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JOB DESCRIPTION 

 
 

Role  Integrated Commissioning (Mental Health, 
Learning Disability and Autism) Clinical & Care 
Lead 

Responsible to: Director of Integrated Commissioning / 
Director of Mental Health  

Accountable to: Healthier Greenwich Partnership 

Hours 0.3 wte 

Remuneration Subject to discussion / backfill 

Term of Appointment One Year with option to extend for additional 
year 

Notice Period Three months 

 
 
 
 
ROLE PURPOSE 
 
The primary responsibility of the role is to provide strategic and operational support, 
clinical and care input in service of Greenwich system across health and social care, 
and where appropriate system, SEL and national Mental Health, Learning & Autism 
care priorities. Although the role is across MH, LD and Autism there will be a 
requirement for the post holder to ensure discrete attention is paid to these areas as 
they are all important in their own right. This approach will recognise the difference in 
needs and solutions required for our residents across these groups, where it makes 
sense to do so approaches can be joined up but this should not be assumed.  
 
Through participation in system fora, the post-holder will be expected to provide local 
leadership to influence change across the Greenwich system. This will involve 
engaging all relevantmembers and wider system partners in all elements of the 
commissioning and change cycle (diagnosing issues and opportunities, designing new 
pathways and services, implementing sustainable change and monitoring progress). 
The post will require the holder to work collaboratively with existing system leaders in 
these areas in order to avoid duplication and promote collaborative working.  
 
Strategically, the post-holder will represent the needs of local Greenwich residents and 
at forums within Greenwich and at a SEL and pan-London level. Operationally, the 
role will be the go-to point for all system thematic queries and concerns to  
 to support quality improvement and the delivery of better outcomes for local 
Greenwich residents across Mental Health and Learning Disabilities & Autism: 
 
Main responsibilities 
 
The following are the key requirements identified for this role and the approaches 
needed for them. 
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• To act as a key point of contact for Mental Health, Learning Disabilities & 
Autism care related issues and opportunities originating the Greenwich 
borough. This includes; 

o Liaising with colleagues who have concerns or questions about any 
aspect of Mental Health, Learning Disabilities & Autism care 

o Take a lead in identifying operational issues, gaps and clinical risks  
o Escalating risks or issues which are affecting pathways 
o Having links to social work teams for mental health , learning disability 

and local authority social workers and Principal Social Worker (PSW), 
and Heads of Social Care 

o Include aspects of social care practice into thinking and planning– e.g. 
strength based approaches, achieving independence and resilience for 
people using services, so that people using services can achieve their 
best outcomes 

o Working actively with providers to address challenges in a collaborative 
and respectful way  

o Link to carers and work with carers 
o Working across Health and Social Care systems and taking into 

account and the application of the Care Act 2014  
o Working directly with providers who are struggling with an aspect of 

Mental Health, Learning Disabilities & Autism care delivery, including 
communicating to the practice that they are an outlier in respect to a 
specific performance indicator.  

• Proactively take action in the interest of developing services and resolving 
issues – making connections between colleagues and different parts of the 
system in service of the wider improvement agenda 

• Be aware of the different legislative responsibility across Health and Social 
Care for Section 117 aftercare, Ordinary Residence and the Responsible 
Commissioner Guidance 

• To take the lead in exploring opportunities to improve relationships and 
channels of communication, including understand current barriers, and make 
recommendations for change locally and at a system-level. Develop a clear 
thematic understanding of the barriers to change and take the lead in trialling 
new approaches to engagement locally.  

• Mental Health practitioners in PCNs (PCN ARRS Role) 

• Community Mental Health Transformation Work – bringing GP and other 
clinical perspective to the development of the model, liaising and bringing 
together clinical care opinions together across the Greenwich system 

• Serious Mental Illness (SMI) and Learning Disability and Autism (LDA) 
physical health checks – improving uptake, promoting best practice, 
consolidating data 

• Data – analysing demand and activity, contribute to the consolidation of data 

between Primary and Secondary Care providers inc those related to Social 

Care needs to ensure it reflects an accurate and consistent position with 

regard to performance, innovation, quality and change data and information 
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• Represent the borough at meetings hosted by, and work closely with local 
commissioners across health and social care, system development 
colleagues and SEL Mental Health, Learning & Autism colleagues 

 

 
 
 
1. Duties and Responsibilities 
 
The following are the key requirements identified for this role and the approaches 
needed for them. 
 
Clinical/service decision-making 

• Make sound operational and clinical judgements that ensure safe and 
effective service provision 

• Ensure Care Act assessments are an essential part of decision making and 
process, along with application of the Mental Capacity Act. To ensure that 
these are auditable and support the health and social care system to make 
appropriate recommendations 

• Listen with compassion to the needs, hopes and challenges of those they 
work with and serve, using this understanding to actively involve others in the 
decisions that affect their lives 

• Be mindful in all decision making of the different funding routes and 
responsibility and the need to include all health and social care roles and 
responsibilities. To make sure this is part of any decision making process and 
have all aspects documented  

• Support the borough lead to gather, verify and assess all appropriate and 
available information to gain an accurate understanding of the situation. 

• Act as the lead to identify and review best-practice guidance (e.g., NICE) in 
order to shape local clinical guidelines and clinical template design 

• Provide expertise and leadership with Greenwich stakeholders, for example 
primary and secondary care, social care, people who use services and 
voluntary and community sector in supporting the reduction of health 
inequalities for people with mental health, learning disabilities and autism 

• Understand the need for robust safeguarding process, decisions and 
documentation across health and social care. To meet as necessary with 
Health and Social Care Safeguarding leads for Adults and Children’s. 

• Understand and describe process and systems challenges (from a clinical and 
care perspective) in order to inform a local approach to providing practice-
based clinical and systems facilitation 

• Attend regular meetings with Principal Social Workers, Heads of Social Care 
as well as health and nursing leads 

 
 
Service delivery and outcomes 

• Provide expertise and leadership with various stakeholders, for example 
primary and secondary care, social care, people who use services and 
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voluntary and community sector in supporting the reduction of health 
inequalities for people with mental health, learning disabilities and autism 

• Understand and describe process and systems challenges (from a clinician 
perspective) in order to inform a local approach to providing practice-based 
clinical and systems facilitation 

• Ensure that the needs of service users and their carers are at the core of the 
service development 

• Catalyse and embed ways to test and share new and innovative ideas and 
approaches that improve how we design and deliver care to our patients and 
population.  

• Approach issues with an enquiry mindset, avoiding blame.  

• Ensure that service delivery is person centred, outcomes focussed and 
protective of individual service users’ dignity 

• Support Service Manager to ensure that the service meets all relevant quality 
standards, specifically CQC, CCG and all relevant NICE guidelines 

• Support the effective and efficient deployment of resources to achieve agreed 
outcomes and targets 

• Work as a team member developing and maintaining effective working 
relationships 

 
Creativity and innovation 

• Encourage and test new ways of working together, develop positive and 
trusting relationships,  collaborating and learning from each other to achieve 
our collective ambition to improve the health and wellbeing of our population 

• Seek out and embrace different ideas, perspectives and challenges - being 
able to adapt and change course by continually learning from others around 
them.  

• Takes an innovative and creative approach to solving problems 

• Considers the sometimes competing priorities of health and social care 
systems and reach balanced decisions based on this 

• Considers innovation in the workplace an ongoing responsibility and 
welcomes change as an integral part of both individual and organisation 
development 

• Acts as a positive role model for innovation and a facilitator for change 
 
Planning and organising 

• Seeking clarity for the borough priorities on SEL Mental Health, Local 
authority/Social Care, people who use services, the Voluntary Sector/3rd 
Sector and Learning & Autism care priorities. Understanding implications for 
borough services, processes and priorities and ensuring local GPs are aware 
of the SEL programme of work and their opportunity to contribute.  

• Ability to lead and inform clinical improvement projects 

• Ability to access, understand and describe clinical evidence 

• Understanding of and support managers to develop local care pathways 

• Ability to inform localisation of clinical guidance 

• Develops practical and realistic plans to achieve outcomes/objectives 



 

Job Title 
Date  Page 5 of 11 

• Considers the wider implications with regards to skills, resources in achieving 
plans/ outcomes/objectives 

• Ensures appropriate resources and levels of capability to deliver priorities 

• Takes responsibility for delivery of plans aligned to the objectives of the role, 
outcomes and objectives which may involve coordinating and organising 
others 

• Link clinical leaders across acute and other specialist departments to inform 

local quality improvement functions 

• Interpret analytics and describe how these relate to local incentives 

• Contribute or present updates to the local Boards  

• Contribute to the annual planning process by identifying gaps and 
opportunities to improve care locally (specifically focusing on comparisons to 
other SEL boroughs and gaps in peer reviews)  
 

 
Communication 

• Actively contribute to a culture of positive communication 

• Support and deliver presentations and training internally to staff and externally 
to partners/ agencies, where appropriate 

• Support the borough lead with CQC inspections, service developments and 
other relevant tasks 

 
 
Personal development 

• Continually develop own clinical knowledge and practise with respect to 
service speciality 

• Maintain professional registration relevant to the role (e.g. GMC, NMC, etc.) 
 
 
Contacts and relationships 

• Positively engage with external agencies and act as advocate for the 
organisation 

• Actively look for potential opportunities with key contacts to improve overall 
service delivery and performance 

• Connect and build trust with colleagues and patients across traditional 
boundaries - developing strong networks and relationships that work in 
service of patients over organisations, places or professional groups. 

 
 
Equality and Diversity 

• Act in ways that support equality and value diversity 

• Help to develop and maintain an organisational culture that supports equality 
and diversity. 

 
Eligibility 
 
Important note: Covid Vaccination Requirement 
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The Government has formally announced it is pausing the regulations requiring  
specific healthcare sector roles to be fully vaccinated (1st & 2nd dose) against 
COVID-19, subject to government consultation. Should the regulation remain in 
effect and in force after the consultation process, this post may be identified as 
requiring full COVID-19 vaccination as a condition of employment unless an 
individual is medically exempt and we will ask for proof of vaccination during the 
recruitment process. 
 
 
 

 

 

 

GENERAL DUTIES AND RESPONSIBILITIES 

 
2. Mobility 

The post-holder is contracted to work at any appropriate south east London CCG 

office as necessary for the delivery of the functions of this role. 

3. Confidentiality 

In the course of your employment you will have access to confidential information 

relating to the CCG’s business, patients, the STP and its staff  You are required to 

exercise due consideration in the way you use such information and should not act in 

any way, which might be prejudicial to the organisation’s interests. Information which 

may be included in the category which requires extra consideration covers both 

access to the general business of the CCGs and information regarding individuals. If 

you are in any doubt regarding the use of information in the pursuit of your duties 

you should seek advice from your Line Manager before communicating such 

information to any third party. 

 

Confidential information should always be treated according to the CCG’s rules on 

confidentiality. Any inappropriate disclosure may be subject to the CCG's disciplinary 

procedures. 

4. Information Governance 

CCG staff must keep up-to-date with the requirements of Information Governance 

and must follow CCG policies and procedures to ensure that CCG information is 

dealt with legally, securely, efficiently and effectively. Staff must appropriately 

manage all of the Information they handle during the course of their employment with 

the CCG, making the information available for sharing in a controlled manner, 

subject to statutory requirements and the CCG Information Governance Policy, and 

formal Information Sharing arrangements. 
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5. Raising Concerns 

Staff may on occasion have genuine concerns about healthcare matters and 

consequently the CCG endorses the principle that these must be raised in a 

responsible and appropriate manner, and if necessary using the CCG’s ‘Raising 

Concerns (Whistleblowing)’ policy.  

6. Records Management 

As an employee of the CCG, you have a legal responsibility for all records you work 

with e.g. patient records, financial records, personal, administrative, etc that you 

gather or use as part of your work within the CCG.  The records may be held in a 

variety of formats such as paper, electronic, microfiche, audio and video tapes, etc.  

You must consult your manager if you have any doubt as to the correct management 

of the records with which you work. 

7. Data Protection 

The CCG is registered as a data controller under the Data Protection Act 

2018/General Data Protection Regulations. All the personal information we hold, 

obtain, record, use and share as an organisation is governed by this Act and 

Regulation. As an employee of the CCG you have a legal responsibility for all 

personal information you handle and must not at any time use the personal data in a 

way incompatible with the guidelines stipulated in this act.  If you are in any doubt 

regarding what you should or should not do in connection with the Data Protection 

Act and the General Data Protection Regulations then you must contact your Line 

Manager. 

8. Health and Safety 

Employees must be aware of the responsibility placed on them under the Health and 

Safety at Work Act (1974) to maintain a healthy and safe working environment for 

both staff and visitors.  Employees also have a duty to observe obligations under the 

CCG’s Health and Safety policies and to maintain awareness of safe practices and 

assessment of risk in accordance with the Risk Management Strategy. 

 

9. Infection Control 

CCG staff are responsible for protecting themselves and others against infection 

risks. All staff regardless of whether clinical or not are expected to comply with 

current infection control policies and procedures and to report any problems with 

regard to this to their managers. All staff undertaking patient care activities must 

attend infection control training and updates as required by the CCG. 

10. Financial Regulations 

All staff are responsible for the security of the property of the CCG, avoiding loss or 

damage of property, and being economical and efficient in the use of 
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resources.  Staff should conform to the requirements of the Standing Orders, 

Standing Financial Instructions or other financial procedures including the Code of 

Conduct and Accountability and the Fraud and Anti Bribery Policies. 

11. Safeguarding Children & Vulnerable Adults  

All employees are required to act in such a way that at all times safeguards the 

health and wellbeing of children and vulnerable adults. Compliance with mandatory 

and statutory training requirements is an essential requirement of all employees.  

 

12. Risk Management 

Managers are responsible for implementing and monitoring any identified and 

appropriate risk management control measures within their designated area(s) and 

scope of responsibility. Responsibilities of staff with regard to risk management are 

outlined more fully in the Risk Management Strategy.  Staff are responsible for 

ensuring that they are aware of those responsibilities. 

13. Code of Conduct 

The Department of Health’s Code of Conduct for NHS Managers has been adopted 

by the CCG for all Director-level and senior management posts.  This requires the 

post-holder to comply with the Code and for his/her actions to demonstrate a 

commitment to the Code.  In particular, the post-holder must:- 

 

a) make the care and safety of patients his/her first concern and act quickly to 

protect patients from risk; 

b) respect the public, patients, relatives, carers, NHS staff and partners in other 

agencies; 

c) be honest and act with integrity; 

d) accept accountability for his/her own work, the performance of those he/she 

manages and of his/her own organisation; 

e) Demonstrate his/her commitment to team working by co-operating with all his/her 

colleagues in the NHS and in the wider community.  

 

14. Acceptance of Gifts and Hospitality 

The conduct of staff in the public service should be scrupulously impartial and honest 

and in this context any offers of gifts or hospitality should be discussed with your 

manager, prior to acceptance. 

 

15. Equality and Diversity 

The CCG is committed to ensuring equality of opportunity for all irrespective of their 

age, colour, creed, ethnic or national origin, marital status, nationality, physical or 

mental disability, race, religious belief, sex, transgender, sexual orientation. Include 

all protected characteristics. 
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16. Use of new technology 

The CCG is making increased use of computer technology. The majority of 

employees (both clinical and non-clinical) are expected to use automated information 

systems in their work in order to improve quality and co-ordination of services, to 

enable faster and more certain communication. Necessary training will be provided. 

Compliance with the Data Protection Act 1988, Information Governance and the 

relevant Computer Usage Policy is expected. 

 
17. Civil Contingencies Act 2004 

All staff will note the Organisation’s responsibilities under the Civil Contingencies Act 

2004, and NHS Major Incident Plans Guidance (DoH 1998 and 2004). 

 

18. No Smoking 

Smoking by staff, patients and visitors, will not be permitted anywhere on CCG 

premises. 

19. General 

• The post holder may be required to work at any of the CCG’s sites in line with the 
service needs. 

• Create, maintain and enhance effective working relationships, both internally and 
externally 

• This job description provides an outline of the tasks, responsibilities and 
outcomes required of the role.  The job holder will undertake any other duties that 
may be required which are consistent with the grade and responsibility of the 
post. 

• This job description describes responsibilities, as they are currently required.  It is 
anticipated duties will change over time and the job description may need to be 
reviewed in the future. 

• All staff have a responsibility to participate in the CCG’s Appraisal Scheme and to 
contribute to their own development and the development of any staff that they 
are responsible for appraising. 
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Person Specification 
 

Clinical Effectiveness Southwark –Clinical & Care Lead  
 

Supporting Evidence 
 
In the supporting evidence of your application form, you must demonstrate your 
experiences by giving specific examples for the criteria within the person 
specification.   
 

Factors Essential Desirable Assessment 
Method 

  
Education and qualifications 

Registered with the appropriate 
relevant body (e.g. GMC, NMC or 
GPHC registration) 

 

 
 
√ 

 
 

 

 
 

 

Experience and Understanding 
 
Work in an organisation that has 
impacted on care delivery in 
Greenwich  
 
Experience of previously working with 
a Greenwich health /social care 
provider in a quality improvement 
capacity 
 
Have practiced in Greenwich for more 
than 6 months 
 
Listed on a relevant ‘Performers List’ 
and undertaking at least one session 
of work per month in Greenwich 
General 
Practice 
 
Previous experience of working in a 
collective decision- making group 
 
Experience of providing leadership to a 
project 
 
Experience of informing and leading 
quality improvements to improve 
outcomes for patients 
 

 
 

√ 
 

 
 
 
 
 
 
 
 
 
 
 
 

√ 
 
 

√ 
 
 

√ 
 

 
 
 
 
 

√ 
 
 
 

√ 
 
 

√ 
 
 

 

 

Skills and Abilities     
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A general understanding of health and 
an appreciation of the broad social, 
political, and economic trends 
influencing it 
The ability to recognise key influencers 
and the skills in engaging them in 
order to implement quality 
improvements 
 
Able to engage effectively with a wide 
range of stakeholders, ensuring 
effective two-way communication with 
the member practices 
 
Able to facilitate and encourage active 
engagement 
 
Ability to communicate effectively 
across Primary Care, community and 
secondary care services 
 
Ability to identify barriers and find 
solutions to support best-practice 
across all local practices 
 
Ability to influence others 
 
Able to plan and chair meetings with 
multi-professional colleagues 

 
 
√ 

 
 

√ 
 
 
 

√ 
 
 
 

√ 
 
 

√ 
 
 

√ 
 
 

√ 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

√ 

Other 
 
Ability to lead and work within a team 
 
Ensures professional values and 
ethics are upheld 
 
Enquiring, critical approach to work 

 

 
 

√ 
 

√ 
 
√ 

  

 
Assessment Method 
 

A = Application  I = Interview C = Certificate T = Test 

 


