South East London Covid-19
vaccination programme update
Tuesday 23 March 2021

Welcome and introductions
Time

Agenda item

5pm

Covid-19 vaccination programme update – Jessica Arnold

6 pm

Session close
2

Covid-19 vaccination programme update
Day 86
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Headline progress to date
25 Primary Care
Network sites
537,000

vaccinations now
delivered in SEL

Vaccination of
health and social
care staff is
ongoing

9 hospital sites
8 community
pharmacies
3 mass
vaccination sites

100% of older
people’s care
homes visited
with 86% of
residents and
53% staff
vaccinated

86% of over 80s
86% of 75-79s
84% of 70-74s
76% of 65-69s
68% of CEV

Satellite
vaccination
clinics emerging
across south east
London
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JCVI priority cohorts: Progression to date
1. Older people’s care homes residents and staff
By
14th
Feb

2. People 80 years of age and over, and healthcare and social care workers
3. People 75 years of age and over
By
15th
Apr

4. People 70 years of age and over and the clinically extremely vulnerable
By
31st
July

5. People 65 years of age and over
6. Adults under 65 years of age at high and moderate risk due to medical
conditions, including people newly added to the shielding list in February, and
informal or unpaid carers, and any adult on the GP Learning Disability Register
7. People 60 years of age and over
8. People 55 years of age and over
9. People 50 years of age and over
10. Key workers and the rest of the population
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Accessing vaccination today
✓ Nine hospitals
✓ 25 primary care
sites
✓ Eight community
pharmacies – and
plans for more

✓ Three mass
vaccination
centres
✓ Satellite services
and pop up clinics
– some leading
examples and
more planned
✓ National Booking
System now
available
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Priorities right now
▪
▪
▪
▪

▪
▪
▪
▪

Continuing vaccination of cohorts 1-4
Promoting health and social care staff uptake
Inviting cohort 5 – people age 65-69
Defining and inviting cohort 6 – people with high and
moderate risk underlying health conditions as well as newly
added shielders
Ensuring a robust and inclusive approach to identifying and
vaccinating informal/unpaid carers
Preparing for cohort 7 – people age 60-64
Targets: Preparing for vaccination of all over 50s by 15 April
and all adults by 31 July
Second dose planning and roll-out
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Priorities right now
▪
▪
▪
▪
▪

Tackling inequalities through outreach and ‘roving’
using satellite and pop up clinics
Preparing additional mass vaccination sites
Opening additional pharmacies as vaccination sites
Combining vaccination efforts with hospitals and
GP practices getting back to their business as usual
High quality, two-way communications and
engagement in coming weeks:
o Faith leaders
o Community champions
o Voluntary sector
o Social media campaign
o …plus many borough level activities
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Vaccine hesitancy
• February London wide survey
of just over 1,000 Londoners
(18+)
• under 25s, Black (African &
Caribbean), Bangladeshi and
Pakistani ethnicity and white
other Londoners reporting most
hesitancy
• Hesitancy tallies with religion
with Pentecostal, Orthodox
Christian and Muslim Londoners
reporting most hesitancy
• Lower income families more
likely to say they don’t know
whether they will have the
vaccine and

• Context for hesitancy
• Past experience of health service and other
institutions
• Lack of trust – pharmaceutical companies,
NHS, government
• Discrimination
• Health beliefs
• Literacy levels
• Peer / family views
• Access and registration
• Culturally appropriate services
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Frequently asked questions
What impact will the
supply issue have on
the vaccine roll out?

Will my second
dose be
delayed due to
the supply
issue?

How worried should I be
about the possible links to
blood clots from the Astra
Zeneca vaccine?

How are people
who do not
respond being
followed up?

I am in priority group 9
will I definitely be able to
have my vaccine before
mid-April?

How effective are
the vaccines
against the South
African variant of
the virus?
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Key messages for the public
The overarching messages are:
• please don’t contact the NHS to seek a vaccine, the NHS will contact
you
• when NHS does contact you, please attend your booked
appointments

Our website is regularly updated with new information about the
vaccine programme and the FAQs are updated regularly:

➢COVID-19 vaccine - South East London CCG
(selondonccg.nhs.uk)
Link in with us and repost the messages to share with your networks:
➢ Twitter: @ourhealthiersel and @NHSSELondonCCG

➢ Facebook: @NHSSELondonCCG

Understating concerns and building trust
• Listening and discussing in smaller meetings:
• Attending VCS forums in Bexley
• Learning disability and Mental health Forum in
Bromley
• Greenwich Nepalese Community Network
meeting
• Lambeth carers hub & older Somali session
• Lewisham – Covid Vaccination webinars
• Webinars with a range of Community
Southwark networks and Southwark Carers
• SEL Learning Disability Discussion Forums
• Borough / SEL faith & community champion
webinars
• Films of trusted clinicians, faith & community
leaders, member of the community talking about
the vaccine on the CCG YouTube playlist
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Resources: leaflets & films
SEL communications toolkit (google drive document)
Covid infographics in over 50 languages

• NHS information: Coronavirus (COVID-19) vaccine NHS (www.nhs.uk)
• Gov.uk COVID-19 vaccination programme - GOV.UK
(www.gov.uk)
• Public Health England has leaflets for patients
available (log in required) Covid-19 Vaccine Coronavirus Resource centre (phe.gov.uk)
• Films in a range of different languages - London
region NHS
• Zoe Symptom app
https://covid.joinzoe.com/vaccines

How can we together address issues of
mistrust amongst our communities?

Thank you for your time
Any further queries or suggestions:
selccg.engagement@nhs.net

