
 

NHS South East London update to GP practices 

Issue 145 / Thursday 04 August 2022 

This is the latest round-up of information for GP practices, produced by NHS South East London. 

Should you have any questions or need advice, contact your local borough primary care team in the 

first instance.  Please check for any borough-specific information, which will be attached to this 

bulletin by your borough primary care commissioning team. 

COVID-19 Updates 

NHSE Long COVID plan documents 

Please see the following NHSE documents. 

NHS England » The NHS plan for improving long COVID services 
NHS England » Long COVID: Advice and resources for healthcare professionals in primary careNHS 
England » National commissioning guidance for post COVID services 

GP Updates 

URGENT – Adastra Outage 
 
At 7am this morning, Thursday 4th August, the Adastra system used by 111 services hosted by 
Advanced, experienced a significant technical issue resulting in total system outage.  
 
This is affecting:  

1. LAS, London Ambulance 111 Service in: SEL, NEL and parts of NWL, SWL and NCL.  
2. LCW 111 Service in:  NCL and parts of NWL 
3. OOH and UTC services: Any OOH and UTC service with hosted Adastra platforms will also be 

affected.  
4. PPG 111 Service in: SWL and parts of NWL are not affected.   

 
To note all system partners who receive referrals from 111 will be affected by this outage, to a greater or 
lesser extent.   
 
A solution is being worked on urgently by Adastra, however, there is no ETA for this. As soon as a fix is 
delivered any mitigations affecting normal service will be reversed.  
 
This outage affects the 111 providers ability to use the electronic referral process. Direct electronic 
bookings cannot be made during the outage. 
 
To mitigate this, 111 will make a telephone booking where possible or signpost patients. 
 
111 Telephony are currently working on paper and therefore response times will be negatively affected.  
111 Online services are still in place, however, the link to 111 CAS is not available. Due to the outage, 
online users will be signposted to alternative appropriate services as required. 
 
 

 

https://www.england.nhs.uk/publication/the-nhs-plan-for-improving-long-covid-services/
https://www.england.nhs.uk/publication/long-covid-advice-and-resources-for-healthcare-professionals-in-primary-care/
https://www.england.nhs.uk/publication/national-commissioning-guidance-for-post-covid-services/
https://www.england.nhs.uk/publication/national-commissioning-guidance-for-post-covid-services/


1. Primary Care  
 
111 will not be able to book patients directly into GP Practices. 
 
GP Practices may experience patients informing them they have been advised by 111 to contact their 
GP Practice directly 
GP Practices may experience a higher number of referrals from patients signposted by 111 to General 
Practice.  
 
To support patients and 111 GP Practices are asked if they could manage calls where possible and not 
direct to 111. 
 
 

2. Urgent Treatment Centres and Emergency Departments 
 
Direct bookings from 111 to UTCs and EDs will not be made during the outage.  
 
111, if clinically appropriate, will inform patient to attend the local ED/UTC. This will be signposting only. 
ED Clinical Validations process will be limited during this period and patients will be advised to self-
present un-booked.  
 
 

3. Pharmacy and Dental 
 

Direct bookings from 111 to Pharmacy and Dental will not be made during this period. 
 
Smile is also affected by the outage. 111 will continue to refer to Smile for dental assessment via 
telephone. Smile will refer patients to dental services via the telephone.  
111 Pharmacy referrals will be signposted to the local pharmacy. 
 
 

4. 999 Services 
 
999 services are unaffected by the outage.   
999 services have been briefed that 111 referrals will be manual – Health Care Professionals should use 
the number: 02031627525 
MIDoS for ambulance crews is still available as normal. 
Cat 3 and 4 ambulances will still be clinically validated by the 111 services before being referred. 
 
 
NOTE : 
All other services that receive a telephone booking will remain in place. 
 
Access to palliative and other care plans, London UCP, is still available to the 111 service, however 
clinicians will not be aware of these unless advised by the patient. Clinicians will proactively ask patients 
regarding Urgent Care Plans.  
 
Access to Patients’ NHS Numbers will not be available for the duration of this incident. Any service 
requiring NHS numbers as part of referral will need to develop a mitigation for this. NHS numbers could 
be found retrospectively.  
 
We thank you in advance for your support during this time and if you have any questions or concerns, 
please contact your commissioner, EPRR team or line manager. Further communication will be issued 
as updates are received.  
 

 
 
 
 
 



GP update from Guy’s and St Thomas’ 

This note is to provide you with a further update on the ongoing IT incident at Guy’s and St Thomas’ NHS 
Foundation Trust. 

The Trust has apologised unreservedly for the disruption this has caused and wishes to thank GPs and 
all primary care colleagues for their continued patience and support.    

Staff across the Trust are doing everything possible to minimise the impact on patients, restore all IT 
systems and get services back to normal as quickly as possible. 

Most core clinical IT systems are now back up and running, and work to restore other local systems is 
proceeding steadily based on clinical prioritisation. The move back from paper to electronic systems will 
take time, not least as this includes a complex process of reconciliation to ensure a complete record for 
each patient. 

While most clinical services have been delivered throughout this period, where the Trust has had to 
postpone appointments or procedures, it is contacting patients to rearrange their care at the earliest 
opportunity.  

In addition to this update, ad hoc communication with GPs will continue as and when there are important 
operational updates to share. Below you will find the latest information about radiology and 
pathology. 

Viapath Update 
 
Low potassium in samples – extra measures taken 
 
Following news that some practices had recently been receiving increased numbers of results showing 
low potassium (hypokalaemia) in samples, an investigation conducted by Viapath has shown that these 
were influenced by extreme hot weather. 
 
From 5 September, Viapath will be using temperature-controlled vehicles for all sample collections. Until 
that date, insulated bags will be used to protect samples in transit from the heat. Viapath has also offered 
to work with local phlebotomy services to help them safeguard samples prior to collection.  
Thank you to the practices which brought this issue to Viapath’s attention. 
 
Update for Southwark & Lambeth Practices Using GSTT Laboratories  
 
The following advice was issued to practices on 2 August 2022. Since 2 August, Viapath has been able 
to resume the sending of electronic reports and it is expected to take at least three days for all delayed 
electronic reports to be dispatched. If you have any queries, please contact Viapath Pathology Support 
Services on 0204 513 7300 or by emailing customerservices@viapath.org. 

 

GP Radiology Update 
 
Referrals 
 
All GP ordering is now back to business as usual with the service accepting all referrals as normal. Walk-
ins for GP requested X-Rays are back open following the usual route and the ERS referral system is also 
back online. 
 
Please can it be noted though that we still have a large backlog of ERS referrals following delays in 
accessing our systems during the IT downtime so there might be some delays in processing referrals 
that come in through this route though the team are prioritising the processing and booking of 
urgent/cancer requests to ensure these aren’t affected.    
 

https://selondonccg.nhs.uk/wp-content/uploads/2022/08/Comms-to-practices-Keystone-restart-FINAL-.pdf
mailto:customerservices@viapath.org


Reporting 
 
Due to the recent IT Critical Incident, our team has experienced an increase in backlog of unreported 
scans whilst we’ve been unable to access our systems. The team is clinically prioritising reporting work 
but currently the typical wait for report (after acquisition) is approximately 3 weeks for plain film and 2 
weeks for cross-sectional imaging but some examinations may take more than 4 weeks to report.  
 
We kindly request that referrers do not ask patients to contact us to chase reports, either directly or via 
PALS, as it takes significant additional time for our staff to handle these queries. We continue to display 
information notices to inform patients what to expect in terms of route and timeline for receiving their 
results. 
 
Please do use the Quality Alerts process if there are lengthy delays to receiving reports, beyond the 
above, which clinically impact on your patients. 

 

 
 
Monkeypox – UKHSA briefing and public messaging 
 
Please see attached a UKHSA stakeholder briefing on Monkeypox.  This includes information on the 
Green Book, consent, the vaccine, leaflets, and a range of public information. 
 
 
Public messaging is included below: 
 
Monkeypox: waiting for your vaccination 
 
Vaccination is currently being offered to people who are most at risk of being exposed to monkeypox to 
prevent or reduce the severity of infection. This includes some healthcare workers, some men who are 
gay, bisexual or have sex with other men, and people who have been in close contact with someone who 
has monkeypox. 
 
To make the best use of current supply, and to help stop the spread of the virus, the NHS is prioritising 
vaccination in line with advice from the UK Health Security Agency. 

Local NHS or sexual health services will invite eligible people when it’s their turn to get vaccinated 
against monkeypox. Once invited, people should get vaccinated at the earliest opportunity. 

To find out how the NHS is identifying those at highest risk, visit: 
https://www.gov.uk/government/publications/monkeypox-vaccination-resources/monkeypox-waiting-for-
your-vaccination 

 
 

 
 
Serious Shortage Protocols update 
 
HRT products 
 

• Please note the Department of Health and Social Care have extended twelve of the thirteen 
Serious Shortage Protocols (SSPs) covering Hormone Replacement Therapy (HRT) medicines. 
These are SSP019, SSP020 and SSPs 022 to 031. 

• Additionally the dose equivalence advice and endorsement guidance for SSPs 024 and 025 
have been updated. 

• The end date for the above SSPs will now be 28 October 2022. 

• SSP021 is not being extended and will end on 29 July 2022. 

https://selondonccg.nhs.uk/wp-content/uploads/2022/08/UKHSA-Monkeypox-publications-updated-Mon-25-July-2022_FINAL-LW.pptx
https://www.gov.uk/government/publications/monkeypox-vaccination-resources/monkeypox-waiting-for-your-vaccination
https://www.gov.uk/government/publications/monkeypox-vaccination-resources/monkeypox-waiting-for-your-vaccination


 
Combisal® 

• Endorsement guidance for SSP034 (Combisal®) has now been published and is available here 
 
Please contact the NHS Prescription Service (nhsbsa.prescriptionservices@nhsbsa.nhs.uk) if you have 
any queries regarding the SSPs above. 
 

 
 

SEL Integrated Medicines Optimisation Committee updates/outputs 
 
Please see the decisions below from the SEL IMOC: 
 
New  

• Good practice guidance on the safe use of ‘when required’ (PRN) medicines in care homes has been 

developed through the SEL care homes group. The guidance aims to support all care home staff to 

appropriately administer ‘when required’ medicines safely to their residents.  
 
Updated guidelines 

• The guideline for the use of sodium glucose co-transporter 2 (SGLT2i) in patients with heart failure 

with reduced ejection fraction (HFrEF) without diabetes mellitus has been updated to include 

empagliflozin as a treatment option in line with NICE TA 773.  The update includes re-categorisation 

of NICE approved SGLT2i (dapagliflozin and empagliflozin) in this setting to amber 1. Please refer to 

the SEL Joint Medicine Formulary for further information. 

 

• The pharmacological management of neuropathic pain in adults in primary care, has been reviewed 

and updated in line with updated NICE guidance and local expertise. The following resources have 

also been updated: 

o Guide to deprescribing lidocaine 5% Plasters in primary care  

o Position Statement 011 - lidocaine plasters for the treatment of post-herpetic neuralgia (licensed 

use), and focal neuropathic pain with allodynia (off-label) 

 

• The vitamin D guideline for children has been reviewed and updated with one of the main changes 

being the recommendation of only one vitamin D formulation (Thorens™ 10,000 units/ml drops) to 
support the reduction in prescribing of unlicensed vitamin D products. 

 

• The guideline for the management of cow’s milk allergy (CMA) and prescribing of hypoallergenic 
formula in primary care has been reviewed and updated by the SEL paediatric support dieticians. 

Further information can also be found under the dedicated paediatric (cow’s milk allergy) nutrition 

webpage. 

 

• Formulary inclusion of cyanocobalamin (Orobalin™) 1mg tablets as a green medicine for the 

management of vitamin B12 deficiency where administration of IM hydroxocobalamin is not possible 

or not tolerated. Please refer to the SEL Joint Medicine Formulary for further information. 

 

• Formulary inclusion of subcutaneous vedolizumab as a red medicine (hospital prescribing only) for 

the management of IBD (ulcerative colitis and Crohn’s disease) in line with the SEL inflammatory 

bowel disease treatment pathways.  Please refer to the SEL Joint Medicines Formulary for further 

information. 

 

Wellbeing in Primary Care 2022-23 (SEL Training Hub survey)  

Please take a few minutes to complete a short survey from the SEL Training Hub.  

 

https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/serious-shortage-protocols-ssps
mailto:nhsbsa.prescriptionservices@nhsbsa.nhs.uk
https://selondonccg.nhs.uk/download/23110/
https://selondonccg.nhs.uk/download/11522/
https://selondonccg.nhs.uk/download/11522/
https://www.nice.org.uk/guidance/ta773
https://www.selondonjointmedicinesformulary.nhs.uk/chaptersSubDetails.asp?FormularySectionID=2&SubSectionRef=02.05&SubSectionID=A100&drugmatch=6472#6472
https://selondonccg.nhs.uk/download/12173/
https://www.nice.org.uk/guidance/cg173
https://selondonccg.nhs.uk/download/12154/
https://selondonccg.nhs.uk/download/11677/
https://selondonccg.nhs.uk/download/11677/
https://selondonccg.nhs.uk/download/12272/
https://selondonccg.nhs.uk/download/23117/
https://selondonccg.nhs.uk/download/23117/
https://selondonccg.nhs.uk/healthcare-professionals/medicines-optimisation/south-east-london-medicines-optimisation-team/nutrition/cows-milk-allergy/
https://www.selondonjointmedicinesformulary.nhs.uk/chaptersSubDetails.asp?FormularySectionID=9&SubSectionRef=09.01.02&SubSectionID=A100&drugmatch=6465#6465
https://selondonccg.nhs.uk/download/12136/
https://selondonccg.nhs.uk/download/12136/
https://www.selondonjointmedicinesformulary.nhs.uk/chaptersSubDetails.asp?FormularySectionID=1&SubSectionRef=01.05.03&SubSectionID=C100&drugmatch=4729#4729
https://docs.google.com/forms/d/e/1FAIpQLSesxDDbt5UGlDw6vZq3JIz3eZnCWMOyPGX--Z6ovY4j2temzw/viewform


Reminder - Ardens Evaluation  

Ardens are running focus groups in order to better understand the experiences of the rollout in SEL and  
your practice. They invite GPs, nurses and allied health professionals, senior leads and decision-makers, 
practice managers and administrators, and any other stakeholders affected by the Ardens rollout. 
Contributions will be confidential. Please contact maria.kordowicz@kcl.ac.uk directly to book your place 
on a focus group or if you have any further questions. The focus groups will typically last an hour and will 
be held online. 

Please also take a few minutes to fill in a short questionnaire on your experiences with Ardens thus far. 
We would appreciate feedback from anyone working in primary care and using EMIS. 

Information from Acute Providers 

SEL Dermatology Services (from GSTT) 
 
Over the past few years, the dermatology offer in South East London has been enhanced with a number 
of new services launched including Consultant Connect for advice and guidance, and Community 
Dermatology Services now available in every borough. Find more information of the range of services we 
offer, as well as what services should be accessed and when, here. There is also a quick reference 
poster. 
 

 

Cancer Updates 

South East London Cancer Alliance  
Please find below a link to the latest version of the update, which also includes FAQs for primary care on 
cancer services in south east London to support GPs and patients during the pandemic. Cancer updates 
for GPs 27 April 2022.  

 

FIT Samples – Missing Collection Date *IMPORTANT* 

A recent audit in SEL found that 69% of FIT samples originating from GP requests do not have a 
collection date written on them.  

Once a FIT kit is completed by a patient, any haemoglobin present is only stable at room temperature for 
up to 7 days.  

If analysed after this period, the likelihood of a false negative increases, significantly reducing the ability 
of the lab to quality assure the results given back to GPs.  

It is extremely important therefore, when handing out a FIT kit, you advise patients to write the 
completion date once they take the sample themselves.  

Patient instructions on this and how to successfully complete a FIT sample can be found here. 
These could be pre-printed and kept alongside FIT kits to ensure they are given to patients each time. 
Please also ensure the collection date is not obscured by any other labels attached to the bottle. If you 
have any questions, please do contact cancer@selondonics.nhs.uk - Thank you for your support.  

mailto:maria.kordowicz@kcl.ac.uk
https://forms.office.com/pages/responsepage.aspx?id=oZ5z9bnEj0uUivN-RCh6VNn1-_AMPwJEmKicTOK_GLhUMkdGTE1ORzI5UVdCRk03SVI5WjNSNzA2NS4u&web=1&wdLOR=cF9900152-DAE8-4C06-B257-1D7A2B22F4B5
https://selondonccg.nhs.uk/wp-content/uploads/2022/07/Accessing-South-East-London-Dermatology-Services.docx
https://selondonccg.nhs.uk/wp-content/uploads/2022/07/SEL-Comms-poster.pdf
https://selondonccg.nhs.uk/wp-content/uploads/2022/04/SEL-Cancer-Updates-FAQs-for-Primary-Care-27-Apr-2022.pdf
https://selondonccg.nhs.uk/wp-content/uploads/2022/04/SEL-Cancer-Updates-FAQs-for-Primary-Care-27-Apr-2022.pdf
https://www.healthylondon.org/wp-content/uploads/2019/01/ENGLISH-patient-information-Leaflet-for-FIT-for-symptomatic-patients.pdf
mailto:cancer@selondonics.nhs.uk


Seminars, events, webinars and e-learning 

NHS South East London Primary Care education event: Diabetic Foot 
and Vascular Disease 
 
The session will provide a practical overview of diabetic foot and vascular disease, how it can be 
managed in Primary Care and referral options available. The event will be jointly presented by clinical 
staff from GSTT Foundation Trust and King’s College Hospital NHS Foundation Trust. 
 
Thursday 13th October, 13.30 to 14.30 via Microsoft Teams 
 
Find more information and book a place via this link. 
 
If you have any questions, please contact Ben Page (ben.page@gstt.nhs.uk, South London Vascular 
Network Project Manager). 
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https://www.eventbrite.co.uk/e/nhs-south-east-london-education-event-vascular-disease-and-diabetic-foot-tickets-393031948137
mailto:ben.page@gstt.nhs.uk

