPPG) and Royal College Paediatrics Child Health (RCPCH)  
Please review prescriptions for any child prescribed Clobazam and ensure that they are 
prescribed the 10mg/5ml strength, liaising with specialist for any changes made. 
Please ensure that patients/parents/carers are aware of the number of milliliters and milligrams to give 
for each dose, and advise they check the strength of product received with each prescription.  
A GP template letter is available to download from the SEL IMOC website to inform 
patients/parents/carers on the changes made. Parents/carers are encouraged to share this GP letter with 
their dispensing community pharmacist to avoid any inadvertent errors at the point of dispensing.  
  
 
Medication Safety: Excipient and Changes in Formulation - Associated Risks  
 
Medication errors through changes in formulations and concentrations (strengths) of medicines 
supplied to children can cause harm. 
It is important to be aware of the risks associated with providing medicines to children, and the 
importance of stringent prescribing, ordering, dispensing, checking, and counselling processes.  
Changes in formulations can result in changes in the excipient profile of the medicine e.g.: 

• Phenobarbital 50mg/5ml Oral Solution which is alcohol free to Phenobarbital 15mg/5ml Elixir 

which is alcohol-containing.   

https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/serious-shortage-protocols-ssps
mailto:nhsbsa.prescriptionservices@nhsbsa.nhs.uk
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Changes in concentrations (strengths) can result in inadvertent under or overdosing by an incorrect 
volume being prescribed and/or administered e.g.  

• Clobazam 5mg/5ml 7ml =7mg once daily to Clobazam 10mg/5ml 7ml = 14mg once daily.   

National and local resources are available to help and guide choosing the most appropriate medication 
for a child. Please consider the consequences of changing the formulations and concentrations 
(strengths) and consult with specialist hospital teams if required. 
 
Resources Available: 

• SEL Paediatric Formulary: Clinibee 

• Joint RCPCH/NPPG Position Statement: Position-Statement-Liquid-Choice-V1-November-

2020.pdf (nppg.org.uk) 

• The General Pharmaceutical Council: Patient safety spotlight: the risks of prescribing and 

supplying medicines to children | General Pharmaceutical Council (pharmacyregulation.org)   

• Medicines For Children Website 

• SEL Hospitals paediatric pharmacy teams (backup when specialist is not available) 

• Guy’s and St Thomas’: 020 7188 7188  

• King’s College Hospital: 020 3299 9000   

• University Hospital Lewisham (LGT): 020 8333 3000  

• Queen Elizabeth Hospital (LGT): 020 8836 6000  
 
Medication Safety: GP Template Letter -- Changes to Prescribed medication for a child or young 
person  
  
A GP template letter has been developed to fully inform parents/carers and to minimise the risk of errors 
when changes in dosing, formulation and/or strength are made to a child and young person’s medication 
Parents/carers are encouraged to share this GP letter with their dispensing community pharmacist to 
avoid any inadvertent errors at the point of dispensing.  
 
Medication Safety: Non-Medical Prescribers (NMP)- Who can Prescribe What? 
 
There has been a large increase of NMPs working within Primary care, from various healthcare 
professional  backgrounds.  It is the responsibility of the NMP and their clinical leads to ensure they are 
working within their clinical competencies and relevant legal boundaries as Supplementary Prescribers or 
Independent Prescribers. The following links provide further information on working as an NMP within 
Primary care: 

• GP mythbuster 95: Non-medical prescribing - Care Quality Commission (cqc.org.uk) 

• Who can prescribe what? - PSNC Website  

 

Reminder to GP Practices regarding 2 week wait referrals  
 
The quality team has picked up a recent trend in quality alerts of patients being referred to the 2 week 
wait clinics when they are unavailable to attend appointments as they are away on holiday. Trusts have 
kindly requested that GPs confirm patients’ availability before submitting any 2 week wait referrals to 
prevent breaches of their requirement to see patients in the set time, referrals for these patients should 
be delayed until they are available to attend within the set timescales. 
 
We would also like to remind practice staff to include the relevant forms when raising referrals through 
eRs as there has been a recent increase in the number of alerts raised for referrals that are missing the 
Pan London form.  
 
For further information on eRs referrals please follow this link Overview of e-RS in SEL - South East 
London CCG (selondonccg.nhs.uk)
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Quality Alerts  - Lessons Learnt newsletter 
 
Please read the August edition of ‘You said, we did’ here. 
 

 
 

New SEL asylum seeker and refugee health newsletter 
 
Please read the first edition of the newsletter in full here. 
 

 
 

Invitation to participate in engagement workshops informing UEC 
transformation in London – deadline 2 September 
 
You may be aware, there is a national ambition to undertake radical transformation in urgent and 
emergency care (UEC). The health and care system in London wants to take an innovative approach to 
UEC transformation, working in partnership with ICSs and citizens to shape policy.  
They will be starting with urgent care as a particular area of focus and would like to invite primary care 
staff to participate in a series of virtual engagement workshops to share views and insights from a 
primary care perspective. 
 
Please read the invitation in full here, which includes details on how to register. 
 

 
 

Clinical and care professional lead for engagement / working with 
people and communities 
 
The ICS is looking for a clinical and care professional lead for engagement / working with people and 
communities for up to four sessions a week (open to negotiation).   This is a key role in contributing to 
the ICS ambition and commitment to putting people and communities at the heart of what we do to plan 
and deliver better care and tackle health inequalities, as set out in the ICS working with people and 
communities strategic framework. 
 
Please read the notice in full here. 
 
 

Information from Acute Providers 

Diagnostic Spirometry Service at Princess Royal University Hospital 
 
We have been receiving a number of referrals for general respiratory conditions requesting diagnostic 
spirometry.  We do not offer a diagnostic spirometry service at the PRUH. Please look to SEL and PCRS 
guidance regarding making a clinical diagnosis of COPD or asthma. There are plans to develop 
community spirometry services in Bromley. Please treat and code as suspected condition and refer if 
patient does not respond to treatment as per the SEL guidelines.  PRUH Respiratory Team. 
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Cancer Updates 

South East London Cancer Alliance  
Please find below a link to the latest version of the update, which also includes FAQs for primary care on 
cancer services in south east London to support GPs and patients during the pandemic. Cancer updates 
for GPs 27 April 2022.  
 
 

New resources 

Latest communications toolkit on Polio 
 
This contains the latest messaging, social media, FAQ and website copy. 
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