
 

 

 

Issue 137 / Wednesday 09 June 2022 

This is the latest round-up of information for GP practices, produced by South East 

London CCG. Should you have any questions or need advice, contact your local 

borough primary care team in the first instance; they will escalate anything they can’t 

resolve to south east London’s Coronavirus co-ordination centre. 

Please check for any borough-specific information, which will be attached to this 
bulletin by your borough primary care commissioning team. 

 

 

COVID-19 

Next steps on infection prevention and control 

The NHS has set out changes to IPC guidance as health care settings transition to pre-

pandemic operating procedures. Some areas set out lack sufficient detail to ensure a 

standardised approach across primary care settings and we will seek further clarification 

on these issues without delay. In the interim, please contact brid.nicholson1@nhs.net or 

m.awudu@nhs.net  if you would like to discuss any issue regarding the management of 

COVID transmission risk at your practice. Please read the letter outlining next steps. 

GP Updates 

UKHSA – Amendments to health protections regulations 

on Monkeypox 

Please see attached a briefing note from UKHSA (7 June 2022) following the 

amendment to the health protection regulations making monkeypox a notifiable disease. 

 

Reminder - High level pathways into sexual health 
services for suspected Monkeypox (GSTT) 

See attached.

 

mailto:brid.nicholson1@nhs.net
mailto:m.awudu@nhs.net
https://selondonccg.nhs.uk/wp-content/uploads/2022/06/C1657_Next-steps-on-infection-prevention-and-control-IPC-letter_010622.pdf
https://selondonccg.nhs.uk/wp-content/uploads/2022/06/20220607_BN2022_046-Monkeypox-Amendment-to-the-HP-regulations-v01.00.pdf
https://selondonccg.nhs.uk/wp-content/uploads/2022/05/SRH-HW-MP-Pathways-FINAL-for-circulation.pdf
https://selondonccg.nhs.uk/wp-content/uploads/2022/05/SRH-HW-MP-Pathways-FINAL-for-circulation.pdf


 

Tier 2 Medicine Supply Notifications 

The Department of Health and Social care have issued two Tier 2 Medicine Supply 

Notifications for the following medicines:  

• Atorvastatin (Lipitor®) 10mg chewable tablets  

• Paracetamol 120mg suppositories 

• Colestipol (Colestid®) orange and plain 5g granules sachets 

• Methylphenidate (Xaggitin® XL) 18mg, 27mg, 36mg and 54mg prolonged-

release tablets 

• Hydrocortisone 2.5mg Muco-Adhesive Buccal Tablets 

Please see the table below for further information.  

 Medicine Out of stock Alternatives 

Atorvastatin 

(Lipitor®) 10mg 

chewable tablets 

• Atorvastatin (Lipitor®) 

10mg chewable 

tablets are out of 

stock until late June 

2022. 

• Atorvastatin 10mg film-coated 

tablets  

• Atorvastatin 20mg/5ml oral 

suspension 

• A Serious Shortage Protocol 

(SSP) was issued on 

31/05/2022. 

• Please see the following link 

for further information and 

actions 

Paracetamol 120mg 

suppositories 
• Paracetamol 120mg 

suppositories will be 

out of stock from 

early June until w/c 

11th July 2022. 

• Paracetamol 125mg 

suppositories 

• A Serious Shortage Protocol 

(SSP) was issued on 

31/05/2022. 

• Please see the following link 

for further information and 

actions 

Colestipol 

(Colestid®) orange 

and plain 5g 

granules sachets 

• Colestipol 

(Colestid®) Orange 

sachets have been 

discontinued with 

remaining supplies 

expected to be 

exhausted by late 

July 2022.  

• Colestipol 

(Colestid®) Plain 

sachets have also 

been discontinued 

following a long 

period of out of 

stock.   

• Other bile-acid sequestrants 

remain available. 

• Please see the following link 

for further information and 

actions 

Methylphenidate 

(Xaggitin® XL) 

18mg, 27mg, 36mg 

and 54mg 

prolonged-release 

tablets 

• Methylphenidate 

(Xaggitin® XL) 

18mg, 27mg and 

36mg prolonged-

release tablets are 

out of stock until mid-

June 2022. 

• Concerta® XL  

• Delmosart®   

• Xenidate® XL 

• Please see the following link 

for further information and 

actions 

https://www.sps.nhs.uk/shortages/shortage-of-atorvastatin-lipitor-10mg-chewable-tablets/
https://www.sps.nhs.uk/shortages/shortage-of-paracetamol-120mg-suppositories/
https://www.dispensingdoctor.org/wp-content/uploads/2022/05/MSN_2022_051-Colestipol-Colestid%C2%AE-orange-and-plain-5g-granules-sachets.pdf
https://www.sps.nhs.uk/shortages/shortage-of-methylphenidate-xaggitin-xl-18mg-27mg-36mg-and-54mg-prolonged-release-tablets/


 

• Methylphenidate 

(Xaggitin® XL) 54mg 

prolonged-release 

tablets are out of 

stock until mid-July 

2022. 

Hydrocortisone 

2.5mg Muco-

Adhesive Buccal 

Tablets 

• Hydrocortisone 

2.5mg muco-

adhesive buccal 

tablets are out of 

stock until w/c 5th 

September 2022 

• Other over-the-counter 

preparations such as topical 

anaesthetics, topical 

analgesics/anti[1]inflammatory 

agents and topical 

antimicrobial agents marketed 

as oral gels, mouthwashes 

and oral sprays remain 

available.  

• Betamethasone soluble 

tablets for off-label topical use 

in the treatment of aphthous 

ulcers remain available. 

• Please see the following link 

for further information and 

actions 

 

Practices may wish refer to the Medicines Supply Tool for further information 

regarding resupply dates of these medicines. To access the Tool practices will be 

required to register with the SPS website. 

 

New referral pathway being piloted - from urgent and 

emergency care to NHS Community Pharmacist 

Consultation Service  

Urgent Treatment Centres in Bromley and Bexley are piloting referrals of patients who 

present with minor illness symptoms or needing an urgent medicine, for a same day 

clinical consultation with a community pharmacist as part of the NHS Community 

Pharmacist Consultation Service (CPCS).  

This greater use of pharmacists’ expertise can help increase capacity within urgent and 

emergency care for the treatment of patients with higher acuity needs and is part of the 

Integrated Urgent Care ten-point winter plan to manage low acuity activity.  

The new pathway will help provide same day access to pharmacy services to patients 

and prevent a long wait for those who attend Urgent and Emergency Care (UEC) 

settings who would be more appropriately seen elsewhere. It will also support reducing 

pressure in UEC settings by enabling the referral of patients to an appropriate clinician 

for their low acuity conditions, closer to home and outside of the UEC setting. 

The pilot will run until September 2022 and pilot sites will agree on how to manage the 

referral process locally and how urgent treatment centres, emergency departments and 

community pharmacy will work together. Resources to support the implementation of the 

pilot can be found on Future NHS. 

 

 

 

file:///C:/Users/RupangiThakar/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/6M5L841P/MSN_2022_054%20Hydrocortisone%202.5mg%20Muco-Adhesive%20Buccal%20Tablets.pdf
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2Fhome%2Fplanning%2Fmedicines-supply-tool%2F&data=05%7C01%7CHannah.Wigham%40dhsc.gov.uk%7C7995d44c37934832e44308da3f1e809e%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C637891698079422343%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BFMJk0I40zqZRM%2BpU01mxbbCVqAqhguLhufpzrWK7hA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2F&data=05%7C01%7CHannah.Wigham%40dhsc.gov.uk%7C7995d44c37934832e44308da3f1e809e%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C637891698079422343%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=i4gwb4DUwG%2FUNwavWeGeAFAv9PmxiSZrNbxDhueXwe4%3D&reserved=0
https://www.england.nhs.uk/primary-care/pharmacy/pharmacy-integration-fund/community-pharmacist-consultation-service/
https://www.england.nhs.uk/primary-care/pharmacy/pharmacy-integration-fund/community-pharmacist-consultation-service/
https://future.nhs.uk/PharmacyIntegration/view?objectId=29838608


 

Downtime for GSTT tQuest 

GPs and community services in Lambeth and Southwark, which use the Guys and St 

Thomas’ NHS Foundation Trust tQuest server, are advised that the server will undergo a 

period of downtime on 14 June from 5pm. This is to undertake an upgrade of the tQuest 

server. The upgrade is expected to be completed by 11pm. No action is required by 

users in advance and users should not experience any difference when they log back 

into the system on 15 June.  

Thank you for your patience while this work is carried out.  

 

Pathology update 
 
Further to our update on 26 May 2022, we would like to reassure you that everyone in 
the South East London Pathology Partnership is fully committed to ensuring that all 
issues, especially those experienced since November 2021 with the transfer of the BGL 
GP Direct Access Pathology service, are addressed. This includes ensuring on going or 
outstanding issues are rapidly resolved and improving the resilience of the service to 
reduce the number of issues and risks going forward. We absolutely recognise that as a 
system we are not at this point yet and that there is further concerted work to do to get 
us there. We recognise too the need to communicate effectively and regularly with you 
to ensure you are updated on the progress we are making and to provide the necessary 
reassurance that we are sighted on and working to address the issues.  
  
In this context, we have over the last week further reviewed our arrangements for 
ensuring we are collectively able to have a dual focus on resolving existing issues and 
the timely identification and resolution of any new issues. Actions have been put in place 
such as the Pathology Business Unit (PBU) setting up with immediate effect a daily 
operational issues meeting with Viapath to ensure all issues are logged and to monitor 
progress on issue resolution. 
 
In the meantime, all and any issues from practices must be reported in the first instance 
through the Viapath Pathology Support Services (0204 513 7300 or 
customerservices@viapath.org). This is the only way that concerns can be formally 
logged, tracked and addressed. It is also vital so that data on the issues being raised is 
easily collated. GPs and their staff may in addition copy in or refer to other organisations 
if appropriate. Quality Alerts should continue to be reported via the CCG’s reporting 
system via DCIQ: NHS South East London CCG Quality Alerts reporting form 
(datixcloudiq.co.uk). Each quality alert is passed on to Viapath for action where required. 

 

Viapath Pathology Service Transfer e-brief 

Please read the brief from 8th June in full here. 

 

South East London Hydroxychloroquine/Chloroquine 

Retinopathy Monitoring Service 

Annual retinopathy monitoring for patients on hydroxychloroquine (HCQ) or chloroquine 

therapy is now available to all patients in South East London, in line with Royal College 

of Ophthalmologists (RCOphth) recommendations.  

Patients who meet the eligibility criteria below can be referred to the service. If your 

patient is already being monitored they do not need to be re-referred. 

Referrals should be sent to Optometrist Triage Service via e-RS. The service can be 

found by selecting: 

• Specialty: Ophthalmology  

• Clinic Type: Other Medical Retina 

mailto:customerservices@viapath.org
http://scanmail.trustwave.com/?c=8248&d=gMeg4uUZZiDBaY89hGwxNLpABSorUI4sI_x9DXAhIg&u=http%3a%2f%2fdatixcloudiq%2eco%2euk%29
https://selondonccg.nhs.uk/wp-content/uploads/2022/06/E-brief-8-June.docx
https://www.rcophth.ac.uk/wp-content/uploads/2020/12/Hydroxychloroquine-and-Chloroquine-Retinopathy-Monitoring-Guideline.pdf
https://www.rcophth.ac.uk/wp-content/uploads/2020/12/Hydroxychloroquine-and-Chloroquine-Retinopathy-Monitoring-Guideline.pdf


 

• Click Search Primary Care  

• Service name: Ophthalmology - Optometrist Triage 

Please indicate on the referral that you are sending this patient for HCQ or chloroquine 

retinopathy monitoring. 

Ensure all referrals are SNOMED coded “hydroxychloroquine retinopathy screening” 

(1104901000000103) 

Patient eligibility 

To be eligible for the service, a patient must be:  

• aged 18 years and over; 

• registered with a GP practice in South East London (i.e. the boroughs of Bexley, 
Bromley, Greenwich, Lambeth, Lewisham and Southwark);  

• if the patient has no GP, they must reside permanently within the above 
boroughs; 

• have completed a minimum of 5 years of HCQ therapy, or; 

• have completed a minimum of 1 year of HCQ and have one or more of the 
following high risk factors: 

- Concomitant tamoxifen use 
- Impaired renal function (eGFR <60ml/min/.73m2) 
- Dose of hydroxychloroquine use >5mg per kg per day 

• have completed a minimum of 1 year of chloroquine therapy 
 

Please note, baseline images are no longer a prerequisite for referral. 
 
Patient identification 
You can identify patients on HCQ or chloroquine who should be considered for 
retinopathy monitoring in one of two ways: 
 

1. An EMIS search can be used and can be accessed by the following link: 
https://selondonccg.nhs.uk/healthcare-professionals/medicines-
optimisation/south-east-london-medicines-optimisation-team/emis-searches/ 

 
2. Patients can be identified via EMIS using the SNOMED code 

hydroxychloroquine retinopathy screening (1104901000000103) after initial 
monitoring completed. Please note there is no SNOMED code for chloroquine 
retinopathy screening, for long term chloroquine patients you may wish to use 
the same code above and add the descriptive text to state taking chloroquine. 

 

Letter from Richard Douglas - ICB Board's Primary Medical 
Services Partner member  

Please find attached a letter updating you on the next steps of the nominations and 

selection process for the ICB Board’s Primary Medical Services Partner member. 

As the closing date for receipt of nominations has closed for this post, we can now 

proceed to the next stage of the process – joint nomination. As such, please could you 

confirm, by 13 June 2022, that you support the full list of nominations, included in the 

letter, to be formally proposed for selection by the ICB (nil replies will be taken as 

agreement). A simple majority of eligible bodies supporting the list will be sufficient to 

submit it to the ICB for selection.  

This letter is being sent to all providers of primary medical services contract holders, 

responsible for the provision of essential services within core hours to a list of registered 

persons for whom the ICB has core responsibility. 

 

https://selondonccg.nhs.uk/healthcare-professionals/medicines-optimisation/south-east-london-medicines-optimisation-team/emis-searches/
https://selondonccg.nhs.uk/healthcare-professionals/medicines-optimisation/south-east-london-medicines-optimisation-team/emis-searches/
https://selondonccg.nhs.uk/wp-content/uploads/2022/06/Letter-to-Providers-of-Primary-Medical-Services-nomination-and-selection-process-final-1-6-22-002.pdf


 

Ceri Jacob will join the ICB as a Board member providing 
the lead executive role for Lewisham 

Ceri Jacob started her career in the NHS as a nurse working in both acute and primary 
care.  She left clinical practice in 2000 and has worked in senior management roles 
across health and care including Primary Care Trusts, Clinical Commissioning Groups, 
NHS England and a Local Authority.  Please read more about all appointments to the 
south east London ICB here.

 

Social Prescribing Innovators Programme coming soon 

The programme will officially launch on Wednesday 22nd June 2022. It aims to support 
Social Prescribing services and individual Social Prescribing Link Workers across 
London to mitigate challenges they face in delivering social prescribing in primary care 
by testing and sharing innovative ways of working. It gives people and teams on the 
ground funding, training and support to innovate a solution to a common challenge to 
social prescribing.   

To be awarded a place on the programme, applicants are required to fill in an online 
application which will be discussed by a board of decision makers. The online 
application will be here when it launches.  The slide pack contains information for 
applicants on how to apply, what makes a good project and the wider strategy of the 
project. 

They are looking for a range of partners to be friends of the programme, who can be 
plugged into different projects for their advice and guidance. For example, research into 
the impact of social prescribing. If you are happy to be contacted with these 
opportunities, or have any other  enquiries please contact: 
hlp.socialprescribing@nhs.net. 

 

Information from Acute Providers 

Reminder from GSTT: Monkeypox – use Consultant 
Connect for clinical advice 
  
Consultant Connect: 

 
GPs in south east London can get advice about their patients with suspected symptoms 

by contacting ‘Monkey pox advice’ via consultant which will be live as of 9am 

01/06/2022.  

For General Enquiries:  

 
The UKHSA has established a dedicated telephone line for non-clinical enquiries. The 
service can be used for direct communication with UKHSA by individuals impacted by 
monkeypox such as Category 1 (low-risk) contacts, or the public for general queries. 
This new service is live and available from 8am-6pm Mon-Fri, and 9am-1pm Sat-Sun. 
The service can be reached on 0333 2423 672.  
 

 
 

 

https://selondonccg.nhs.uk/news/appointments-to-the-south-east-london-integrated-care-board-icb/
https://selondonccg.nhs.uk/wp-content/uploads/2022/06/Overview-SP-Innovators-Programme.pptx
https://forms.gle/gvALCNtAcrUzXSiK9
https://selondonccg.nhs.uk/wp-content/uploads/2022/06/SP-Innovators-Programme-information-for-applicants.pptx
mailto:hlp.socialprescribing@nhs.net


 

Are you referring a patient with a benign lump or bump for 

management? 

To ensure that patients whose lump or bump meets the SE London Treatment Access 

Policy criteria are seen and treated in the most appropriate service, the benign lumps 

and bumps referral pathway has been clarified. After checking that the referral meets the 

SE London Treatment Access Policy criteria please refer patients with lumps or bumps 

<5cm to your boroughs Community Dermatology Service; the community teams manage 

many benign lumps and bumps or refer onward, where indicated, to secondary care.  

For Lumps or bumps =>5cm; if suspected lipoma follow local guidelines or p13 of the SE 

London Treatment Access Policy, otherwise refer directly to secondary care General 

Surgery, Plastics or MaxFax services where appropriate. Please see pathway: NHS 

South East London Subscription: Care pathwaySEL1456 South East London 

Lumps and bumps Pathway 

 
 

Cancer updates 

South East London Cancer Alliance  

Please find below a link to the latest version of the update, which also includes FAQs for 
primary care on cancer services in south east London to support GPs and patients 
during the pandemic. Cancer updates for GPs 27 April 2022.  
 

 
 

NHS-Galleri Trial in South East London   

The NHS-Galleri Trial, which invites members of the public for a blood test to screen for 

cancer, will be re-opening to recruitment in SEL 27 June – 16 July. A large van will be 

located at Old Kent Road Lidl (Southwark) and Sainsbury’s South End Lane (Lewisham), 

further smaller vans will be in Brixton and Plumstead. Patients registered with GPs in 

these areas may be invited to join the trial centrally through NHS Digital (i.e. no 

GP action required), or potentially directly by GP practices where they have 

specifically volunteered to do so, from early June 2022.  

More information on the NHS-Galleri trial can be found here: NHS-Galleri Trial | 

Detecting cancer early.   

You can also find more detail in the SEL Cancer Alliance ‘Cancer Updates for GPs’ 

document in the section above. 

 

Seminars, events, webinars and e-learning 

Reminder - The London General Practice Nurse 

celebration event 

Friday 24th June in York Lawn Regents Park.  

Event to thank and acknowledge GPNs for their hard work and dedication through 

lockdown and beyond. Breakfast, lunch and afternoon tea will be provided (with options 

to stay after the event). We will be providing goodie bags and prizes to be won!  

Please sign up here.  You can only sign up with an NHS.net email address. If you have 

any queries, please email broccg.beth@nhs.net  

https://selondonccg.nhs.uk/wp-content/uploads/2022/04/SEL-Cancer-Updates-FAQs-for-Primary-Care-27-Apr-2022.pdf
https://www.nhs-galleri.org/
https://www.nhs-galleri.org/
https://regentsevents.co.uk/event-space/york-lawns/
https://events.eventzilla.net/e/a-celebration-event-for-all-primary-care-nurses-in-london-2138585230
mailto:broccg.beth@nhs.net


 

 

Webinar - Long-COVID: Where are we now.  

King’s Health Partners primary care webinar. 

Wed 15 June at 13.00. More information and joining instructions here. 

 

Adult Oral Health online seminar 

GSTT one hour interactive seminar organised by the dental department with a practical 

overview of adult oral examination. 

Friday 17 June 2022 – 13.30 to 14.30 

This talk counts for one CPD point and a certificate of attendance will be sent to you. 

Please book via link. 

 

Webinar – Should I get my child vaccinated against 
COVID-19?   
 
Friday 10 June 2022 -  13.30 to 14.30  
 
To help carers, guardians and parents decide what’s best for their children, the NHS in 
London is partnering with the Department of Education and the National Network of 
Parent Carer Forums to answer questions and give expert advice on the COVID-19 
vaccines for children and teens.  Register here.  
 

 
 

Webinar – Genomics for Primary Care 

7 July 13.00-14.00 via MS Teams 

Open to all GPNs or primary care colleagues with an interest in cancer and genomics.  

Please see flyer for more information about the webinar and for joining instructions. 

Resources 

Latest Monkeypox communications toolkit. 

Latest communications toolkit from the UK Health Security Agency (UKHSA) can be 

found here. All updates from UKHSA will be published online via the rolling news story, 

where you’ll also find the latest case numbers.  
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