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Bromley Hospital @ Home

Delivering care where it counts

April – May 2022
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What are we thinking about creating?

➢ Hospitals are getting busier and many experts are saying 
that more hospital care can be provided safely at home

➢ Hospital care delivered at home for many medical 
conditions can avoid hospital admissions, shorten time 
in hospital and make for more comfortable recovery

➢ We plan to create a hospital at home service to monitor 
your symptoms and provide care in your own home

➢ Our healthcare team would be available 8am to 8pm, 7 
days a week, with urgent support available over night

Meaning…

By providing up to 20% more beds 
into the Bromley system this 
initiative should also release hospital 
capacity to improve the experience 
of patients requiring emergency and 
elective care at the Princess Royal 
University Hospital

a more comfortable home environment for your 
recovery and less disruption to daily life caused by 

being in hospital for you and any carers

Meaning…
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Why your feedback is so valuable

The NHS in England is required to create 
hospital at home services, which may 
include care at home and monitoring 

using remote technology

Because this is a new service, we would 
like to get your views, concerns or 

thoughts on how it can best serve the 
people of Bromley

Your feedback will be used to develop and 
monitor the service

you have the opportunity to influence how we 
shape our hospital at home, what it needs to offer 

and how we can make it user friendly

Meaning…
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What services are we planning to offer?

We have used national and local information to try 
to shape the service to best fit the needs of 
Bromley residents over the age of 18*

We plan to start with one or two services listed 
below, and expand to other services in the future:

• Intravenous antibiotics (antibiotics given via a 
vein in the arm)

• Care of the elderly
• Aggravation of a respiratory condition
• Worsening of a heart condition
• Post surgery care
• End of life care

Delivered by appropriately 
skilled staff

for these care needs you may be able to avoid 
being admitted into hospital, going back to hospital 

for follow-up appointments, or leave earlier

Meaning…

*Bromley already has a 
hospital at home for children
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What will Bromley Hospital @ Home look like

receiving acute care at home should be more 
personalised to your needs and wishes when 

compared to care in a hospital

Meaning…

We aim to provide holistic care in the familiar 
surroundings of your home, with an emphasis on 

dignity, autonomy and respect 

Increased focus on personalisation of care, while 
enhancing patient experience and outcomes

Better understanding of your needs, joining up 
public and voluntary services to support your 

recovery, and ongoing health and wellbeing

In particular, care delivered in a familiar 
environment may have better outcomes 
for agitated patients or patients with 
memory problems who become 
disorientated and anxious in hospital 
environments, especially at night, and 
have a greater risk of falling. 
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Making best use of technology

➢ More innovative diagnostic tools will allow staff to provide care 
for patients in their own home

➢ We will also provide patients with devices to support ongoing 
symptom monitoring such as heart rate, blood pressure, and 
oxygen levels, and to summon help if in difficulty

➢ We understand that not everyone may be comfortable with 
technology and we will put in place measures to ensure 
everyone receives the same level of care and support at home

➢ Patients will have a clinical team overseeing their symptom 
monitoring and have daily senior doctor review

less need to go to hospital for symptom 
monitoring and, in some cases, diagnosis – but 

still with direct access to your clinical team 

Meaning…



TITLE OF PRESENTATION7

Working together across Bromley

A senior doctor will oversee the care and 
treatment for all patients in the Bromley Hospital 

at Home

We also want to make best use of our existing 
NHS community and voluntary services expertise

While linking with your GP for continuity of care

Together, our ambition is to build a better and 
stronger healthcare service for Bromley through 

effective partnerships

our goal is to develop a hybrid model which 
delivers best patient experience and outcomes 

that are safe, high quality and cost effective

Meaning…
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A patient case study: using Bromley Hospital at Home

Mrs Jones is 75 years old, lives in local authority housing and is the sole carer for her 
partner. She wants to stay at home but has an infection in her legs which is not 
getting better using the antibiotics prescribed by her GP. 

Mrs Jones calls her GP surgery. After discussion and agreement her GP refers her to 
Bromley Hospital at Home who prescribe her a course of intravenous antibiotics.

The Hospital at Home team come to her house once a day to administer the 
antibiotics until her infection is better – instead of going to hospital. Mrs Jones has an 
app on her mobile phone where she can tell her care team if she has any problems.

While treating Mrs Jones her care team identify she is feeling 
stressed by caring for her partner alone. With Mrs Jones’ 
agreement the Hospital at Home team link her with her local social 
care and voluntary services teams to assess what help can be put in 
place immediately and for the longer term.
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Developing a centre of learning

We want to invest in an advanced learning programme for 
Bromley Hospital @ Home staff to be experts in their fields 
of medicine as well as personalised care at home

We are planning a novel and bespoke educational 
programme to promote excellence in our team 

Other providers could access the training, helping upskill 
colleagues across the NHS

we strive to have the best workforce to provide 
the best care at home for Bromley patients 

through an innovative educational programme

Meaning…
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Expected benefits of our Bromley Hospital @ Home plan

For patients using the service

• Improved patient outcomes and 
experience through:

• A familiar environment 

• Better assessment of patient needs 

• More connection with community and 
voluntary support services

• Less risk of hospital acquired infections 

• Better opportunity for familiar food and 
movement around at home 

• Greater engagement with family and 
friends   

For the Bromley health system

• Improved timeliness of delivering urgent and 
emergency care through:

Reduction of:

o Emergency department (A&E) hospital 
attendances 

o Length of stay for patients admitted to a 
hospital bed

Better access for:

o Patients waiting in A&E

o Patients waiting for hospital beds from A&E

o Patients attending ambulatory care

Improved staff recruitment and retention rates 
in hospital at home related specialties

A pilot for intravenous antibiotics at home is under way. We plan that services will 
formally start by winter 2022/23 and be operating fully by December 2023. 



TITLE OF PRESENTATION11

Giving us your feedback

We welcome your views on our plans. You can provide us feedback until 
Wednesday 18 May 2022 at:

➢ Online survey: https://www.surveymonkey.co.uk/r/P23Q668

➢ Request a paper copy by emailing broccg.patientquery@nhs.net

We are very grateful for your support in completing this survey

https://www.surveymonkey.co.uk/r/P23Q668
mailto:broccg.patientquery@nhs.net

