
 

South East London update to GP practices 

Issue 141 / Thursday 07 July 2022 

This is the latest round-up of information for GP practices, produced by South East London 

Integrated Care Board. Should you have any questions or need advice, contact your local borough 

primary care team in the first instance.  

Please check for any borough-specific information, which will be attached to this bulletin by your 
borough primary care commissioning team. 

 

COVID Updates 

COVID precautions for primary care staff 

 
Next steps on infection prevention and control letter published 1st June suggests universal masking for 
healthcare staff can be modified based on local prevalence, assessment of COVID transmission risk and 
patient vulnerability. 
 
We are currently seeing an increase in community transmission, hospital admissions and increased staff 
absence due to COVID infection. In response to this,  a reasonable approach for patient facing staff is to 
continue universal masking in clinical settings to reduce the risk of COVID transmission to both staff and 
patients.   
 
It is important to continue to triage patients for respiratory symptoms, ensure good ventilation where 
possible and apply all other IPC precautions, including staff testing.  
 
Please contact the infection control nurses brid.nicholson@selondonics.nhs.uk or 
meri.awudu@selondonics.nhs.uk if you would like more information or to discuss further. 

 

GP Updates 

New London Urgent Care Plan (replacement for Coordinate My Care) 

 
We are very pleased to announce that the new London Urgent Care Plan will go live on the 27th July 
2022.    

Click here to watch an introductory video about the London Urgent Care Plan.  
 
The current CMC care planning application will remain in use until the 27th July 2022. Users can continue 
to create and update care plans using their existing log-in credentials  
 
What do practices need to do to be ready for go-live? 

STEP ONE: Configuration of the Valida Client 
• WHAT - GP practices using EMIS will require a member of staff with EMIS administrator rights to 

configure the client. 

https://selondonccg.nhs.uk/wp-content/uploads/2022/07/C1657_Next-steps-on-infection-prevention-and-control-IPC-letter_010622.pdf
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• HOW - The Urgent Care Plan Helpdesk have e-mailed GP practices that use EMIS, providing 
credentials and resources needed to complete the configuration. This is a one-time 
configuration which will take 10- 15 minutes and is completed once per practice.  

STEP TWO: Smartcard registration:  
• WHAT - All EMIS users need to register their smartcard with the client. Smartcard registration 

must be completed by individual users and only takes place once for each user.  
• HOW - Instructions on how to register smartcards are available at Resources – Urgent Care Plan 

(onelondon.online) 

STEP THREE: Sign the Data Processing agreement:  
• WHAT – In order to provide for the lawful sharing of data to the Urgent Care Plan from the 

practice, you will need to sign the data processing agreement. 
• HOW – A data processing agreement has been uploaded to the Data Controller Console. 

Practices are asked to enter the data controller console and sign this agreement as soon as 
possible 
 

IMPORTANT: Practices will also need to ensure that all DRAFT CMC care plans have been 

published before 24
th

 July. No DRAFT care plans will be migrated to the new solution.  

All published CMC plans will be migrated. 

Once set-up has been completed, the client will be visible on desktops but will remain dormant until the 
Urgent Care Plan goes live. Until that time, care plans can continue to be accessed through the existing 
web portal route.  

If you need support to complete these steps, please reach out to your local primary care IT facilitator or 
borough teams who will support you further.  
 
Training and Resources 
 
Training and support can be accessed via the urgent care plan website. Links to the most relevant 
training and support videos and guides can be found below: 

• Valida Client configuration and smart card registration 
o Resources – Urgent Care Plan (onelondon.online) 

• How to access Urgent Care Plans 
o UCP Access (from go-live) – Urgent Care Plan (onelondon.online) 

• How to use Urgent Care Plans 
o How to use the Urgent Care Plan – Urgent Care Plan (onelondon.online) 

• Information and visuals on the care plan template 
o Information about the care plan template – Urgent Care Plan (onelondon.online) 

• Other resources including step by step guides and training toolkits (with patient information) 
o Training – Urgent Care Plan (onelondon.online) 

 
For more information you may wish to watch recordings of Roadshows and view slide decks from the 
recent Londonwide Urgent Care Plan roadshow.  
 
Alternatively, we are holding a specific South East London Urgent Care Plan learning event on 14th July 
from 1pm – 2pm. If you do not have the invite to this event and would like to attend then please contact 
UrgentCarePlan@selondonics.nhs.uk 
 
What will happen on the 27th of July?  

• The current CMC application will switch to read only mode the night of 26th July 2022.  

• The new UCP will be activated the morning of the 27th July 2022.  

• The CMC application will be turned off at the same time on the morning of the 27th July 2022.    

• Exact cutover times will be communicated on the 20th July 2022.   

• Users set up to access the UCP via EMIS will be able to click on the in-context link and open the 
UCP without needing to enter a UCP username and password. EMIS will need to have 
completed the Valida set up process.  

• Users set up to access the UCP via the web-portal should enter their UCP credentials and 
passwords to access care plans.  
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Winter Vaccination planning for frontline health and social care 
 
NHS England - London Region will be holding a Winter Vaccination forum for frontline Health and Social 
Care Staff on Tuesday 12th July from 9.30 am to 12.30 pm.  This will be a virtual meeting.  
 
Please can we ask you to save this date and time in your diary and an updated invite link will shared with 
you shortly. If you have any queries in the meantime, email england.londonimms@nhs.net  

 

 
 
Viapath 
 
Issues resolution / management update  
 
As you are aware, the approach to issue resolution has been strengthened, and in addition to the daily 
operational meetings that are now in place, Viapath is also producing a new weekly report which is 
shared with the ICS. The report specifically focuses on the contacts (emails and calls) that are made with 
the Viapath Customer Services Team. Information includes a review of the contacts that have not been 
closed within 24 hours (to ensure that none that are open are of clinical concern), identifying the sites 
who are making the most contacts and a more detailed breakdown of the reasons for these contacts. 
This new weekly report is useful as it is identifying themes and trends as well as identifying practices who 
may need a visit from Viapath to fully understand and resolve any issues they may be facing.   
 
Requestors on tQuest  
Currently in tQuest, the following roles can be added in order to request tests and receive results directly:  
 

• GP 

• Trainee GP 

• Locum GP  

• Registrar  

• Pharmacist  

• Nurse Practitioner  

• Practice Nurse  
 
Recently we have had requests to add Physician Assistants to the list of requestors, however, at this 
point in time we cannot add them, as requestors must be part of a recognised professional body in order 
to meet with the registration requirements for tQuest. Physicians Associates do not yet have this level of 
professional body registration and work under the support framework of medical clinicians. However, this 
raises the issue of why other clinicians cannot request in their own name such as Physiotherapists and 
Paramedics. We will be discussing more with the Pathology Business Unit in our July meeting of the SEL 
Pathology User Group (Primary Care). More updates to follow in the coming weeks and months.  
 
Bowel Screening (FOB) and FIT Reports  
Thank you to those who raised the issue about FOB and FIT reports. Bowel screening (FOB) results are 
being received into the patient management system (e.g. EMIS) workflow with an inappropriate matched 
code, which means that you are having to manually add the right codes to results in order to properly 
record the result in the patients’ notes. We have confirmed with Viapath and the ICS Pathology Clinical 
Leads that Bowel Screening (FOB) results should be coded differently from FIT results. As we know 
these are two completely different tests. The concern is that FIT and FOB appearing on the same report 
would cause confusion or even potential clinical mismanagement. Viapath has taken this up with EMIS 
regarding appropriate coding to get this rectified and once this issue is resolved, we will provide an 
update through the GP Bulletin.  
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Guideline update: SEL prescribing guidelines for nutritional products  
 

The two guidelines below aim to support health care professionals with the appropriate management and 
prescriptions of nutritional products. Both guidelines are designed for use by general practitioners (GPs), 
medicines optimisation teams, acute and community dietitians, health visitors, pharmacists and any other 
health care professionals involved in the care of patients. 

 
The SEL Malnutrition and ONS Prescribing Guidelines provide guidance on current best practice, reduce 
unnecessary expenditure on oral nutritional supplements and ensure a consistent approach to the 
management of malnutrition. 
 
The  SEL Cow's Milk Allergy and Prescribing Hypoallergenic Formula guidelines provide guidance on 
current clinical management of CMA (consistent with the international Milk Allergy in Primary Care iMAP 
guidelines), best practice for prescribing hypoallergenic formula within SEL primary care and referral 
guidance to paediatric dietetic and allergy clinics within SEL secondary care. 

  
On our website there are a range of helpful resources including: 

 

• Algorithms/ flowcharts to support diagnosis, management and prescribing  

• Quick reference guides to support making appropriate product choices  

• Resources to aid clinical assessment  

• Resources to support patients  
 
There is also a recording of the Cow’s Milk Allergy and Appropriate Prescribing of Hypoallergenic 
Formula webinar available here along with the presentation slides.  
A short survey is also available to give your feedback on the presentation. 
 
Please encourage your teams to access and become familiar with the above guidelines. For any further 
support please contact the SEL Prescribing Support Dietetic Team using the contact details below: 
 

Borough PSD contact 

For general nutritional prescribing queries (for either adult oral nutritional supplements or cow’s milk 
allergy formula), please email gst-tr.prescribingsupportdietitians@nhs.net. 

Alternatively, you can contact the Paediatric Prescribing Support Dietitian (PSD) looking after your 

borough: 

Bexley Alice Holland, Daniele Slizys and Jessie Chien 

Mobiles: 078 7489 5403 (Alice), 07825257184 (Daniele), 078 7198 

7667 (Jessie) 

Email: gst-tr.prescribingsupportdietitians@nhs.net 

Bromley Jessie Chien 

Mobile: 078 7198 7667 

Email: Jessie.chien@nhs.net 

Greenwich Alice Holland 

Mobile: 0787 489 5403 

Email: alice.holland3@nhs.net 

Lambeth & Southwark Emma Illidge 

Mobile: 078 7198 7663 

Email: emma.illidge@nhs.net 

Lewisham Daniele Slizys 

Mobile: 07825257184   

Email: daniele.slizys@nhs.net 
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NHS Cervical Screening Programme- ceasing audit phase 2 
 
Attached is a briefing on Phase 2 of the NHS Cervical Screening Programme Ceasing Audit which will 
take place during July 2022. This involves patients ceased for the following reasons: 

• Other 

• Informed consent, and 

• Radiotherapy’ and ‘Mental Capacity Act 
 

There are only 62 individuals across London who fall into these categories, so you may not be contacted 
by the Cervical Screening Administration Service with a request to review patient documentation. 
 
Please contact necsu.csasceasingaudit@nhs.net if you have any queries. 

 

For action -  Updated TB incidence by country 2020 - required for 
neonatal BCG immunisation eligibility 
 
The WHO estimates of TB incidence by country and territory 2020 has recently been updated. The latest 
information is available: Tuberculosis by country: rates per 100,000 people - GOV.UK (www.gov.uk) 
 
Please discard any printed versions of the previous (2019) list and use the 2020 list to assess neonatal 
BCG immunisation eligibility going forward.  
 
If you have any queries please contact england.londonimms@nhs.net  

 

 

 

SEL Community ear wax removal service 
 
The SEL Community Ear Wax Removal Service is now live. The service is provided by Specsavers and 
is for adults aged 18 year or over, registered with a SEL GP practice. The service is available at a 
number of locations across SEL. For more information, including the referral criteria and service 
locations, please click here.  For information on how to refer, please click here.  

 

 

 

Access control audit reminder  
 
Please ensure that any changes to staff roles or when staff leave an organisation that access to the Care 
Identity Service (Smartcards) and other clinical IT systems are updated or revoked.  It is recommended 
that an audit is completed at least quarterly. Please read the IG bulletin here. 

 

Second Nature: Digital programme for type 2 diabetes support 

Second Nature is a digital behavioural change programme that helps people manage type 2 diabetes 
through lifestyle change. The programme is delivered through an application on a smartphone or tablet 
and can be accessed at any time. Every participant receives one-to-one support from a qualified dietitian 
or nutritionist inside the app, has access to a peer support group and over 300 Second Nature recipes. 
Participants receive lifetime access to the app for free. 

Patients can be referred to Second Nature through Emis or self-referral to the Diabetes Book & 
Learn website. Contact courtney@secondnature.io for more information. 

https://selondonccg.nhs.uk/wp-content/uploads/2022/07/NHS-Cervical-Screening-Programme-ceasing-audit-phase-2-communications.docx
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Information from Acute Providers 

GPs Referring to Paediatric Cardiology at the Evelina Children’s 
Hospital  
 
Routine referrals 
All NHS GP referrals must be submitted using the NHS e-Referral service (formerly Choose and Book). 
 
Referrals sent to the nhs.net mailbox or by post from GPs will not be processed. 
 
Emergency and urgent referrals 
For emergency and urgent referrals you must first contact the on-call paediatric cardiology registrar 
through switchboard on 020 7188 7188. 
 
If advised by the registrar, complete the urgent cardiology referral form (Word 245Kb) and email to gst-
tr.urgentevelinapaedcardreferral@nhs.net. 

 

 
 

Kings College Hospital, Denmark Hill Emergency Department moved 
their A&E computer system to a new system on Tuesday 28th June.  
  

From Tuesday 28th June until 12:00 on Tuesday 5th July, no A&E GP letters have been sending out due 
to a technical issue. This issue has now been resolved and all late A&E GP Letters have now been sent. 
  
We apologise for the delay and thank the practices who informed us today of this issue. 

 

 

Cancer Updates 

South East London Cancer Alliance  
Please find below a link to the latest version of the update, which also includes FAQs for primary care on 
cancer services in south east London to support GPs and patients during the pandemic. Cancer updates 
for GPs 27 April 2022.  
 

 

The Use of FIT in Younger Patients  

You may have seen the press coverage of Dame Deborah James (#BowelBabe) who was diagnosed 
with stage 4 bowel cancer in 2016 at the age of 35 and unfortunately passed away this week. There has 
been a significant amount of coverage of her story and the importance of acting upon red flag bowel 
cancer signs and symptoms, even in younger patients. We would like to remind GPs of the significant 
value in using FIT as a tool to quantify the risk of bowel cancer in younger patients. Full information on 
the use of FIT can be found here. Importantly, a patient with a FIT <10µg/g has a 99.6% change of 
NOT having bowel cancer and so alternative management to a suspected lower GI cancer referral 
would be appropriate to consider.  

Red Whale have recently sent out guidance about the use of FIT in younger patients and the benefits of 
FIT for these patients. Red Whale are also hosting a dedicated South East London Webinar on the 19th 
July from 1-3pm on FIT for all of primary care, further information will be sent imminently to primary care.  
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New GP Direct Access to CT Lung and Pancreas at Lewisham and 
Greenwich NHS Trust 

A new pathway for direct access to diagnostic CT lung and pancreas is now live and available at LGT, in 
line with NICE recommendations. These pathways can significantly reduce the time to diagnosis or ruling 
out of cancer for patients, as well as being highly cost effective in the long run. GPs in SEL can access 
the request forms, as well as patient information leaflets, for direct access CT Lung and CT Pancreas on 
DXS. The request forms also contain the referral criteria, which can also be found alongside further 
information here: CT Lung & CT Pancreas. Please note that in both pathways a U&E in the last 3 
months is essential.  

GPs should be reassured that any investigation they request under this pathway that has findings 
suspicious of cancer will be upgraded automatically by the Trust to a cancer pathway, with the patient 
booked and tracked accordingly. 

 

Seminars, events, webinars and e-learning 

Webinar NWRS System Overview -  additional date available  
 
With a view to improving the quality of PCN Workforce data for both practice and PCN managers we 
have been working with colleagues in NHSD to provide a  basic tutorial with an overview of what support 
is available and future developments.   

13 July 14.00 to 15.00 Join via teams - Click here to join the meeting  

 
 

Non-Medical Prescribers monthly updates September to November 
2022  
 
South East London Training Hub will continue to provide Non-Medical Prescribers monthly update from 
September this year. Please see the list of events, dates and links to register and join the meetings: 
 
All events are from 12.30 till 2.30  
 

Date Link to register and get calendar invite: Link to join the meeting 

14 of September NMP Update- September - Respiratory  Click here to join the meeting  

5 of October NMP monthly update - October Anti-
coagulants  

Click here to join the meeting  

3 of of November NMP monthly update - November 2022 - BNF 
Skills  

Click here to join the meeting  

 
We will provide copies of presentation, link to video and certificates after each event to all attendees.  
 

 
 

Dermatology teachings for GPs 
 
The Skin Matters clinical team, a partnership of LGT-based consultant dermatologists and local community 
GPs with an extended role (GPwER) are offering a monthly teaching session to GPs across South East 
London. To register for any of the up and coming event please go to https://SELGPDT.eventbrite.co.uk to 
register and access the link.  
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Date Topic Presenter 

28th July 13:00-13:45 Eczema GPwER Dr Nadim Niman 

22nd September 13:00-13:45 Acne GPwER Dr Anna Malone 

27th October 13:00-13:45 Psoriasis Dermatologist Dr Marie-Louise Daly 

24th November 13:00-13:45 Common Paeds Rashes GPwER Dr Angelika Razzaque 

26th January 13:00-13:45 Hair  GPwER Dr Syreeta Daw 

 
 

Long COVID - virtual seminar for primary care 
 
One-hour interactive seminar organised by the COVID MDT team and community rehab team.  
 
• Breathlessness / dysfunctional breathing/ cough mx 
• Fatigue / brain fog / sleep 
• Healthy eating / weight management / Smell and taste / GI Upset 
• Mood and anxiety – patient experience 
• Posture and physical activity / Headache / MSK pain 
• Return to work 
 
Tuesday 12 July 2022 - 13:00 to 14.00  
 
This talk counts for one CPD point and a certificate of attendance will be sent to you. Please book the 
seminar via the link. 

 
 

 
GSTT Children and young people long COVID webinar 
 
One-hour interactive virtual seminar which will cover: 
 

• Persistent post-COVID symptoms in children and young people (CYP) across mental and 

physical health - common clinical presentations, investigations and current evidence on 

management approaches 

• The Pan-London CYP multidisciplinary assessment service, and the Evelina Post-Covid team – 

what support the service can provide for your patients, principles and approaches to 

rehabilitation and recovery, and referral pathways and criteria for patients in SE London 

 
Tuesday 13 September - 13:00 to 14.00. Please book the seminar via the link. 

 
 
Malnutrition and appropriate prescribing of Oral Nutritional 
Supplements 
 
The nutrition and dietetic department at Guy's and St Thomas', one-hour lunchtime webinar which will 
focus on: 
• Update on new SEL Oral Nutritional Supplement prescribing guidelines 
• Products to opt for when prescribing/common issues when prescribing 
• Advice for GPs switching to first-line products / weaning supplements 
• Tips for challenging inappropriate ONS prescriptions by AHPs 
• Advice for difficult patient groups e.g. substance misuse / case studies 
• Strategies for GPs to implement at practice level 
 
Friday 15 July 2022 - 13.30 to 14.30. Book via this link. 
 

https://www.eventbrite.co.uk/e/long-covid-virtual-seminar-for-primary-care-tickets-353665993507
https://www.eventbrite.co.uk/e/children-young-people-long-covid-webminar-tickets-360407276867
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Resources 

GP/pharmacy guidance spring booster posters 
 
Children 5-15 immunosuppressed. 
Over 16 immunosuppressed. 
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