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QUESTION

Questions in advance of the meeting
There were no questions raised in advance of the meeting.
Questions raised at the meeting
1
Please recognise the surgery based teams that have
done great work - I call out London Lane - the paid staff
and abundance of volunteers have made it work
exceptionally well. Also, the vaccine recipients have been
a pleasure to work with and that is where we should say
thanks for their part.

RESPONSE FROM
BROMLEY BOROUGH BASED BOARD

Thank you for the positive feedback about our local vaccination services run by General
Practice. We will be sure to pass on this feedback. The CCG is hugely grateful for the
dedication and support from both staff and volunteers, who have been central to the
success of the Bromley vaccination programme. We sent a small gift hamper to every
vaccination site team as a thank you aligned with the NHS Birthday, and messages of
thanks to the volunteers during National Volunteer Week recently. We have also sent our
thanks to the public for playing their part through our newspaper advertorials and other
communications.

2

Bromley has an excellent record of engaging with young
people and families. Important this continues as services
are redesigned/developed for them.

The Bromley health and care system remains committed to ensuring that young people
and families continue to have a say in how services are designed and developed to meet
their needs. It is critical that those who will use services are able to help shape what is
delivered so that it will meet their needs. In previous years we have undertaken
comprehensive work with children and young people to help design our local community
mental health services. The CCG is also working with Bromley Council to engage children,
young people and families on changes to speech and language and occupational therapy
services in the borough. This work will inform the transformation of these services in the
coming period.

3

Hospital at home - will you be seeking feedback from the
families using the service?

Yes – experiences of using the Hospital at Home service are routinely captured and
used to help inform what is on offer. So far the feedback captured has been very
positive. We will continue to seek both families and staff feedback on the service and
this is reviewed on a monthly basis.

4

Suggestion on frailty comments by Andrew and Harvey any thoughts given to using the ad boards in Bromley
town centre to have a daily suggestion of how to deal with
the issues raised so that over 2-3 weeks, there is enough
to engage interest and encourage discussion by a wider
audience? Again, happy to discuss offline.
What consideration is being given to taking vaccination
teams into schools? I appreciate there are issues of
governance of the delivery as well as permission from
parents. These can be addressed, even if for a majority
and not all. Going this route will tackle the concerns over
youth spreading. Thanks - though my point is can
something be done in the very near future. Happy to
discuss further offline after call.
Please could you give an update on the progress of the
Bromley Health and Well Being Centre.

The ad boards in Bromley Town Centre are managed by Bromley Council. At the
moment these are being used to get important information out to residents about their
Covid-19 vaccination. Any further use of them would need to be discussed with the
council.

5

6

In relation to your suggestion about taking teams to schools for vaccinating children, I
think this is a very good idea and something we have been doing with other vaccines in
the past.
However, there has not yet been a decision nationally to vaccinate children but, if that is
agreed, I am sure that one of the models will be to vaccinate children in schools.

The CCG is continuing to develop the requirements for the outline business case for the
scheme for submission later this year. An update will be brought to the Borough Based
Board when this is ready. We are also continuing to work closely with the London
Borough of Bromley in progressing the development of the preferred option on the Civic
Centre site.

