
 

 

 

Issue 138 / Wednesday 16 June 2022 

This is the latest round-up of information for GP practices, produced by South East 

London CCG. Should you have any questions or need advice, contact your local 

borough primary care team in the first instance; they will escalate anything they can’t 

resolve to south east London’s Coronavirus co-ordination centre. 

Please check for any borough-specific information, which will be attached to this 
bulletin by your borough primary care commissioning team. 

 

 

GP Updates 

Pathology update 

GP Direct Access Pathology Services: Roles and Responsibilities  

We fully appreciate that there is complexity in the contractual relationship that we have 

in place for GP Direct Access pathology services. As you know, all GPs in all six 

boroughs now have their pathology service provided by Viapath. We have procured this 

service through a ‘flow down’ contract via Guy’s and St Thomas’ NHS Foundation Trust 

and Kings College Hospital NHS Foundation Trust (GSTT/KCH). GSTT/KCH hold the 

contract with Viapath and the Trusts have established a Pathology Business Unit (PBU) 

to manage that contract with Viapath on behalf of all customers (including the CCG). 

This means our contractual relationship is only with the PBU and not with Viapath. 

Having said that we work closely with both parties as one of our key roles has been to 

fully support the PBU and Viapath in achieving stablisation.   

Clinical Advice  

A little reminder that should clinical advice be needed you can contact Viapath Pathology 

Support Services on 0204 513 7300 or customerservices@viapath.org.  Please note that 

you do not need to contact LGT (who no longer provide GP direct access services for 

BGL), KCH or GSTT for clinical advice. You only need to contact 0204 513 7300 or 

customerservices@viapath.org. It would be most helpful if you could cascade this 

message to your colleagues, so they know who to contact directly for clinical advice.  

BGL Microsite  

Another reminder is the microsite that was created specifically for the BGL transfer to 

provide key and important information.  The microsite is available here 

https://sel.synlab.co.uk/bgl/ and includes information on the test repertoire, abnormal 

and critical telephoning limits, reference ranges and other key data such as collection 
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times. If you have any queries about the microsite, please do not hesitate to call Viapath 

Pathology Support Services on 0204 513 7300 or customerservices@viapath.org. 

 

Official launch of the South East London Integrated Care 

Board 

On 1 July 2022, South East London Integrated Care Board (ICB) will be established, 

building on existing partnerships across south east London in health and care as an 

Integrated Care System.  

The ICB will oversee the work of the ICS NHS body and make decisions on allocating 

resources and planning services. The ICB will drive the four purposes of the ICS (to 

improve outcomes, tackle inequalities, enhance productivity and support social and 

economic development) through partnership, underpinned by principles of engagement, 

participation, subsidiarity and delegation.  

The board will be meeting in public for the first time on Friday 1 July from 12.15pm at 

Coin Street Neighbourhood Centre.   

 
 
Flu vaccination programme - thank you letter 

Please see attached letter from Will Huxter Director of Primary Care and Public Health 

Commissioning, NHSE/I London. 

 

Opportunity for a clinical or public health professional to 

input into SEL individual funding request (IFR) panel 

Background and purpose of IFR Public Health/clinical leadership role  

SEL CCG/ICB is having to re-establish the individual funding request (IFR) process 

locally after the CSU/NHS London Shared Service host is dissolved from 1 July 2022. 

The CCG has an established and effective IFR panel, but additional public health/clinical 

input is needed principally to undertake the evidence review and critical appraisal for 

cases that need an IFR Panel decision. This specialised work enables the panel 

members to focus quickly on the relevant cost and clinical effectiveness evidence of the 

procedure being requested for the specific condition of the patient and is a vital part of 

the support for the panel members in reaching a funding decision. Additional 

clinical/Public Health support to the weekly triage group is also an element of the role. 

We estimate the total requirement to be approximately 1-2 sessions/month.  

Key requirements  

The IFR PH/ medical lead will: 

• be a senior public health professional [Consultant in PH or equivalent]   

• be responsible for the delivery of evidence review and critical appraisals for 
IFR cases that require a decision by the IFR panel [either personally or 
through supervision to ensure quality and timeliness of the review]  

• present the review findings to the IFR panel and answer questions from the 
panel members to ensure they have all the information they need to support 
a full and robust evaluation and reach a decision about the IFR. The PH lead 
will also advise on the local population implications and any potential cohorts  

• be able to communicate effectively to a multi-disciplinary group and 
summarise complex clinical and technical information clearly [the panel 
includes a lay member].  
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• support the IFR triage process especially on complex cases.   
 

The role will be held for a maximum of 12 months or the outcome of a service review if 

that takes place sooner.  

For further information and to register your interest please contact Juliette Plunkett, SE 

London Head, London Shared Services (LSS), julietteplunkett@nhs.net or Alison de 

Metz, Head of IFR, NHS London Shared Service, alison.demetz@nhs.net.    

 

Please sign up to the London Care Record (SEL) Sharing 

Agreements 

To underpin the London Care Record, the required governance arrangements (including 

Commercial arrangements, Data Sharing Agreements and supporting due diligence 

documentation such as DPIA and Clinical Safety Risk Assessments) have been 

developed, reviewed and updated supported by the SEL ICS IG Group which has 

representation from across the entire sector.   

This work has now been completed and relevant SEL Health and Social Care 

organisations are invited to sign up to the new documents via the Data Controller 

Console (DCC).    

Please accept these new documents by the 30th June 2022. Click here for more details. 

 

South East London CCG/ICS and GP Practices using 

CQRS Local 

South East London CCG/ICS will soon transition to using a new system called CQRS 

Local for the payment of some Enhanced Services and Local Incentive Schemes. We 

have tested the system with the supplier and consulted with other CCGs in London 

Region and anticipate that moving some claims from email-based submissions to an 

online system will create a better experience and improve administrative efficiency.  

In the initial phase of deployment, we plan to use the system for the following 2022/23 

claims/payments: 

• Minor Surgery Directed Enhanced Service 

• Local Incentive Scheme (LIS) Service for the provision of Safeguarding GP 
Reporting 
 

Claims for both of these services are processed and paid on a quarterly basis so we 

plan to go live with CQRS Local from 1 July 2022 to process submissions of Q1 claims, 

onwards. This will not impact any other payment types for the time-being so existing 

arrangements for other claims will prevail.  

To support practices in submitting their Q1 claims for payment at the end of the activity 

period (June), we have arranged for CQRS to deliver three training sessions for 

practices over the next few months. Details of these sessions can be found below and 

will all follow the same format so attendance is only required at one of the sessions. This 

will become the only method of claiming for these payments so your attendance at one 

of the sessions to learn how to use the system and submit your claims is important.  

In advance of identifying a training date suitable for your calendars from the options, a 

few actions will need to be completed. Please see the guidance provided by CQRS 

below.  

If you have any queries, please contact  england.selprimarycarequeries@nhs.net 

 

mailto:julietteplunkett@nhs.net
mailto:alison.demetz@nhs.net
https://selondonccg.nhs.uk/wp-content/uploads/2022/06/London-Care-Record_Communication_Document-Approval-Required.pdf
mailto:england.selprimarycarequeries@nhs.net


 

CQRS Local Training 

CQRS Local training will be done via Microsoft Teams and lasts 30 minutes. There will 

be the opportunity to ask any questions you may have. Please pick a suitable date and 

click on the meeting link for that particular session.  

 

Day Date Time Teams Link 

Wednesday 22 June 2022 11:30 - 12:00 Click here to join the meeting  

Thursday 14 July 2022 16:00 - 16:30 Click here to join the meeting  

Tuesday 23 August 2022 10:00 - 10:30 Click here to join the meeting  

 

Using CQRS Local to submit your claims 

As a practice you will be given the choice of being a single or multi-level data submitter.  

A single-level practice dedicated user(s) will input your achievement and submit this 

themselves to the Commissioner whereas for multi-level all claims will be submitted to 

the practice or business manager for their prior approval before they submit the claim. 

The majority of CQRS Local practices opt for single-level, whereas much larger 

practices may opt for the multi-level process. A short video tutorial will explain the two 

approaches. A link can be found below. 

https://academy.midlandsandlancashirecsu.nhs.uk/cqrs-local-training-1/ 

If you wish to be single-level you don’t have to do anything, however, if you wish to be 

multi-level you will need to advise your Commissioning Organisation of this and this will 

be activated on CQRS Local. Please state in your email your practice name, practice 

code and the words ‘request for multi-level approval’ in the subject field please.  

Registering for a CQRS Local account 

Please decide who in your practice you would like to be given access to CQRS Local. 

We recommend 2 or 3 users to cover for absences etc. Please click on the following link 

and click on the Register button. https://auth-local.cqrs.nhs.uk/Account/Login 

The account approval process will work as follows: 

For single-level practices – all account requests will go to the Commissioning 

Organisation for approval. Once approved the user will receive an email containing a link 

which they will click on and prompt them to create a new password. The user name will 

always be the user’s NHS email address.  

For multi-level practices – the practice/business manager (or someone else of 

seniority) will need to register for an account (Provider Account Administrator). Once this 

account has been approved by the Commissioning Organisation they will receive an 

email containing a link which they will click on and prompt them to create a new 

password. They will then be able to approve all account requests within their practice. 

An instruction guide can be found using the above Academy link.  

User Guidance & Support for CQRS Local 

Please refer to the link below where you will find user guidance covering all aspects of 

system usage. There are also details of how you can contact the Service Desk for 

support. 

https://academy.midlandsandlancashirecsu.nhs.uk/cqrs-local-training-1/ 
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Accelerating Patient Access Programme: implementation 

date 

The go-live date for the accelerating patient access programme has been updated to 

November 2022. NHSE have advised that guidance, training materials and support will 

soon be available to help implement this change safely and efficiently.  

NHSE will continue to run webinars to talk through the programme and answer 
questions. The link to book these can be found here. They will also be continuing to 
update the FutureNHS page.  Additional information about the programme can be found 
here. 

 

Data Security and Protection Toolkit 

The deadline for submitting your 2021-2022 Data Security and Protection Toolkit (DSPT) 

is fast approaching. The DSPT is an annual assessment, and its completion is 

mandatory for NHS organisations.  

You can publish at any point before the deadline, and it is recommended that your 

practice publishes as soon as you have completed the required assertions.  

Your practice must submit by the 30th June 2022. 

To provide additional support with completing your DSPT, the GP DPO team have 

arranged workshops in June. These sessions will go through the toolkit, discuss 

evidence, provide guidance and advice.  

17th June, 14:00-15:00 

20th June, 10:00-11:00 

If you have not yet received a calendar invite for the above sessions, please contact the 

SEL GP DPO team: Selccg.gpdpo@nhs.net  

If you have any questions about your toolkit submission, please contact the GP DPO 

team: Selccg.gpdpo@nhs.net. 

 

Funded places to train to become a specialist welfare 

benefits social prescribing link worker 

Healthy London Partnership, the Mayor of London and Bromley by Bow Centre have  
commissioned a programme to offer 15 SPLWs a further qualification in advice giving 
and support in collaborating with local advice provision services and becoming a 
specialist welfare benefits SPLW. 

This programme is being delivered to support PCNs in London to better meet the need 
of their clients, as housing, welfare benefits, debt, and money worries are amongst the 
most common issues that link workers are supporting their clients with.  

Expression of interest form to take up the training offer which will need to be completed 
by your SPLW: https://forms.office.com/r/Pf9vWqARrV 

Please do not hesitate to contact Dan Hopewell (Director of Knowledge and Innovation, 
Bromley by Bow Centre) if you have any questions: Danhopewell@bbbc.org.uk  
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Deadline extended: Help us understand NHS staff 

experience of verbal and physical abuse in London  

The NHS in London is conducting research to understand NHS staff experience of 

verbal and physical abuse from patients, service users, visitors or other members of the 

public while in a work setting. The results will be used to provide insight into how the 

NHS in London can improve the experiences and interactions that NHS staff have with 

patients and visitors.   

The survey has been extended and will now be open until 22 June.   

 

NHSE/I survey – primary care wellbeing 
 
Tell us how you are – primary care wellbeing survey is now open for all staff working 
across primary care. The survey takes 10 minutes to complete and will close at the end 
of June.  The results from the previous wellbeing survey show that wellbeing and 
resilience of the workforce remains a challenge, and you are encouraged to seek 
support if needed.    
 
Health and wellbeing support is available on our FutureNHS space. This includes the 
award-winning coaching programme, support for managing patients and promotional 
resources to share with teams.   

 

Understanding marginalised groups access to primary 
care – Doctors of the World survey 
 
Doctors of the World want to hear from GP and surgery staff on the challenges that 
socially excluded groups (including people experiencing homelessness, people with 
irregular or insecure immigration status, people who sell sex and members of the Roma, 
Gypsy, and Traveller communities) may experience when trying to access primary care.  
 
Part of this work will feed into redesigning the DOTW UK Safe Surgeries initiative, a 
training and toolkit for GP practices to support and provide accessible care.  
  
Please complete the 5 minute survey here by 1st July 2022.   
  
If you’re interested in participating in a short online interview, please contact Kerrie at 
k.stevenson@ucl.ac.uk  
 

Information from Acute Providers 

Monkeypox advice (GSTT) 
 
For clinical advice from GSTT: GPs in south east London can get advice about their 
patients with suspected monkeypox symptoms via Consultant Connect. GPs should 
select the “Monkey pox advice” line, and they will be put through to consultant who will 
advise on next steps. Lines are open: Monday-Sunday, 9am-8pm. Please do not send 
patients directly to sexual health services without speaking to a consultant via 
Consultant Connect first. For more information on how to use Consultant Connect, 
please click here.   
 
For general enquiries: the UKHSA has established a dedicated telephone line for non-

clinical enquiries. The service can be used for direct communication with UKHSA by 

individuals impacted by monkeypox such as Category 1 (low-risk) contacts, or the public 

for general queries. This new service is live and available from 8am-6pm Monday-

Friday, and 9am-1pm Saturday-Sunday. The service can be reached on 0333 2423 672 
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Long Covid personalised self-management support 

evaluation  

The GSTT LISTEN study is recruiting people who are: 

• 18 years old or older 

• Suffering from at least one long Covid symptom for 12 weeks or longer 

• Do not have any progressive or palliative conditions 

They cannot take part if they have been hospitalised for treatment of Covid-19. 

At the end of the trial, the study team will analyse all the information provided within the 

trial and the results will be shared widely.  Please see the attached patient leaflet which 

you can print and display in your practice. For more information please contact the 

Listen Trial Team - Listen@cardiff.ac.uk 

 

Xray Department Kings College Hospital GP referral 
information 

Walk in Service - Urgent x-ray requests only - Monday-Friday 08:15-17:45 

Please ensure request form is emailed to kch-tr.XR_Reception_DH@nhs.net.  The 

administration team will process request.  The Patient can bring a copy with them to the 

hospital.     

Non Urgent Musculoskeletal and Chest X-rays - Appointments Monday - Friday 

08:15-19:45 

Please do not send patient to Radiology Department unless urgent.  Please email the 

request form to kch-tr.XR_Reception_DH@nhs.net.  Patient will receive their 

appointment details by either letter, text or phone call.  

Appointments will either be in Neuroradiology, Ground Floor, Ruskin Wing,  or Xray-1 

Ground Floor, Golden Jubilee Wing.  Due to limited space and social distancing, patients 

are not permitted to bring visitors unless they are a carer, translator or guardian.   

Patients should not attend the hospital if they have had 

• temperature,  

• new continuous cough  

• loss of, or change in their normal sense of taste or smell (anosmia) in the last 7 
days.   

We are happy to rebook appointments under these circumstances.   Due to vulnerable 

patients and staff, it is still a requirement to wear a mask in the hospital unless exempt.   

 
 

New pre-pregnancy counselling service at Denmark Hill. 

Obstetric physicians look after patients with complex medical conditions in the pre-

pregnancy, antenatal and post-natal period. If you have someone with a chronic medical 

condition who is considering pregnancy, we would like to meet them to offer pre-

pregnancy planning and risk advice.  

https://guysstthomashospital.newsweaver.co.uk/Connect/1erqf9w5s0i33a6m72hwdp?a=5&p=61740640&t=28156278
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The clinic will be run on Thursday mornings by Consultant Obstetric Physician Lizemarie 

Wium who works cross site at Denmark Hill and Princess Royal University Hospital, and 

Miss Kenga Sivarajah, an obstetrician with training in maternal medicine. 

If you would like to refer a patient to this service, please email lizemarie.wium@nhs.net 

with a short summary or their notes and she will respond with a date for the clinic. 

 

Cancer updates 

South East London Cancer Alliance  

Please find below a link to the latest version of the update, which also includes FAQs for 
primary care on cancer services in south east London to support GPs and patients 
during the pandemic. Cancer updates for GPs 27 April 2022.  
 

 
 

Reminder - NHS-Galleri Trial in South East London   

The NHS-Galleri Trial, which invites members of the public for a blood test to screen for 

cancer, will be re-opening to recruitment in SEL 27 June – 16 July. A large van will be 

located at Old Kent Road Lidl (Southwark) and Sainsbury’s South End Lane (Lewisham), 

further smaller vans will be in Brixton and Plumstead. Patients registered with GPs in 

these areas may be invited to join the trial centrally through NHS Digital (i.e. no 

GP action required), or potentially directly by GP practices where they have 

specifically volunteered to do so, from early June 2022.  

More information on the NHS-Galleri trial can be found here: NHS-Galleri Trial | 

Detecting cancer early.   

You can also find more detail in the SEL Cancer Alliance ‘Cancer Updates for GPs’ 

document in the section above. 

 

Seminars, events, webinars and e-learning 

Webinar - Cow’s Milk allergy and appropriate prescribing 

of Hypoallergenic Formula webinar 

Thursday 30 June 2022 – 13.00 to 14.00 

Prescribing support dietitians help to drive significant cost savings through promoting 

clinically and cost effective hypoallergenic formula (HF) prescribing, ensure equity in 

service provision and the treatment and management of cow’s milk allergy (CMA) in 

PCNs across SEL and aim to improve pathways of care and treatment for patients with 

suspected or confirmed CMA.  

The one-hour lunchtime webinar will focus on: 

• The updated South East London Guideline for the Management of Cows’ Milk 

Allergy and Prescribing of Hypoallergenic Formula in Primary Care 

• An outline on CMA and HF prescriptions 

• Diagnosis of CMA and the new Telephone Non IgE-mediated CMA Rapid 

Access Clinic (RAC) 

• Appropriate management of new and repeat requests for HF prescription 

• Opportunities for pharmacists to assess their knowledge and confidence in HF 

prescribing and ask questions relevant to their practice. 

The webinar will be hosted on MS Teams – Click here to join the meeting  
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Trans health in primary care matters 

Wednesday 20 July 2022 - 12:30 – 17:00.  
 
In person educational session for GPs and primary care professionals who want to 

support trans patients.  More information and register here. 

 

Digital therapeutics for minor injury - virtual seminar for 

primary care 

GSTT one hour interactive free seminar organized by the Physiotherapy team and 

community rehab team with a practical overview of MSK pathway in Lambeth and 

Southwark and self-management app getUBetter which provides digital self-

management support for all common musculoskeletal injuries and conditions including 

back, back and leg, neck, shoulder, knee and ankle pain. 

Tuesday 28 June 2022 - 13:30- 14.30. Book here. 

 

Transition from child to adult services for people with 
intellectual disabilities and or autism 
 
Final two dates below. Book here with code: STPIDMH 

• 7 July, via Zoom.  From 13:15 - 17:00 
• 25 July, via Zoom. From 13:15 - 17:00 

 
More information available here. 
 

 

Flu workshop for under 65 years at risk and two- and 
three-year-olds 
 

NHSE/I are looking to hold a face-to-face workshop on flu vaccinations for under 65 

years at risk and two- and three-year-olds.  

Wednesday 21 July between 1.30pm- 3.30pm.  The aim of the event is to understand 

the barriers and come away with actions that will improve uptake. 

If you’re interested in attending or have any queries, please register your interest with 

ENGLAND.londonimms@nhs.net  

 

Resources 

Spring booster eligibility criteria for immunosuppressed - 

poster for GPs 

Please see attached poster here and here for GPs to help them identify who is eligible 

for the Spring booster because of their weakened immunity, as defined in the green 

book (page 16 and 22). 

 

https://www.eventbrite.co.uk/e/trans-health-in-primary-care-matters-tickets-348650742757
https://www.eventbrite.co.uk/e/digital-therapeutics-for-minor-injury-virtual-seminar-for-primary-care-tickets-354459376537
https://maudsleylearning.com/courses/supporting-transition-for-people-with-intellectual-disabilities-and-mental-health-needs-from-child-to-adult-services/
https://selondonccg.nhs.uk/wp-content/uploads/2022/06/New-Dates_SEL-Free-training-Supporting-transition-LDA-child-to-adult-services.pdf
mailto:ENGLAND.londonimms@nhs.net
https://selondonccg.nhs.uk/wp-content/uploads/2022/06/Poster-for-GPs.png
https://selondonccg.nhs.uk/wp-content/uploads/2022/06/Poster-for-GPs-2.png
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1057798/Greenbook-chapter-14a-28Feb22.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1057798/Greenbook-chapter-14a-28Feb22.pdf


 

 

 

Copyright © 2021 NHS South East London CCG. All rights reserved. 

This email was sent by selccg.communications@nhs.net 

If you wish to unsubscribe, please email: selccg.communications@nhs.net 

 
 
 

 

 
 

mailto:selccg.communications@nhs.net

