South East London Covid-19
vaccination programme update
Faith Leaders briefing
Monday 18 January 2021

Welcome and introductions
Time
3 pm

Agenda item
Covid-19 vaccination programme update – Jessica Arnold

3.20 pm

Question time and addressing your issues and concerns

3.45 pm

Helping you to support your communities and networks with
important messages

4 pm

Session close
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Covid-19 vaccination programme update
Day 42
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Covid-19 vaccination programme
Three vaccines now approved for use in the UK
• Pfizer was approved 2 December 2020
• first south east London patient receives it in hospital
on 3 December and in GP led hubs on 14 December

• Oxford / AstraZeneca was approved 30 December
2020
• With first vaccines given on 4 January 2021
• Vaccine much easier to move around making it easier
to vaccinate people outside of hospital

• Moderna was approved 8 January 2021
• Expecting to be used from spring time
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Who is eligible? Joint Cttee on Vaccination and
Immunisation (JCVI) priority cohorts:
By
mid
Feb

By
spring

By
autumn

1. Older people’s care homes residents and staff
2. People 80 years of age and over, and healthcare and social care workers
3. People 75 years of age and over
4. People 70 years of age and over
5. People 65 years of age and over
6. Adults under 65 years of age at high risk due to medical conditions
7. Adults under 65 years of age at moderate risk due to medical conditions
8. People 60 years of age and over
9. People 55 years of age and over
10.People 50 years of age and over
11.Key workers, and the rest of the population
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How our population are receiving the vaccine
1.

At hospital sites, delivered by
NHS trusts

2. In general practice, delivered by Primary Care Networks
(PCNs – groups of GP surgeries working together)
3. At mass vaccination centres

Six mass vaccination sites –
one per borough.
Open 8am to 8pm, seven days
a week.
4. At community pharmacies
5. Through ‘roving’ services to vaccinate
housebound people and those who cannot travel
to one of the other delivery sites

Offering up to 40,000 per week
between them.

Excel Centre for Londoners.

Headline progress to date
60,100
vaccinations
administered so
far
55% in hospitals and 45%
in primary care

22 Primary Care
Network sites
open

Eight hospital
sites now
offering
vaccinations in
south-east
London

Vaccination of
health and social
care staff is
ongoing

Vaccination of
care home
residents has
commenced

The national
booking system
went live

Approval of AstraZeneca
vaccine will make this lot
easier

Frontline and clinically
vulnerable staff
prioritised

For a small sample of
people to book
appointments at the Excel
Centre (London’s first
mass vaccs site)
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Headline targets
• Aiming to deliver the first dose of vaccine to JCVI
cohorts 1-4 by mid-February:
✓ All care home residents and staff
✓ All health and social care
✓ All over 70s
✓ All extremely clinical vulnerable (shielding) people

• We will need to reach 240,000 vaccinations in southeast London to achieve this

• Our planning confirms that we will have the vaccine
supplies and the delivery models/sites in place to do
this
• A further target to vaccinate all care home residents
by 17 January and 24 January at the latest has been
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Frequently asked questions
We are aware of
people who are over
80 who haven’t yet
been called and feel
forgotten and also of
people in their late
90s who haven’t been
prioritised.

Have you thought of
this site or that for
mass vaccinations?
Should we be
opening them 24/7?

Why can’t we
offer vaccinations
in community and
high street
pharmacies, like
we do for flu?

Why are people
having to wait
outside in the
wind and rain for
a vaccination?

Many people in this
community do not
have their own
transport and need to
be able to access
facilities without
having to travel.

I have had Covid
so, as I have
antibodies, I don't
need the vaccine.

Why has my second
dose been delayed?
Does this mean I
won’t be as
protected?

How are you calling
people for
vaccination? Letters
in the post are
taking a long time to
get there.
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Frequently asked questions
Are there any pork
or animal products
in the vaccine?

Does the vaccine
change your genetic
make- up or
microchip you?

I am concerned
about how quickly
the vaccine has
been produced
and we don’t
know long term
side effects?

Some of my
members have been
troubled about social
media posts making
disturbing claims
about the vaccine
including its links to
abortions.

I don’t trust
pharmaceutical
companies so I don't
want the vaccine.

I know some
people think that
we are being used
as guinea pigs for
the vaccine.

I think faith leaders
should be
considered key
workers for the
vaccine given the
work we do.

It safe for people
with sickle cell trait?
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Questions and discussion

Helping you to share
important messages to the
public

How are we communicating with people
Events

Stakeholder engagement

Resources in multiple languages and easy
read formats for multi-channel campaigns

Targeted events and briefings to give
stakeholders the tools, capability and
confidence to communicate messages with
impact. On-going series of events.

Series of briefing events taking place with
voluntary and community groups, faith
leaders and community champions/leads.
Sessions with MPs, councillors, local health
and social care services.

Advertising

Public relations

Insight

Social media advertising amplified through
SEL COVID network and adverts in the local
press. Planned activity: supermarket poster
advertising, advertising shared with food
banks, in local pharmacies and more. Ethnic
press and channels in line with national
planning.

Publicising of official visits to vaccination
sites and sending regular vaccine
programme media releases to local press.
PM attended south-east London’s first
COVID vaccination. Chancellor attended
health centre in Lewisham. National and
international media coverage.

Using feedback and concerns raised by
local communities and people about and
using this to inform how we communicate
with people and targeting communications
and using ‘trusted voices’ within
communities to motivate people to take up
the offer of the vaccine.

Organisational development

Staff engagement

Training and development opportunities for
non-clinical community champions and
influencers to support in becoming
ambassadors of the programme message.

Internal communication with health and
care staff across south east London is
underway. Staff networks also being
engaged.

Campaign resources

Digital/social media
Proactive schedule of activity to ensure
national messages are cascaded locally.
Reaching out to seldom heard communities,
network of networks and community
influencers. Supporting PCN text messaging
campaigns.
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Key messages for the public
The NHS is working hard to deliver the vaccine as quickly as
possible to adults, in priority order.
The overarching messages are:
• please don’t contact the NHS to seek a vaccine, the NHS
will contact you
• when NHS does contact you, please attend your booked
appointments
• please continue to follow all of the guidance to control
the spread of the virus and save lives
Our website is regularly updated with FAQs:
➢ COVID-19 vaccine - South East London CCG
(selondonccg.nhs.uk)
Link in with us and repost the messages to share with your
networks:
➢ Twitter: @ourhealthiersel and @NHSSELondonCCG
➢ Facebook: @NHSSELondonCCG

Understanding & addressing concerns
Vaccine hesitancy presents a genuine challenge and
people’s concerns are real.
We hope the information and resources we have
collated will help you to support your members
and local people that you are in contact with to
understand about the vaccine and to address their
concerns:
• Full FAQs – Vaccine coverage and eligibility
• Full FAQs – Vaccine safety and
efficacy/effectiveness
• Full FAQs – Operational plans
You are the trusted advisors here and we want to
support you!

Leaflets
Leaflets and resources are being produced nationally:
• NHS information: Coronavirus (COVID-19) vaccine - NHS
(www.nhs.uk)
• Gov.uk COVID-19 vaccination programme - GOV.UK
(www.gov.uk)
• Public Health England has leaflets for patients available (log in
required) Covid-19 Vaccine - Coronavirus Resource centre
(phe.gov.uk)

• Languages and accessibility:
▪ Arabic, Albanian, Chinese, Bengali, Farsi, Kurdish, Hindi,
Polish, Nepalese, Romanian, Turkish, Tagalog, Spanish,
Somali and Urdu
▪ Braille, BSL, audio, video, large print, simple text and
easy read
▪ Bulgarian, Portuguese (European & Brazilian) and
Vietnamese (in progress in south east London)

How you can help us:
1. Help us to identify any other communities or
groups who are not easily accessing
information
2. Support us to ensure communication is
targeting BAME groups and low income
families (evidence suggests these groups are
less likely to want COVID vaccination)
3. Share any feedback with us to help us
understand how COVID vaccination messaging
is being received
4. Use your social media platforms and
newsletters to amplify and promote positive
messages about the vaccination campaign and
trusted sources of information
5. Share positive video content about the
importance of having a COVID vaccination
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Briefing and meetings:
CCG meetings:

Partner meetings:

1. 18 December – voluntary and
community sector (VCS)

1. 19 January – Community
& Healthwatch
Southwark: Staying
Connected; staying safe
in Southwark

2. 21 December – MPs
3. 13 January – local councillors
4. 15 January - MPs

5. 18 January - Faith leaders
6. 20 January – community
champions

7. 25 January - VCS
and ongoing

2. 20 January –
Healthwatch Lambeth:
Covid vaccine webinar
3. 17 February Healthwatch Greenwich:
Get injected, not
infected

Community champions sessions:
• Lambeth
• Lewisham
• Southwark
18

Remember…
… please continue to follow all the guidance to control the spread of
the virus until and after you get your vaccine
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Thank you for your time
Any further queries or suggestions:
selccg.engagement@nhs.net

