
 

 

 

Issue 135 / Thursday 26 May 2022 

This is the latest round-up of information for GP practices, produced by South East 

London CCG. Should you have any questions or need advice, contact your local 

borough primary care team in the first instance; they will escalate anything they can’t 

resolve to south east London’s Coronavirus co-ordination centre. 

Please check for any borough-specific information, which will be attached to this 
bulletin by your borough primary care commissioning team. 

 

 

GP Updates 

Primary Care guidance on Monkeypox 

Please see guidance for Primary Care. Key message: patients of concern should be 

discussed with the infection specialists at the local hospital in the first instance.   

 

UKHSA - Guidance on routes for London clinicians if 
concerned a patient may have Monkeypox 
 
Please see attached flow chart here. 
 
Latest communications guidance from UKHSA, includes key messages for public, and 

FAQ. 

More information to follow including local pathways. 

 

Viapath  

During November 2021 the pathology service for Bexley, Greenwich and Lewisham 

transferred to Viapath, during the transition period the GPs in those boroughs raised 

some significant concerns about the service. 

Therefore, in early January representatives from Viapath, LWLMC, SEL CCG, the 

clinical leads, LMC chair and vice chair from the SEL strategic leadership network (SLN) 

which represents all SEL GPs and their practices and the pathology business unit (PBU) 

who hold the contract for Viapath came together to work on solutions.  

https://selondonccg.nhs.uk/wp-content/uploads/2022/05/Monkeypox_information_for_primary_care.pdf
https://selondonccg.nhs.uk/wp-content/uploads/2022/05/20220524_mpx-queries-from-healthcare-settings-v1.0.pdf
https://selondonccg.nhs.uk/wp-content/uploads/2022/05/Monkeypox-Communications-Toolkit-FINAL-20.5.22.docx


 

This group has continued to meet weekly to review concerns related to the pathology 

service as reported by GPs and their practices. Issues are still on-going and continue to 

be addressed on a regular basis by this group until there is an agreement that a steady 

state or BAU pattern is reached.   

A primary care user group has been stepped up as this was agreed as part of the 

transition and implementation plan with the original intention that each borough would 

have an opportunity to be represented at this meeting.  However, as there are still a 

number of issues to be resolved it is proposed that the LMC sit on this group to 

represent the boroughs until a steady state is achieved.   

An ask from all organisations involved in this work is that ALL and ANY issues from 

practices are reported in the first instance through the Viapath Pathology Support 

Services (0204 513 7300 or customerservices@viapath.org). This is the only way 

concerns may be tracked and so followed up. It is also vital so that data related to the 

variety of issues that are being raised is easily collated. GPs and their staff may in 

addition copy in or refer to other organisations if appropriate. 

Quality Alerts should continue to be reported via the CCG’s reporting system via DCIQ: 

NHS South East London CCG Quality Alerts reporting form (datixcloudiq.co.uk). Each 

quality alert is passed on to Viapath for action where required.  

There have been and will continue to be regular comms and updates in the SEL bulletin.  

Your SEL LMC chairs and vice chairs meet every Monday where there is an update from 

Londonwide on pathology by the Chair and vice chair representatives who attend the 

Viapath meeting, and any new issues are also shared and can then be fed back.  

Your local borough teams will be making early enquiries into membership of the User 

group when that steady state has been achieved however, in the meantime if any 

boroughs have any queries on the current arrangements, please contact your local 

borough lead. 

 

Viapath – urgent message to GP Practices in south east 

London 

It has come to our attention on Tuesday, 24 May that due to systems issue a batch of 

test results from GP practices in Bexley, Greenwich, Lewisham, Southwark, Bromley, 

and Lambeth were not released by the Keystone server to GPs on 8 April.  

The issue affected a server at King’s College Hospital (KCH), and we are currently 

investigating what happened with IT colleagues at the Trust.  

This does not affect test results which will have fallen within the urgent/critical phone out 

limits. Please be assured that those results were phoned through to GPs in line with 

Viapath’s normal processes.  

This issue relates mainly to blood test results, although other results will have been 

included in the delayed batch.  

We are currently in process of releasing the results from 8 April to practices as quickly 

as possible.  

If any practices have any concerns about results from 8 April, please contact Viapath 

pathology support services on 0204 513 7300 or via customerservices@viapath.org 

 
 
 
 

mailto:customerservices@viapath.org
mailto:customerservices@viapath.org
https://selccg.gateway.prod-uk.datixcloudiq.co.uk/capture/?form_id=2&module=INC
https://selccg.gateway.prod-uk.datixcloudiq.co.uk/capture/?form_id=2&module=INC
mailto:customerservices@viapath.org


 

Important message from Viapath: Jubilee Bank Holiday 
consumables ordering deadline 
  
GP practices are advised that the deadline for ordering consumables before the Jubilee 
Bank Holiday is Tuesday 31 May at 4pm.  
  
Orders submitted by this time will be sent for distribution on Wednesday 1 June to arrive 
before the Bank Holiday. 
  
While consumables can usually be ordered up until 4pm on Thursdays, the supplier has 
brought its normal deadline forward to ensure goods can be distributed in advance of the 
Bank Holiday. 
  
Any orders submitted after 31 May will be delivered after the four-day weekend. 

 

If you have any queries, please contact Viapath pathology support services on 0204 

513 7300 or via customerservices@viapath.org     

 

SEL Pathology User Group (Primary Care), 17 May 2022 
Meeting Update 
 

The South East London Pathology Partnership came into effect on 1 April 2021 and since 

the BGL transfer took place on 12 November 2021, all GPs in all six boroughs now have 

their pathology service provided by Viapath. Further to this, the first meeting of the SEL 

Pathology User Group (Primary Care) took place on 17 May 2022.   

 

The Pathology Business Unit (PBU) are responsible for running the User Group (GSTT & 

KCH have established a single Pathology Business Unit to manage the contract with 

Viapath on behalf of the CCG) and the meetings will take place once a month. Membership 

of the group includes Viapath, the LMC, CCG and the PBU.  

 

The key purpose of the group is to gain an understanding of the users’ experience of the 

service and the issues they are facing and for the PBU / Viapath to provide feedback to 

service users. In addition, it will share best practice and provide primary care subject 

matter expertise into the SEL Pathology Partnership.  

 

The first meeting of the User Group focused on a number of key points, including visibility 

of the issues and strengthening the timeliness of issue resolution.  One of the actions 

agreed was for the PBU to present at every meeting a report of the issues from the Viapath 

Pathology Support Services. Other discussions included reviewing the latest potassium 

audit and reviewing BGL potassium levels against Lambeth and Southwark’s. We also 

discussed tQuest usage which is relatively high across South East London (it ranges from 

88% to 95%) and Viapath also confirmed that an action plan is now in progress further to 

the risk assessment that had been undertaken at the Denmark Hill lab. Although the issue 

themes of IT and couriers was touched on, there was a lot to discuss in the first meeting 

so we will be coming back to these two specific subjects in more detail in the next meeting 

of the User Group.  

Holding the first meeting of the User Group is a step in the right direction and it’s important 

that we evaluate it at the appropriate point to determine if it’s fit for purpose or whether we 

need to refine and adapt the approach. In the meantime, every month after the meeting, 

we will provide you with an update through the GP Bulletin, however if you have any 

queries now, please do not hesitate to contact vanda.clarke@nhs.net (Head of Pathology 

Programme, SEL CCG). 

 

 
 

mailto:customerservices@viapath.org
mailto:vanda.clarke@nhs.net


 

Isotonitazene in heroin supplies. 
 
OHID London has been made aware that Isotonitazene, a synthetic opioid, has been 
found in heroin supplies in the Lambeth area.  In August 2021, a national patient safety 
alert was issued due to a significant number of deaths and overdoses associated with 
the presence of Isotonitazene in London heroin supplies   
 
At this stage there is no evidence of any harm or deaths associated with the current 
situation.  However, given the situation escalated quickly last year, we have been asked 
to share this information with you and ensure that you remain alert to any further 
possible incidents.  If you have evidence of any harm related to drugs, please use the 
LDIS form and submit information to london.drugalerts@phe.gov.uk 

 

MHRA drug safety update: Denosumab 60mg (Prolia) 

Cases of serious and life-threatening hypercalcaemia requiring hospitalisation and 

complicated by acute renal injury have been reported in children and adolescents 

younger than 18 years receiving 60mg denosumab in clinical trials. 

Healthcare professionals are reminded that denosumab 60mg is authorised for use only 

in adults (aged 18 years and older) for the treatment of osteoporosis and other bone loss 

conditions. It should not be used in children and adolescents younger than 18 years. 

Symptoms of hypercalcaemia include excessive thirst, excessive urination, drowsiness, 

confusion, loss of concentration, feeling or being sick, constipation, and muscle 

weakness. Severe hypercalcaemia can cause serious kidney problems (acute renal 

injury), coma, heart rhythm abnormalities and cardiac arrest. 

Healthcare professionals are advised to request that patients on denosumab who are 

younger than 18 years of age, and their parents or caregivers to talk to their specialist 

about what this means for them.  

Patients, caregivers and healthcare professionals are reminded to submit suspected 

adverse drug reactions to denosumab electronically using the yellow card scheme. 

 

Bowel Screening Programme expanded to 58-year-olds in 

London  

We have now expanded the Bowel Cancer Screening Programme to 58-year olds in 

London, as set out in the attached letter. 

 

Data Security and Protection Toolkit submission deadline 

and workshops 

To provide additional support with completing your Data Security and Protection Toolkit, 

the GP DPO team have arranged four workshops in May and June. These sessions will 

go through the toolkit, discuss evidence, provide guidance and advice.  

Friday 27th May - 11:00-12:00 

Friday 10th June - 10:00-11:00 

Friday 17th June - 14:00-15:00 

Monday 20th June - 10:00-11:00 

If you haven’t yet received a calendar invite for the above sessions, please contact the 

SEL GP DPO team: Selccg.gpdpo@nhs.net   

file:///C:/Users/MaiyaAhmed/Downloads/NatPSA_2021_007_PHE%20(1).pdf
file:///C:/Users/MaiyaAhmed/Downloads/NatPSA_2021_007_PHE%20(1).pdf
mailto:london.drugalerts@phe.gov.uk
https://www.gov.uk/drug-safety-update/denosumab-60mg-prolia-should-not-be-used-in-patients-under-18-years-due-to-the-risk-of-serious-hypercalcaemia
https://yellowcard.mhra.gov.uk/
https://selondonccg.nhs.uk/wp-content/uploads/2022/05/Age-extension-letter-to-Primary-care-v3-Final.pdf
mailto:Selccg.gpdpo@nhs.net


 

The deadline for submitting your 2021-2022 Data Security and Protection Toolkit is fast 

approaching. You can publish at any point before the deadline, and it is recommended 

that your practice publishes as soon as you have completed the required assertions.  

Your practice must submit by the 30th June 2022. If you have any questions, please 

contact the GP DPO team: Selccg.gpdpo@nhs.net 

 

Change of Data Protection Officer 

From the 1st June 2022, Danielle Gibbons will become your Data Protection Officer, 

taking over from Claire Clements. 

Your practice will need to update these details on the Data Security and Protection 

Toolkit, as well as your privacy notices and ICO registration. If you require any support 

with this, or have any other questions, please contact Danielle on 

Selccg.gpdpo@nhs.net. The team will be able to provide you with expert advice, 

guidance, templates and a workplan. 

 

EOIs invited: clinical leadership and committee member 

roles for the South East London Integrated Care Board 

Expressions of interest are being invited from colleagues in clinical and care professions 

to join the Integrated Care Board leadership team. We have a number of opportunities 

across a wide range of key programme areas operating in south east London. Roles are 

usually one or two sessions per week and can be agreed on a flexible basis. There are 

currently roles available in the following area:  

• Planned care 

• Personalisation 
Details of all available roles including job descriptions are available on the SEL CCG 

Clinical and Care Leadership recruitment webpage, Contact details for all roles are also 

included on the website if you would like to discuss or require further information. 

Please share with colleagues who may be interested in applying. 

 

Expression of interest for Cyclepods 

Following the purchase of 60 Streetpod bicycle docking modules by NHS SEL CCG, we 

are pleased to be able to offer these for installation at general practice sites across south 

east London. These modules will be supplied and fitted at no cost to the recipient 

practice. The modules each accommodate two bikes and must be fitted to the ground on 

a flat surface with enough space to fit the module and bike. 

Practices who would like to be considered for allocation of a Streetpod module should 

please complete this form  https://forms.office.com/r/EwBaFgtfuc, which will then be 

reviewed by the primary care and borough teams for allocation. The CCG has 

purchased a fixed number of modules and therefore it may not be possible to supply all 

those interested but we will seek to ensure there is a good geographical spread across 

SEL. 

 

Quality Alerts Update 

The Quality Teams are pleased to share the outcomes from Quality alerts in Quarter 4 

and Annual Summary report both of which highlight key themes across the region. 

mailto:Selccg.gpdpo@nhs.net
mailto:Selccg.gpdpo@nhs.net
https://selondonccg.nhs.uk/what-we-do/clinical-and-care-professional-leadership-roles/south-east-london-clinical-and-care-leadership-available-roles-how-to-find-out-more-and-how-to-apply/
https://selondonccg.nhs.uk/what-we-do/clinical-and-care-professional-leadership-roles/south-east-london-clinical-and-care-leadership-available-roles-how-to-find-out-more-and-how-to-apply/
https://forms.office.com/r/EwBaFgtfuc
https://selondonccg.nhs.uk/wp-content/uploads/2022/05/Q4-2122-QA-Report-v2.pdf
https://selondonccg.nhs.uk/wp-content/uploads/2022/05/QA-Annual-Summary-2021-22-v1.pptx


 

Please direct any queries to selccg.qualityalerts@nhs.net Quality alerts can be 

submitted via DCIQ: NHS South East London CCG Quality Alerts reporting form 

(datixcloudiq.co.uk) 

 

Waiting Times Website 

A new waiting times website has launched in south east London for GPs and healthcare 

professionals. 

The website displays waiting times for elective care services and contains information on 

available alternative services. Waiting times can be viewed by specialty for the different 

hospital sites within south east London. The website aims to support decision-making 

when considering a referral to secondary care. 

To view the website, click here - https://www.selondonwaitingtimes.org.uk/gp 

If you have any questions or feedback, please contact selccg.plannedcare@nhs.net 

 

Reminder - Platinum Jubilee Bank holiday rota - 

Pharmacies 

Please find attached a list of pharmacies opening as part of the commissioned Rota for 
the Platinum Jubilee Bank Holidays 2 and 3 June 2022.  It is important to note that 
Saturday 4 June and Sunday 5 June 2022 are not bank holidays, however, there will be 
some pharmacies who normally open who will be closed on this day. Patients who wish 
to double check their usual pharmacy will be open on this date can search  
www.nhs.uk/service-search/find-a-pharmacy or call NHS 111. 
 

 

Jubilee bank holiday – public information for accessing 

NHS services  

Ahead of the upcoming Jubilee bank holiday weekend on 2-5 June 2022, there will be 

some changes in opening hours and days of service to some NHS services. Information 

for the public regarding accessing services, medications etc., can be found here. 

Appointment of Clinical and Care Professional Leaders for 
Lambeth 

Lambeth Together welcomed 12 new Clinical and Care Professional Leaders at the May 
meeting of the Lambeth Together Care Partnership Board. These individuals, who all 
work within health and care services in the borough, will bring invaluable clinical and 
professional expertise to Lambeth Together’s work to improve health and wellbeing and 
to tackle inequalities in the borough as part of an integrated health and care system. 
Read the full news item on the Lambeth Together website. 

 

SEL HIV GP Champions 

Lambeth, Lewisham, and Southwark have confirmed ongoing funding for the HIV GP 

champion roles and SEL CCG is looking to expand this programme, so that all six 

boroughs have at least one HIV GP champion.   

Is your practice offering HIV tests to all new adult registrations and with NHS health 

checks? Has all your adult population been tested for HIV at least once?  

mailto:selccg.qualityalerts@nhs.net
https://selccg.gateway.prod-uk.datixcloudiq.co.uk/capture/?form_id=2&module=INC
https://selccg.gateway.prod-uk.datixcloudiq.co.uk/capture/?form_id=2&module=INC
https://www.selondonwaitingtimes.org.uk/gp
mailto:selccg.plannedcare@nhs.net
https://selondonccg.nhs.uk/wp-content/uploads/2022/05/Platinum-Jubilee-Bank-Holiday-2022-Rota-List-Final_.docx
http://www.nhs.uk/service-search/find-a-pharmacy%20or%20call%20NHS%20111
https://selondonccg.nhs.uk/news/platinum-jubilee-bank-holiday-weekend-in-south-east-london-accessing-your-nhs-services/
https://lambethtogether.net/lambeth-together-partnership-welcomes-new-clinical-and-professional-leaders/


 

If the answer is no, would you like to become a HIV lead to change the status quo at 

your practice and contribute to ending the HIV epidemic?   The SEL HIV champions can 

help you to implement changes, liaise with secondary care and deliver training for staff.  

if you would like to join a group of enthusiastic HIV leads or simply need more 

information, advice or support, the contact details are as follows:  

North Southwark   cristina.guallar@nhs.net and for South 

Southwark  jessica.parsons2@nhs.net, for Lambeth ruth.harris10@nhs.net  and 

grace.bottoni@gmail.com for Lewisham.    A summary of their advice is here 

 

Information from Acute Providers 

Reminder - Update on POTS Service at Kings College 
Hospital  

Due to the nature and volume of referrals being received for our specialist 
POTS/Syncope Service we are changing the way that we review patients for this clinic. 
We continue to offer a POTs review service but will not be able to accept all referrals into 
clinic without additional information and assessment.  

For a list of blood tests required please refer to the Directory of Services on eRS, as this 
will point to specific tests and investigations required with submission of the referral to 
our new Advice and Guidance service on eRS.  

While some of these investigations are not strictly required for diagnosis, they provide us 
with a more complete picture of the patient’s physiology.  These tests need to be 
undertaken and provided with the referral for its acceptance. It may mean that patients 
will be required to be seen by their local Cardiologists who will be able to provide 
ongoing support.  

To locate the POTS advice service on eRS please use the following information:  

Speciality: Cardiology  

Clinic Type: Arrhythmia 

Priority: Routine  

Location: Kings@Tessa Jowell Health Centre  

Service Name: Cardiology - POTS Advice + Guidance Only- for Kings College Hospital 

Cancer updates 

South East London Cancer Alliance  

Please find below a link to the latest version of the update, which also includes FAQs for 
primary care on cancer services in south east London to support GPs and patients 
during the pandemic. Cancer updates for GPs 27 April 2022.  
 

 
 

 

mailto:cristina.guallar@nhs.net
mailto:jessica.parsons2@nhs.net
mailto:ruth.harris10@nhs.net
mailto:grace.bottoni@gmail.com
https://www.hivpreventionengland.org.uk/2022/02/09/practical-guidance-for-primary-care-to-optimise-hiv-testing-and-re-engagement-of-people-living-with-hiv/
https://selondonccg.nhs.uk/wp-content/uploads/2022/04/SEL-Cancer-Updates-FAQs-for-Primary-Care-27-Apr-2022.pdf


 

Potential increase in suspected bowel cancer 

presentations 

You may have seen the press coverage of Deborah James (#BowelBabe) who was 

diagnosed with stage 4 bowel cancer in 2016 at the age of 35 and has now confirmed 

that she is receiving end of life care. There has been a significant amount of coverage 

about her story and the importance of acting upon red flag bowel cancer signs and 

symptoms. Given this, it is expected that there will be an increase in the number of 

patients presenting to primary care with symptoms suggestive of bowel cancer. 

We would like to remind GPs of the significant value in using FIT as a tool to quantify the 

risk of bowel cancer in patients. Full information on the use of FIT can be found here. 

Importantly, a patient with a FIT <10µg/g has a 99.6% change of NOT having bowel 

cancer and so alternative management to a suspected lower GI cancer referral 

would be appropriate to consider. 

  

Suspected Skin Cancer Services in SEL 
Skin cancer services across providers in South East London are under significant 
pressure currently, resulting in extended waits for 1st appointments at certain providers. 
As we approach the summer period, referrals for suspected skin cancer are expected to 
increase and this challenge will intensify. 

There is urgent work ongoing across all SEL to reduce waiting times to acceptable 
levels, and your support in this will be extremely important: 

• GPs are asked to ensure all patients are reviewed face to face prior to making a 
2WW referral to ensure a full review of any suspicious lesions.  

• Trusts have received 2WW referrals which clearly state cancer is not suspected 
and referral is a means to be seen more quickly, this is inappropriate and poses 
a substantial risk to patients with possible cancer who face a longer wait as a 
result of this additional, unnecessary demand on services. 

• Specialist advice can be obtained by GPs across SEL within 48hrs through 
Consultant Connect/PhotoSAF. Please keep in mind that unless using a 
dermatoscopic camera attachment for suspicious lesions, A&G functionality lies 
primarily in non-leisional cases (you can download the Consultant Connect app 
on your phone). 

 

 

Seminars, events, webinars and e-learning 

London Urgent Care Plan roadshow events 

These Roadshows are aimed at all colleagues involved in the implementation and/or use 

of the Urgent Care Plan. They will cover topics such as training, user support, access, 

UCP functionality, and governance.  

There is no need to attend more than one Roadshow as the content will be very similar 

each week, however you are welcome to do so if you wish. Colleagues are also 

welcome to submit questions to the UCP Programme Mailbox ahead of each Roadshow.  

Roadshows will begin on Tuesday 7th June and will be hosted twice a week (on MS 

Teams) throughout June: 

• Tuesdays (13:00-14:00) 

• Thursdays (10:30-11:30)  
 

Dates, times and calendar invitation links are on the homepage of the UCP website.  

More information is also available here. 

https://selondonccg.nhs.uk/wp-content/uploads/2022/04/FIT-Results-for-Suspected-Lower-GI-Cancer-Referrals_April-2022_FINAL.pdf
mailto:ucp.programme@swlondon.nhs.uk
https://ucp.onelondon.online/
https://selondonccg.nhs.uk/wp-content/uploads/2022/05/UCP-Roadshow-flyer.pdf


 

 
 
King's Health Partners, Primary Care Webinar - ‘Long-
COVID: Where are we now?’   
  
Wednesday 15th June, 13.00 to 14.00.  For more information and to register see 
attached leaflet. 

 

London Mental Health Practitioners webinar  

This webinar offers a unique opportunity for Primary Care Network Clinical 

Directors to gain an insight into the role of primary care mental health 

practitioners (MHPs) from the contractual/national context , and share learning on 

how PCNs and Mental Health trusts can work together to recruit MHPs for the 

PCNs.  

Tuesday 7th June - 12.00 to 13.00. More information and book here. 

 

PCN Demand and capacity webinars - EA implementation 

This webinar will help support PCN leads to consider the data that would help them to 

understand the Demand and Capacity requirements of their Enhanced Access plans.   

Webinar dates and times (the same content is covered at each webinar) 

•             Thursday 9th June 2022, 17.00-18.30 

•             Wednesday 22nd June 2022, 12.30-14.00 

Enhanced Access DES demand and capacity booking 

 

Webinar – Getting ready for patients to have access to 

their future data 

Tuesday 7 June, 12pm to 1pm: This online session will focus on what patient access to 

GP records means. 

 

 
South east London community opportunities and events 
for all SEL colleagues 
 
Message from Dr Jonty Heaversedge: 
 

Dear colleagues,  

I'm getting in touch to invite you to join our growing community of south east 

London system leaders.  

Our community aims to connect people across our sectors, organisations and places to 

explore what it looks like to be a confident, joyful south east London system leader 

together.   

https://selondonccg.nhs.uk/wp-content/uploads/2022/05/KHP-Primary-Care-Webinar-1.pdf
https://www.eventbrite.co.uk/e/london-region-mental-health-practitioners-webinar-tickets-342636614337
https://forms.office.com/r/9PT97gkzFJ
https://www.events.england.nhs.uk/events/getting-ready-for-patients-to-have-access-to-their-future-data-62335c0a2aad5
https://www.events.england.nhs.uk/events/getting-ready-for-patients-to-have-access-to-their-future-data-62335c0a2aad5
https://www.kscopehealth.org.uk/project/building-a-community-of-south-east-london-system-leaders/
https://www.kscopehealth.org.uk/project/building-a-community-of-south-east-london-system-leaders/


 

We want this to be vibrant, joyful, rewarding and inclusive of anyone in south east 

London interested or involved in system leadership to improve lives.   

So whether you work in a clinic or a community centre. Whether you plan or deliver care 

or services. And whether you've got years of experience or are just starting out. Help us 

explore and shape the leadership we need for the future. 

You can read more about our upcoming events and activities on our website. And to join 

the community and receive invites and updates, just email 

james@kscopehealth.org.uk.  

I really look forward to connecting with you at our community events.  

Inspiration and learning community events 

Over the next five months we're coming together for a series of events to look at system 

leadership through the lenses of our five emerging characteristics of a confident, joyful 

south east London system leader.  

We’ll hear from inspiring speakers from south east London and further afield, challenge 

ourselves to think differently and consider what we can learn and adopt in our patch.  

The next inspirational and learning event is Driving purposeful collaboration: 

Tuesday 7 June, 5 to 7pm. 

To join the community and receive a calendar invitation please contact 

james@kscopehealth.org.uk.  

Connect five community challenge 

Connect five is our community challenge over the next five months to build more 

connections between those interested or involved in system leadership across south 

east London.  

As a community, we have the power to significantly increase the number of meaningful 

connections across our system in south east London. If 50 of us commit to making five 

new meaningful connections each over the next five months, we will be 250 connections 

stronger.  

Connect Five will take place through a series of 30 minute digital sessions on MS 

Teams. At the sessions you'll be matched with a partner from across the system. We'll 

ask you to grab a brew and explore a prompt question together based on one of our five 

emerging characteristics designed to stimulate conversation and connection. 

As we go, we'll measure the number of connections we're making and see if we can hit 

our ambitious target of well over 250.  

To join the community and receive a calendar invitation please contact 

james@kscopehealth.org.uk.  

Finally, why not bring a colleague 

As a community, we've consistently committed to broadening our reach across all parts 

of the South East London system. Please share and forward this invitation to any 

colleagues who might be interested in getting involved, whatever their sector, profession 

or background.  

You can simply forward them this invite and ask them to email 

james@kscopehealth.org.uk to get involved.  

Very best wishes 

Dr Jonty Heaversedge 

Chair 

NHS South East London CCG 

https://www.kscopehealth.org.uk/project/building-a-community-of-south-east-london-system-leaders/
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Resources  

Thank You Day and Volunteers’ Week 

As part of the Jubilee celebrations, the Together coalition is celebrating its national 
Thank You Day on Sunday 5 June. It gives an opportunity to thank friends, family, 
colleagues, communities and organisations who have worked so hard over the last 12 
months, including NHS staff who are taking part in the most ambitious catch-up 
programme in NHS history to help clear the elective backlog. 
 
Visit the Thank You Day resources page to download images, posters and logos.  
 
The Jubilee weekend also falls within Volunteers’ Week.With many thousands of 
volunteers giving their time, skills and expertise to support the NHS, Volunteers’ Week is 
an important opportunity for NHS organisations to publicly recognise their contribution, 
and to promote volunteering opportunities.  We encourage you to join in and share your 
personal thanks with the hashtag #ThankYouDay. Find out more here.  
 

 

Poster - Eligibility criteria for the Spring COVID-19 booster 

in people with a weakened immune system 

Please find attached the NHS poster here. 

 

New communications toolkits 

Good Thinking - NHS approved wellbeing service communications toolkits on the 

Campaign Hub webpage. Please see below for further information and help us share the 

resources. 

Seven ways to wellbeing & Rastafari communications toolkit 

This campaign toolkit contains information about the Seven Ways to Wellbeing and 
Rastafari resources and will support you in raising awareness of mental health and 
wellbeing within your local community. 

Five ways to wellbeing & CYP Communications Toolkit 

This campaign toolkit contains information about the Five Ways to Wellbeing for Children 
and Young People resources and will support you in raising awareness of mental health 
and wellbeing within your local community. 
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