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Headline progress to date (10 May)
1,219,677
vaccination
given

in SEL

1st doses:
89% of > 80s
89% of 75-79s
88% of 70-74s
80% of CEV
78% health & care
workers
84% of 65-69s
72% of at risk < 65

26 Primary Care
Network sites
10 hospital
sites
26 community
pharmacies

43 pop up clinics
in April across SEL
in mosques,
churches,
community
centres, libraries,
bus, vans, taxis

1st doses:
65% of carers
(receiving carers
allowance)
82% carers (known to
local authorities)
80% of 60 – 64s
77% of 55 – 59s
74% of 50 – 54s
56% of 40 - 49s
20% of 30 – 39s

Three mass
vaccination
centres at
Bromley Civic
Centre, Charlton
Athletic FC and
Bexley Civic
Centre – TBC

All older people and
younger people care
homes visited with
92.4% of older
people and 88.4%
younger people
vaccinated, and 72%
staff
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% uptake (10 May )
South East London as at 10 May 2021. (Source: NIMS Dashboard = National Immunisation Management Service)
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SEL activity
• SEL webinar 23 March 2021
• Easter campaign
• Website & social media
• A video message was produced
• Messages shared with local stakeholders

• Pop up clinics
• Website, borough promotion on social media and leaflets

• One million vaccinations in SEL celebration – 23 April

• Added a news article to its website
• Developed three short films highlighting
o A patient vaccination at La Rosa care home in Lambeth
o A staff vaccination at Maudsley hospital
o A GP from Sydenham Green Medical Centre celebrating the 1m milestone

• Promoting the vaccine during Ramadan
• Website & social media
• Film from the chair of the South London Islamic Centre
• Messages shared with Muslim faith leaders and other stakeholders

• Beacon Project, project of Ascension Trust to work with carers and around second doses
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Priorities over coming months
• New provision: New pharmacies expected, and lots of trials of ‘pop up’ sites
across the six boroughs, especially in areas of low uptake. Delivery of Moderna
at GSTT as 1/3 pilot sites in London.
• Leaving no-one behind: Maximising cohort 1-9 uptake and reducing vaccine
hesitancy throughout May remains a key priority. This includes data and research
to understand hesitancy, public comms and engagement to increase confidence,
offering home visits, opportunistic discussions, setting up a telephone hotline
and investment through locally-driven borough hesitancy plans.

• Maintaining public confidence: AstraZeneca vaccine hesitancy remains a
challenge, causing higher than normal Do Not Attend (DNA) rates at some sites.
We are tackling these concerns by providing members of the public and
providers at our sites with guidelines, patient leaflets, new films and hyperlinks
to reliable information about the risks of blood clots and safety of the vaccine.
• Planning now to effectively reach younger people: Laying the foundations for
effective communications to 18 to 49 year olds based on what we have learned
so far. Listening and adapting our approaches to encouraging uptake amongst
young people – their take up of the vaccine will be important for avoiding future
waves and keeping everyone safe. ‘Vaccine facts’ resource from mid May
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Tackling Vaccine
Hesitancy and
BAME
Communities in
London, Prof
Kevin Fenton
2021

https://publicheal
thmatters.blog.go
v.uk/2021/02/03/
tackling-londonscovid-19-healthinequalities/

Objectives:
• Building confidence in the vaccine by
providing information resources
• Removing the perceived barriers of risk
while building confidence in the safety
and efficacy of the Covid vaccine
Approach:
• High-profile, multi-channel, locally
targeted activity
• Using local people as the heroes and
telling their stories

Online
information
resource
Outside
advertising
(street billboards
etc)

PR on targeted
media including
radio

Social media
advertising

Videos on social
media/WhatsApp
groups
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https://www.nhsselondonvaccinefacts.com/

Partnership with Colourful Radio
from 10 May – 31 July
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Bexley activity
Working across the Bexley Local Care Partnership to support:
• Community champions sessions and training
• et’s alk Vaccine ommunity ampaign, featuring a vaccine information bus and door
knockers
• Inclusive engagement guide
• Faith leaders briefings, networks, one to ones and outreach, Bexley Ramadan event and
promoting vaccine during Ramadan
• Deep dive insight work with young people in Bexley, seldom-heard and underserved
communities
• Face-to-face outreach at supermarkets, churches, temples, mosques
• National & local media and council magazines
• Healthwatch webinars and local surveys
• Working with the voluntary and community sector including attending VCS forums and
networks to talk about the vaccine programme including specific sessions for:
• Making a film in BSL with the Bexley Deaf Group to promote the vaccine
• Carers
• People with learning disabilities
• People with mental health needs
• People from specific communities

9

Bromley activity
Partnership working as One Bromley to provide communication and engagement
to support:
•
•
•
•
•
•
•
•
•
•
•

Regular satellite clinics at Al-Emann Mosque in Keston as well as local churches
Pop up clinics at community centres and libraries
Faith leaders briefings and insight
Survey to understand confidence levels in vaccine >1,000 responses
Working with local community members to make videos to promote confidence in the vaccine
across social media
Several articles published through the News Shopper and shared though local networks including
information on clinics, second doses, vaccine facts, having the vaccine during Ramadan, interview
with a local GP
Public event with 100 local residents to provide information on the vaccine and answer questions
Working with local charity to provide hot Caribbean take out lunch and IT information at satellite
clinics March at Anerley Town Hall
Working with VCS:
• Learning Disability and Mental Health Forum incl. a GP podcast
• Vaccinations provided to homeless people at local shelters by Bromley GP Alliance
Vaccination camp event planned for 25 May with Covid Crisis rescue Foundation with health
checks, information & food and taxis to bring in vulnerable
Video of the visit of the Prime Minister to a GP led vaccine site being used to promote the vaccine
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Greenwich activity
Collaborating with partners across Healthier Greenwich Alliance to provide
communication and engagement support:
• Vaccination bus - weekly clinics in Thamesmead and Greenwich
• Satellite and pop up clinics including with homeless people, at places of worship, carers centres
• Faith leaders vaccination working group established and webinar on difficult conversations
with faith leaders and a GP
• Q&A and training sessions with community champions who cascade messages
• Targeting patients in areas with lower take up to have individual calls with a clinician
• Working with partners including the Royal Borough of Greenwich, VCS:
• Somali community – webinars and advert on Somali TV
• Nepali community young adults webinar live streamed on Facebook
• West African communities
• Caribbean communities
• Working with partners around messaging young people:
• Working with the Youth Forum to develop young vaccination champions
• Working with schools - developed presentation to be used in classrooms in primary and
secondary schools
• Working with Greenwich University and planning clinic on campus
• Deep engagement plan is being implemented with over 50 community projects starting

Lambeth activity
Through Lambeth Together partners:
• Engagement and communication to support pop up clinics at mosques, community centres, libraries and
Windrush Square
• Promotion through local media, Lambeth Talk delivered to all household and online in Spanish and
Portuguese
• Working with voluntary, community, faith organisations and trusted partners to encourage confidence in
the vaccine amongst different communities including the Black, Asian and Minority Ethnic communities
including Somali and the Portuguese community, including
• Webinars incl “It’s time to talk a out the vaccine”
• Outreach advice with Somali community to support clinicians engaged via the Bright Centre
• Translated materials
•
Activities including working with Healthwatch Lambeth to support with clinical speakers for webinars,
publishing an interview with the Chair of the learning Disability Assembly & making a short film
•
Vaccine videos, live stories and news articles from pop-up clinics of local people explaining why they are
having their vaccine
•
Engagement with faith groups including participation in Faiths Together in Lambeth multifaith breakfast
and sessions with members of Shree Swaminarayan Temple and Ruach City Church, as well as vaccine and
Ramadan video with South London Islamic Centre
•
Recruiting N locality champions and developing espoke effective conversation training to make ‘every
contact count’
•
Jointly with Southwark arranging webinars for Portuguese & Spanish speakers and Latin American
communities
•
Jointly with ewisham and outhwark, supporting an engagement event for the three oroughs’ B Q+
forums
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Lewisham activity
Lewisham Health and Care Partners have been coordinating
communications and engagement activity to support:
•
•
•
•
•
•
•
•
•

•
•

Fortnightly webinars with community champions
Pop ups and satellite clinics including at Lewisham Shopping Centre, New testament Church of
God and Migrant and Refugee Network
Videos to encourage vaccine take up
Walk-in clinic 4 May for people with learning disabilities or autism and their carers
Ongoing dialogue with Local Interfaith Forum
Health day and pop up clinic due to take place 21 May
Working with Cabinet Office street team at end of April to go into places of worship,
community spaces and local businesses to talk about the vaccine
eveloping vaccine ‘passes’ for people who are homeless, have learning disa ilities and health
and social care workers to they can be given a pass to have their vaccine at a PCN site without
a prior appointment
Open non-judgemental discussion as part of the Black and Minority Ethnic network at the end
of April
Work with PCNs and Lewisham Community Development team to build relationships to
address confidence in the vaccine and wider health inequalities in 10 areas after hotspot
mapping
Council and Healthwatch surveys to gauge attitudes to vaccine and vaccine experience
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Southwark activity
Through Partnership Southwark communications and engagement work to support:
• The hosting of over 30 vaccination programme specific engagement forums and information
sessions with communities such as the Let's Talk forum, faith groups, LGBTQ+
forums, residents associations, Southwark Travellers Action Group and Ward Forums.
• Targeted pop up clinics at mosques, Peckham Square, Walworth Square, community centres
and at supermarkets working with partners with the vax van and now t John’s m ulance.
• In person outreach at some of the pop ups to engage with communities in the target area.
• Working with community organisations to design outreach programmes aimed at specific
communities including Latin American, Black Caribbean and Black African communities.
• Outreach at supermarkets, mosques, churches, residents associations, community groups and
outdoor markets.
• Working with super and community ambassadors to host outreach events.
• Healthwatch event to better understand the experiences of those who have had the vaccine
• Resident survey with Lambeth to better understand vaccine confidence in the borough across
different communities and ages.
• Jointly with Southwark arranging webinars for Portuguese & Spanish speakers and Latin
American communities.
• Jointly with Lewisham and Southwark, supporting an engagement event for the three
oroughs’ B Q+ forums.
• Media promotion of pop-up clinics, vaccine sites and vaccination progress through local
media outlets.
• Vaccine information in a creative project in Southwark via South London Gallery - survey out
to 100 local people from Pelican and Sceaux Gardens estates.
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Information resources
• CCG website Home - South East London CCG (selondonccg.nhs.uk)
• Twitter: @ourhealthiersel and @NHSSELondonCCG
• Facebook: @NHSSELondonCCG

• SEL communications toolkit (google drive document)
• SEL YouTube playlist including more videos from local residents explain why they
are having the vaccine
• Covid infographics in over 50 languages
• NHS information: Coronavirus (COVID-19) vaccine - NHS (www.nhs.uk)
• A guide to phase 2 of the programme
• A guide for adults Blood clotting leaflets
• Updated leaflet for women of childbearing age
• What to expect a after your vaccine
• Vaccination and blood clotting leaflet
• Gov.uk COVID-19 vaccination programme - GOV.UK (www.gov.uk)

• Zoe Symptom app

https://covid.joinzoe.com/vaccines

Discussion
Questions and answers

