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1  Executive Summary 
 
NHS South East London Clinical Commissioning Group hosted a virtual Learning Disability Big 
Health Week from Monday 2 November to Friday 6 November 2020. 

The event follows on from last year’s successful Big Health Day which was co-ordinated across 
Bexley, Greenwich and Lewisham (BGL).Due to Covid-19 restrictions, commissioners were unable 
to host a face-to-face (f2) event and therefore set up a virtual online ‘Big Health Week’ (BHW) 
using Zoom.  
 
The aim of the BHW event was to provide health information for people with Learning Disabilities 
(LD), their friends and family, from across south east London with a specific focus on Cancer 
awareness, annual health checks, general physical and mental health wellbeing. There were also 
many fun sessions including interactive dance, exercise, singing, mindfulness, cooking classes and 
theatre productions.  
 
The event was a great success with other 700 attendances across 35 online Zoom sessions 
delivered by 24 organisations/ service providers that support people with learning disabilities.  

The event received positive feedback from participants, carers and presenters. 
  

 76% of participants voted the sessions as excellent using the live zoom polls launched 
during sessions 

 26 people responded to the online feedback survey of which 96% said that they enjoyed 
the event 

 5 participants provided feedback through videos / video interviews 

 18 presenters / co-hosts participated in the presenter debrief session 
 

 

1.1  Key summary of findings 
 

Key Findings 

Planning  

 A larger project team with representation and ownership across different 
work streams and boroughs would be beneficial in planning future events 
with clear identified roles and responsibilities 

 A suggested minimum of 4 months planning is required due to the scale of 
the event, however, 6 months is preferable 

Flyer and 
Programme 

 The flyer and programme were presented in a colourful easy read format 
that was liked by the LD community 

 The logo became a consistent and recognisable logo for the event 

Webpage 

 The webpage provided the necessary information available in order for 
participants to read about the event and register 

 The webpage did not have the functionality to present the information in an 
easy read format and should be considered for future events e.g. photo 
symbols, clear buttons for registration 

Registration 
Process 

 Most participants felt that they were able to easily register for the event 
and where they were unable to register themselves they were able to seek 
support from their families, carers or CCG staff 
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 The addition of a clear registration button on the webpage would be 
welcomed  

 Confirmation emails need to be in a bigger text format  

 Development of, or investment into, an automated event registration 
platform would be less resource intensive for future events 

 Consider a closing date for registrations however provide a contact email 
address and number should there be any requests for late registrations 

Marketing & 
Promotion 

 Sign up from SEL borough Communication and Engagement leads / LD 
leads to ensure consistent and cohesive approach to marketing and 
promoting the event 

 The event was marketed through multiple channels including 
communication bulletins, emails, webpages and social media. 

IT/Zoom  

 Zoom worked well and was the preferred platform for the LD community 
and the functionalities of Zoom allowed events to run smoothly and was 
familiar to the participants  

 Presenter/co-host Zoom training sessions prior to the event was welcomed 
and presented an opportunity for learning however this was challenging for 
some presenters working for the NHS whose regulation is to use MS 
Teams and using Zoom through an NHS laptop/PC didn’t give the user 
access to all features 

 Commissioning IT support was paramount to help set up, host and provide 
technical support for the event 

 Consideration of using 1 x Zoom link for all sessions to be considered 

Participant 
feedback 

 High positive feedback from participants reporting that they enjoyed the 
event; they learned new things and had lots of fun 

 Presenters equally thought that the event was a success and enjoyed the 
experience 

 Presenters would welcome a way to capture specific feedback relating to 
their individual sessions so that they can adapt and tailor future sessions 
accordingly 

Cost  
 The event was delivered within an initial budget of £15,000 which was a 

direct result of the event being held virtually and therefore reduced costs 
associated with hosting a f2f event i.e. venue, catering etc.  
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1.2  Key Recommendations 

It is recommended that NHS South East London CCG host more events for people with Learning 
Disabilities living in south east London as both Face to Face (f2f) and virtual events are really 
valued and a combination should be considered (f2f with live streaming) in the future. Ideally 
events would be delivered throughout the year with an annual event covering varied topics 
including physical and mental health wellbeing, social care support as well as interactive sessions 
e.g. cooking, dancing, exercise etc. Virtual events are really important especially given the current 
Covid-19 pandemic where individuals may be feeling more vulnerable and alone. Having a 
dedicated project team was crucial to the deliver however additional support should be considered 
for future events due to the multiple resource intensive facets required in organising such an event 
utilising existing expertise available within NHS South East London CCG.  

1.3  Next Steps  
 
A copy of the evaluation report will be shared with all key stakeholders including; 
 

 SEL Learning Disability and Autism Group 

 Event Presenters 
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2  Introduction 

2.1  Document Purpose  

The purpose of this document is to report the findings from participants and presenters from the 

BHW undertaken as part of the evaluation of the event to assist NHS South East London CCG in 

the planning of future events. 

2.2  Background information  
 
On the 25th October 2019, Bexley, Greenwich and Lewisham held the Learning Disability Big 
Health Day at Thomas Tallis School.  
 
The event was a cancer awareness and health information day for people with Learning 
Disabilities, and their friends and family, from Bexley, Greenwich and Lewisham. It was the first 
time an event like this was organised across 3 boroughs and the event itself was attended by over 
350 people.  

The event included;  

 A large ‘Market Place’ with 27 health information ‘stalls’ plus exercise classes, smoothie 
bikes, the inflatable colon and of course Thomas the therapy dog. 

 The Baked Bean Theatre Group and local choirs performed throughout the day in the 
theatre. 

 The Magpie Dance Group offered dance lessons. 

 Separate classrooms for Health Checks, health information and yoga.  

There were over 40 volunteers from a Cancer and Learning Disabilities background to help out on 
the day. 

Commissioners wanted to build on the success of the event however due to Covid-19 restrictions; 
commissioners were unable to host a f2f event and therefore agreed to host a virtual online Big 
Health Week in November 2020. 

2.3  Aim 
 
The aim of the event was to;  

• Provide information and guidance on general physical and mental health and wellbeing 
advice to people with a learning disability and their carers/support workers/family etc.  

• Improve uptake of Annual Health Checks and Flu jabs 
• To be inclusive, informative, and enjoyable – an event that everyone feels part of. 
• Opportunity to engage and make new friends, through cooking classes, singing, theatre 

performances, exercise classes – and much more 

The event provided lots of great information on multiple topics as well as fun activities.  

 

 Annual Health Checks  Looking after your Mental Health 
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 Healthwatch and health advocacy 
 Cancer awareness 
 Healthy relationships 

 

 Cooking classes 
 Fun exercise 
 Dance classes 
 Theatre performances 
 Sing along 
 Fun ‘Big Health’ Quiz 

 
2.4  Big Health Week Approach 
 

2.4.1  Working Group  
A working group was established in July 2020 to plan the event. Membership consisted of Learning 
Disability (LD) commissioning leads from across BGL as well as representation from multiple LD 
service providers and LD community organisations.  
 
The working group met on a bi-weekly basis with the project team leading on the co-ordination of 
the event. 
 

 

2.4.2  Target Audience 
The Big Health Day in 2019 was organised for people with learning disabilities living in Bexley, 
Greenwich and Lewisham. Initially the planning of the event was for the same cohort of patients 
however, as planning commenced it was agreed to offer the event to people also living in Bromley, 
Lambeth and Southwark to reflect the merger of the 6 SEL boroughs that formed NHS South East 
London CCG on the 1st April 2020.  

2.4.3  Key planning requirements  
 
Online Platform:  

 Identifying and agreeing on the most suitable online platform for the LD community 

 Research multiple platforms and engage with LD community groups/ planning groups 

 Zoom was agreed as the preferred option and special dispensation was given for this event  

 Set up ‘Zoom Pro’ account 
 
Programme content:  

 Agree session content  

 Session content was informed by feedback from attendees that attended the previous big 
health day as well as local and national key health areas for people with learning disabilities 

 
Presenters/ presenting organisations 

 Identify presenters/presenting organisations to support delivery of event sessions  

 Over 35 organisations/people contacted via email 

 Planning meetings held with all 24 organisations that expressed an interest  

 Online survey developed for presenters to capture their IT needs, presentation materials  

 Consent for online recording/sharing of materials and outline any support needs  

 Develop and maintain a database of all presenters, session details, requirements etc. 
 
Registration Process 

 Identify a clear and simple process for people with LD ensuring that it is available in an 
easy read format 

 
Marketing Materials 

 Develop a LD Big Health Week Logo to be used on all marketing materials  
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 Develop an easy read flyer and programme for the LD community with clear support 
information if required 

 Provide easy read zoom guidance for participants 

 Develop an LD Big Health Week ‘background’ for Zoom  
 

Communication  

 Agree a communications strategy for informing the LD community about the event 

 It was agreed that each borough LD lead would share the information with LD community 
providers and groups and liaise with C&E leads 

 Draft communication to be shared with LD leads and C&E borough leads 

 Inform SEL C&E team of event and request to promote through usual channels  
 
Webpage 

 Draft webpage content and present in an easy read format  

 Liaise with digital team to develop and update webpage  

 Update webpage during and after the event adding event resources where applicable  
 
Social Media 

 Liaise with digital team to draft Big Health Week Social Media content plan for pre, during 
and post the event including development of web banner and social media template which 
could be used by presenting organisations  

 
IT support and training 

 Identify IT requirements for event  

 Source IT support for setting up and running event sessions  

 Deliver multiple zoom training for presenters and co-hosts  
 

Budget 

 Secure budget for event and deliver within budget 
 
A project plan was developed and project management methodologies applied to manage the 
event.  

2.4.4  Key challenges  
The working group identified a number of key challenges and identified appropriate mitigating 
actions to overcome them;  
 

Challenge Mitigating action 

Access for all How do we ensure that 
everyone had access to the 
event? Although we didn’t 
want to exclude anyone 
from attending we knew that 
not everybody would be 
able to access the event 
online, we accepted this risk 
at the start of the project. A 
decision was made that it 
was better to host an online 
event rather than not host 
one at all. 

 Engage with community groups and LD leads/ 
service providers to inform of best approach to 
deliver and promote the event 

 Best practice – learn from what has been 
implemented and worked well during lockdown in 
response to the pandemic from existing service 
users/providers 

 Provide easy read resources for how to use zoom  

 Effectively communicate with the LD community, 
service providers about support available to help 
access the online event 

 We were granted special dispensation to use 
Zoom for the event based on the above 

Online 
platforms 

Identifying the most 
appropriate online platform 
that is known to the LD 
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community that is simple to 
use 

Registration 
process 

How do we ensure that the 
registration process is user 
friendly for people with 
learning disabilities? 

 Effectively communicate (supported by easy read 
materials) guidance on how to register and 
support available 

 Added to webpage, flyer, programme and 
communication bulletins 

Safeguarding How do we ensure that 
participants attending the 
online event are adequately 
safeguarded and protected? 

 Do not share or publicise Zoom links.  

 All individuals to be sent separate email with no 
sharing of participant information  

 Liaise with relevant support organisations that 
support the LD community to provide additional 
support  

3  Event summary 

3.1  Event sessions 

3.1.1  Session content 
The event hosted 36 zoom sessions over the period of 5 days with 24 organisations involved to 
deliver the sessions. There was a mix of educational and interactive sessions as follows;  

 19 educational sessions  

 5 exercise and dance sessions  

 5 cooking sessions  

 5 performing arts / quiz sessions  

 2 Introduction / closing sessions 

Appendix A provides an example of the event flyer and programme.  

3.1.2  Session duration 
Sessions were approximately 30-45 minutes in duration and were split into 3 main sections per 
day. Each section consisted of an educational session and also a dance/ exercises or interactive 
session or performance and ran back to back  
 

 

AM  0930-1000 Education session  
  1000-1030 Exercise /Dance 

LUNCH 1200-1245 Cooking 
  1245-1330 Education session 

PM  1600-1645 Education session  
  1645-1730 Performing Arts/ Quiz session 

3.1.3  Session presenters/ requirements 
Sessions were delivered by a mix of organisations including health care organisations, LD 
providers, LD community organisations and many more. A number of sessions were presented by 
people with learning disabilities themselves.  

Advocacy for all  Greenwich Healthwatch Michelle Fox - Exercise 

Advocacy in Greenwich 
NHS South East London 
CCG GP Clinical Leads for 
Cancer  

Midi Music Company 
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Baked Bean Company  Lewisham Healthwatch One Health Lewisham 

Bexley Healthwatch Lewisham Speaking Up  Oxleas NHS Foundation Trust  

Bexley Mencap 
Lewisham Team for Adults 
with Learning Disabilities, 
GSTT 

Rachael Sparks Dance 

Cancer Alliance Lisa Jane Cook - Yoga Refuge 

Cancer Research UK 
Macmillan Advice and 
Guidance (MAGs) Team 

South East London Cancer 
Alliance 

Green Doctors (Groundwork) 
Macmillan Psychological 
Support (MAPS) Team 

South London and Maudsley 
NHS Foundation Trust 

Greenwich Co-operative 
Development Agency 

Magpie Dance Company 
 

 
An online smart survey for presenters was developed as part of the planning phase to capture 
details of their session content, key contact details for presenters/co-hosts, consent to record 
session, consent for sharing of resources and/or uploading to webpage and any IT support 
required.  

3.2  Zoom  

The recommended online platform for NHS organisations is MS Teams. When engaging with LD 
leads and LD community organisations it was identified that Zoom is the preferred platform and 
that it is a platform that the LD community had become familiar with during the Covid-19 pandemic 
and subsequent lockdowns. Using an alternative platform could lead to confusion, lack of 
engagement and prevent members of the LD community attending the event. The event was 
therefore granted special dispensation to use Zoom to deliver the online sessions.  

IT support: NHS South East London CCG commissioned Bexley Mencap to provide support to set 
up the sessions and provide presenter/co-host zoom training.  

Zoom training:  – Two training sessions were held by Bexley Mencap which provided an 
opportunity for presenters to familiarise themselves with Zoom particularly as most were from NHS 
organisations and used to using MS Teams.  

Zoom links: It was agreed that having separate Zoom links for all 36 session could cause 
confusion and would not be a viable approach. It was therefore agreed to have a separate Zoom 
links for each day of the week.  

Individual Zoom links were set up for some sessions such as Healthwatch, Advocacy and peoples 
parliament where borough based presentations were presented at the same time. This was the 
preferred option rather than setting up breakout rooms.  

Diary invites were sent out for each session to the relevant presenters and co-hosts which included 
a summary of the session, presenter and co-host details, IT support information, whether consent 
had been gained for the session to be recorded and a list of all registered participants. The latter 
was used as a register on the day.  

Zoom recordings: The aim of recording the sessions was to share session content with the LD 
community who were either unable to attend the sessions at the scheduled time or for participants 
to review at a later time.  
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As part of the planning process, consent to record sessions was first obtained from the presenters 
and co-hosts. This was then noted in the diary invites for each session as a reminder for 
presenters/co-hosts.  

At the beginning of each session presenters/co-hosts asked all participants if they were happy for 
the session to be recorded. If there were any objections then the session would not be recorded. 
Participants were also informed of their rights to change their mind should they at a later time 
choose not to be recorded the recording would then subsequently be deleted. 

Four presenters/presenting organisations declined for the sessions to be recorded. There were no 
participant objections to planned recorded sessions and no withdrawal of consent was given at a 
later time.  

Following the event, it was agreed not to share videos of the sessions. This was to protect the 
identify of participants despite consent being obtained and also due to the size of the files as a 
result of 1 single Zoom link being used for all sessions hosted on an individual day. All sessions 
resources were however shared throughout the week and were subsequently added to the LD Big 
Health Week webpage.  

3.3  Registrations 

Google Forms was the registration platform used for the event. The project team researched 
registration platforms such as Eventbrite, Big Marker and Live storm, however Google forms was 
the most user friendly platform as it offered the flexibility to present information in an easy read 
format, include photo symbols and could be centrally managed. Using another platform required 
participants to go to another webpage which would not have looked familiar to them and could 
have caused confusion for the LD community.  

Over 200 people registered to attend the event of which approximately 190 people registered 
online and the remainder making direct contact with the project team to register either via email or 
over the phone.   

Registrations opened on the 12th October 2020, 3 weeks prior to the event start date and remained 
open throughout the duration of the event. The majority of participants registered in the 5 days 
leading up to the event and registrations continued throughout the event.  

Upon registration, individuals received an automated confirmation email to confirm that they had 
registered and that Zoom details would be sent in due course. Individual confirmation emails were 
sent to each registered participants providing details of the sessions they had registered for with 
the corresponding Zoom links.  

Some sessions required information to be sent out in advance e.g. cooking recipes, 
questionnaires, dance and exercise classes etc. Information was provided in an easy read PDF 
format and was included in the individual confirmation emails.  

Details of registered participants were added to the presenters and co-hosts diary invite for each 
session. This allowed for;  

a) The presenter/co-host know how many people were registered to their session 
b) Acted as a safeguarding mechanism so that only registered participants were able to be 

admitted to each session  
c) Allowed for a register of participants to be taken for each session. 
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3.4  Session support  

The project team were present at all 36 Zoom sessions and were required to start each meeting.  

They were responsible for admitting all participants, allocating host/co-host permission rights, 
session introductions, recording attendance against registration, provide support throughout the 
session, taking notes and answering questions where applicable, circulating additional session 
related resources if required, launching Zoom polls and ensuring sessions ran to schedule.  

All presenters were responsible for the delivery of their sessions and the session content. They 
were required to allocate a co-host to support them through the session and seek additional 
support from the project team if required. 

3.5  Communications and Marketing 

The following provides a summary of the communications and marketing approach adopted for the 
event; 

3.5.1  Logo 
A Learning Disability Big Health Week logo was developed with the support of Oxleas NHS Trust. 
The aim of the logo was to develop something that would assist in promoting the BHW became 
recognisable within the LD community. 

3.5.2  Webpage 
A webpage was set up on the NHS South East London CCG public facing website to promote the 
event and provide up to date information. The page content was kept simple to minimise 
information overload and guidance was sought from LD community leads with regards to colours 
and font size. Unfortunately the formatting of the webpage did not allow for photosymbols to be 
added alongside text and should be considered for future events. The project team worked closely 
with the borough C&E lead for Lewisham and NEL CSU to ensure that the webpage was updated 
regularly.  
 

3.5.3  Promotion of the event 
A communication was drafted to promote the event for the LD community. The communication 
provided details of the event (date, time, and session content), how participants can register, 
webpage details and key contact information. This was subsequently;  
 

 Shared with borough LD leads to share with LD borough community groups and service 
providers. 

 Shared with NHS South East London CCG central C&E team and borough C&E leads to 
promote through usual public and internal channels 

 Shared with NHS England and Improvement who agreed to promote via London 
communications and social media  

A Zoom background was developed for presenters to use throughout the event and was also 
shared with some NHS South East London CCG colleagues to use throughout the week to 
promote the event.  
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3.5.4  Big Health Week T-Shirts  

Big Health Week T-shirts were developed for event organisers, presenters and co-hosts to wear 
throughout the event. The T-Shirts displayed the LD Big Health Week Logo and were distributed by 
post ahead of the event. Additionally the T-shirts were given out throughout the week to 
participants that attended the event as prizes.  

3.5.5  Social media 

A Big Health Week Social Media content plan was developed to use in the lead up and throughout 
the event to promote the sessions.  

Social Media banners were also developed and circulated to event presenters to use and promote 
through their own social media channels. The hashtag #BigHealthWeek was also developed.  

The following provides some examples of social media messages used throughout the week;  

 

 

 

 

 

 

 

 

 

 



 

 

Project Evaluation Document v1.0 – Learning Disabilities Big Health Week 2020 16 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.6  Event cost  
     
The cost of the event was significantly lower than the Big Health Day held in 2019 mainly as a 
direct result of no venue or catering costs. 

3.7  Event activity  

There were 725 attendances across the 36 zoom sessions with an average of 21 participants per 
session. 74% (537) attendances were people with known learning disabilities. The remainder were 
health care professionals, representatives from other organisations/ service providers and 
presenters/co-hosts. 

94% of registrations were from South East London Boroughs of which 38% were from Lewisham 
which had the highest registration rate.  
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The Baked Bean Company ‘What a pandemic’ performance had the most attendances with 41 
participants followed by ‘The Big Health Quiz’ (40) then ‘Get your health check its important’ (32).  

Appendix B provides a summary of attendance per session. 

4  Event Feedback 
 
In order to review the benefits of the event, the following information was used to inform the 
content of this evaluation; 
 

 Session Polls: Zoom polls captured from live sessions 

 Online survey : An online easy read survey sent to all participants  

 Social Media: Social media messages  

 Interviews: Participant Interviews  conducted by Lewisham Speaking Up / SEL CCG 

 Written feedback: comments received via email to the SEL CCG Team about the event 

 Debrief feedback: collating presenter/ organisers feedback 

 

4.1  Participant Feedback 
 
Multiple methods were used to capture participant feedback. The aim was to understand 
participants experience of the event, what they thought went well and how we could make 
improvements for future events.  
 

4.1.1  Real Time Zoom Poll 
A zoom poll was developed to capture real 
time feedback at the end of each session.  
 

 The poll was launched for 26 of the 36 
zoom sessions.  
 

 Technical difficulties, time constraints or 
incidences where the presenter/co-host 
forgot were reasons why the poll was not 
launched for 10 of the sessions 
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 364 responses were received (approximately 50% of all online attendances) 
 

 76% of respondents thought that the session was excellent, 18% good, 5% OK and 1% bad 
 

Excellent Good OK Not very good Bad 

275 67 19 1 2 

76% 18% 5% 0% 1% 
 

4.1.2  Online Survey 

An easy read online survey was developed using Smart Survey (Appendix C). The survey link was 
emailed to all registered participants after the event and remained open for a period of a week. The 
survey was based on the survey used in the 2019 Big Health Day event and was presented in an 
easy read format. The following provides a high level summary of the responses (Appendix D).  

 28 people responded to the survey 

 96% (25) of respondents enjoyed the Big Health Week. 2 respondents skipped this question.  

 85% (22) of the respondents had learning disabilities themselves of which 55% (12) completed 
the survey themselves and the remaining 45% (10) completed with the survey with the support 
of either a family member or carer.  

 57% (16) of respondents lived in Lewisham,32% (9) lived in Bexley and 11% (3) lived in  
Greenwich  

 93% (25) were willing to share what they said about the big health week. 1 respondent skipped 
this question.   

 48% (12) were willing to be contacted by text message about future events. 3 respondents 
skipped this question. 

 The following summaries which sessions respondents would like to do again* 
 

 

 

 
From those that gave their consent to share their feedback the following provides some example 
comments made in response to the following open ended questions;  

Q2: What was good about the Big Health Week Events? 
 

“I now know that you can have a double appointment with your GP which was new to me” 
 

“It was fun interesting and informative and liked seeing other people taking part in the sessions too” 

*Note: respondents could select more than one response to this question. 
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“Even though face to face was not allowed, interaction was still good ...topics interesting” 

 
“Enjoyed the cooking and meeting other people” 

“It was packed with good information but also turned into quite a joyful place for participants to get 
together. I attended last year's event at Thomas Tallis which was very good. The online version 

exceeded my expectations, and had the added bonus of a more intimate environment than the big 
spaces of T.Tallis, one in which you felt you could get to know people better.” 

“I enjoy meeting people at the events. i like doing the Exercise and the Yoga and the stree dace to” 

“I learned more about health especially the quiz” 

“It was good because I learnt about mental health issues, I took part in the cooking programme, the 
quiz, the discussions, the dance and I watched the fireworks.” 

 

Q4. What did you learn at the Big Health Week? 
 

“I learnt more about my health and well-being and exercises can do too” 
 

“I  enjoy to learnt more skills and able to follow instructor over ZOOM” 
 

“How to learn Different exercise breathing skills “ 
 

“How to get a flu vaccine free if you have a learning disability” 
 

“where we can get help if needed” 
 

“I learnt the difference between the black book and hospital passport. I also learnt about cancer 
awareness” 

 
“I learnt during discussions that a lot of people with learning disability are not happy especially with 

all the lockdowns we have had.” 
 

 

Q6. What could we do better next year? 
 

“Have more people attend ...providers as well as individuals” 
 

“Just have more sessions timed for young people at school during the day. Please organise again, 
there is so little to do at the moment so this was very welcome.” 

 
“More face to face meetings with social distancing in place.” 

 
“A more accessible format when providing information” 

“I think next year that you should have people with Learning Disability help you run the sessions 
over the week of the event” 

 
“More keep fit. Healthier recipes” 
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General comments  

“It was really good and fun to do” 
 

“was great experience.” 
 

“I think it was all brilliant idea” 
 

“Enjoyed all the activities i did.” 
 

“I joined the cookery lessons” 
 

“Very well presented, good pace, fab recipes” 

4.1.3  Social Media 
 

Throughout the event, the event was retweeted by a number of presenters/ presenting 
organisations. Some examples are shown below; 

 

 

 

 

 

 

 

 

 

 

4.1.4  Participant Interviews 

Participant interviews were undertaken via zoom with support from either the project team or via 
Lewisham Speaking Up. Participants were also invited to submit a video to the project team to 
share their experience on the event.  

Five participants took part in video interviews/feedback here are some of the comments included; 

Ife 
“I got to learn some new things that I did not learn before” 

“I learnt a lot about the health checks, they are ever so important” 
“The registration was a little bit difficult. For someone with a disability” 
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Lloyd 
“I thought the big health week was very good” 
“I very very enjoyed it and I learnt such a lot 

It was absolutely excellent, I would do it again 
 

Danielle 
“I did lots of interesting things. My favourite thing was street dance. Also I liked the cooking 

because we learnt how to cook and it was good.” 
 

Joseph 
“I liked the health quiz, it was very important to get the questions. I liked the fireworks” 

 

Liam 
“What I enjoyed about the event was making friends in every session.” 

“I enjoyed every session including Yoga, exercise, exercise with Michelle” 
“I learnt everything I need to know about how everything works” 

4.1.5  Written Feedback 
 
Written feedback was submitted to the project team via means of email. The following provides a 
summary of the feedback received. All participants gave their consent for their comments to be 
shared.  
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4.2  Presenter Feedback 
 
A debrief session for all presenters and co-hosts was held as an opportunity to feedback on the 
planning and delivery of the event and lessons learnt. The meeting was an opportunity for all 
involved to put forward suggested event improvement opportunities that could be considered if the 
event was to be held again.  
 
The session was attended by 18 presenters/co-hosts from across 15 organisations/providers. 
Approx. 62.5% of all presenting organisations/providers were represented.  
 
Presenter feedback was very positive and they felt that the debrief session was valuable to be able 
to be given the opportunity to share their views and thoughts.  
 
Presenters were keen to receive feedback on their individual sessions so that they could tailor any 
future sessions that they deliver. Unfortunately the real time zoom polls was the only means of 
feeding back how participants found each session and was a generic feedback response.  
 
There was a general consensus that the event was a big success given that it was the first big 
virtual online event for people in SEL with learning disabilities and could be built upon for the 
delivery of future events whether it is face to face, virtually or a combination.  
 

4.2.1  Event Planning  
 

What worked well What could be improved 

 
• IT training session was very 

helpful and prepared us for 
what we needed to do. 
Resources were very 
informative (LC) 

• Sessions went smoothly 
which demonstrated that 
things went well (SG) 

• Found that 4 months was 
sufficient to plan for the 
session 

• Planning ahead of time was 
useful. It was helpful that the 
team was able to assist with 
the presentation on the day 

• Small planning team had a 
personal approach and 
provided support 

• Good representation for BGL 
event 

• ‘the communication and 
support available was really 
generous’ 

 
• Involve people with LD in the planning of the event from the 

beginning (SG) 
• Digitally excluded groups – look at other ways to include 

them 
• Advanced notice with regards to meds ops planning would 

be helpful.  
• Would be helpful to run similar sessions throughout the year 

and consider for other groups also e.g. CYP 
• More time to promote event and for people to book which 

would allow more time to support the LD community to 
book. 

• The number of participants limited engagement in the 
session to interact – consider limiting numbers per session? 

• Breaks between sessions 
• I agree with the need for more time between sessions for 

the cross over time between presenters - 15mins would be 
enough probably.  

• Equal representation across all 6 boroughs required for 
future events (commissioners/ providers/ voluntary sector)  

• More than 2 people required to co-ordinate all aspects. 
Consider dedicated leads i.e. programme development, 
comms and marketing, registrations, IT etc. 

• All presenters should have an easy read guide to making 
accessible presentations and then checked. 
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4.2.2  IT 
 

What worked well What could be improved 

• Helpful to have co-hosts to 
support the presenter and the 
participants 

• A presenter pre-meet was really 
helpful. 

• Worked well having a lead to 
liaise with CCG in the 
organisation/planning.  

• Zoom was a good platform 
• The sessions worked well and 

provided useful training sessions 
for presenters which was 
welcomed.   

• ‘No technical issues for us all 
worked well. Info session before 
was a great help’ 

• Polls at the end of each session 
were really good. Because they 
were interactive they worked 
really well and using through 
zoom it worked really well. 

• It was lovely that you and your 
colleagues were readily available 
to help with technical problems. 

• Co-hosts need to be really comfortable with technology 
to be able to support the presenter.  

• Involving volunteers with an interest and experience 
would be valuable. 

• Passwords had a combination of lower and upper case 
letters which was difficult for people to join the 
sessions.  

• Perhaps a training session for people with LD on how to 
register for the event and how to join the sessions.  

• Size of videos are really big and impacts on storage  
• 1 link for all sessions would be beneficial (issue 

safeguarding) 
• Multiple links caused confusion  
• Suggested that IT support should show all 

presentations on behalf of the presenter to avoid 
technical issues 

• Future events should consider commissioning 
dedicated IT support throughout event separate from 
project team 

• Consider using break out rooms instead of separate 
links for borough based sessions. 

• Sharing videos on YouTube platform rather than 
sharing a file is preferable. 

4.2.3  Registration Process 
 

What worked well What could be improved 

 Laid out well.  

 Pictures and wording were big 
and clear 

 Simple process 

 ‘ I liked it’  
 

 The button on the webpage could be bigger 

 Confirmation email – struggled with the times and links. 
Perhaps space it out more. Separate emails may be 
more helpful.  

 Confirmation process was resource intensive. Each 
participant required an individual email detailing the 
sessions they have registered for, the separate zoom 
links and supporting resources.  

 An automated response system to support 
confirmation email process and / or dedicated 
registration team to support  

 The registration process remained open throughout the 
event which required the project team to continuously 
have to check for late registrations which proved 
challenging to manage when they trying to run the 
event. This could be mitigated by either a) Closing the 
registration process before the event but provide 
contact information for any late registrations or b) have 
a dedicated registration team to support 
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4.2.4  Session Content & Delivery  

What worked well What could be improved 

• Very varied with good 
topics covered 

• Using feedback from 
previous event to 
inform of content was 
beneficial  

• Interactive sessions 
were really enjoyed. 
Yoga, mindfulness, 
cooking, quiz and 
alike. Lots of 
participation  

• Having more sessions relating to current topics e.g. Covid.  
• Having breaks between sessions would be better than running 

sessions back to back. This would accommodate any sessions 
over running and also for presenters to log into the session in 
advance.  

• For future events it would be good to have some 
guidance/feedback about the presentations in terms of their 
understandability and whether the information was appropriate for 
the group. 

• More interactive session content with participants, consideration 
to break out rooms 

• Presenters would welcome a way to capture specific feedback 
relating to their individual sessions so that they can adapt and 
tailor future sessions accordingly. 

4.2.5  Communications and Marketing  

What worked well What could be improved 

• Flyer and Programme 
was really clear and 
you could work out 
what sessions you 
wanted to go to. 

• Promotion on social 
media received a lot 
of traction  

• Working with NHSE/I  
C&E team to promote 
the event and raise 
awareness 

• Linking in more local charities to promote the event  
• Earlier planning for social media feeds with SEL CCG team  
• Include C&E leads sooner in the planning. Identify clear roles for 

C&E leads and ownership of C&E delivery to support the event.  
• Promote the event across all 6 SEL boroughs targeting earlier. 
• More time to plan ahead of the event and see if we could on-

board any event partners to 
• Publicise who have considerable reach on social media (Mencap, 

other LD charities, influencers who are well-known within this 
community).  

• Identify a way of getting consent from attendees to film some 
videos / do some 'talking heads' for social media to bring the 
event to life a bit more.  

 
4.2.6  Format of Future Events  
 
There was a general consensus that a face to face event is the preferred option as they offer 
greater benefits for people with learning disabilities. Face to face interaction allows for both 
participants to engage and express their views and thoughts and also for presenters to interpret a 
participant’s reaction and tailor their presentation / performance and consequently how they 
engage with the audience which is not always possible via a virtual platform.  

It was felt that virtual sessions also provided great benefits and participants enjoyed being able to 
interact with others in a different way especially during a period of isolation such as the pandemic 
however it was recognised that improvements could be made to make them more interactive such 
as break out rooms, consider a maximum number of participants in a session.  

One presenter feedback included;  



 

 

Project Evaluation Document v1.0 – Learning Disabilities Big Health Week 2020 25 

 

‘At Baked Beans we are running both remote and in person sessions at the moment and we have 
found strong pros and cons both sides, stories of people with LD really proving development 
online in some places they wouldn't in person. If we did continue with virtual performance I think it 
would be beneficial for our actors with LDs to run a Q&A or workshop afterwards to increase 
involvement from the actors themselves’  

 
A combined delivery of face to face and live streaming of events was suggested as a possible way 
forward to both offer choice for and to maximise engagement from the LD community and should 
be considered for future events. . 

4.2.7  General presenter comments;  

 
 

‘Well organised event’ 

'Awareness of Physical Health and Mental Health Needs of Adults with Learning Disabilities' went really 

well. The support from both Yvonne and Ian was very much appreciated. We were encouraged by the 

positive feedback we received after our presentation (80%).  It was positive and encouraging. 

‘Thank you Yvonne and Ian, you did such a great job!’ 

‘Thanks to you both for a great event’ 

‘Thank you both for organising a great event!!’ 

‘Thank you Ian and Yvonne for all your hard work.’ 
 

 

5  Lessons Learned 
 

5.1  What worked well?  
 
Event Planning: Dedicated project team to organise and co-ordinate the event. The project team 
allowed a central point for both participants and presenters to access support if required.   
 
IT Support: Dedicated IT support both prior to the event in the form of zoom training / session set 
up and throughout the event was paramount in the delivery  
   
Relationships: Building on established relationships with LD organisations and community groups 
to provide expertise and assist in both the planning, delivery and evaluation of the service. This 
was also crucial to the promotion and marketing of the event as these groups were best placed to 
reach out to their known LD community and provide effective support accordingly.  
 
 

5.2  What could be improved?  
 
The following highlights the key areas for improvement based on feedback from participants, 
presenters and those involved in the organisation of the event; 
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Event Planning:  

 Expand the project team to include additional areas of expertise to lead on and own 
individual work streams within the project plan i.e. communications and marketing including 
easy read expertise, project administration, IT support etc. 

Online event format:  

 Deliver face to face events when possible.  

 Make some online events more interactive. Consider limiting numbers of participants per 
session, deliver session in varying format e.g. break out rooms. 

Registration Process 

 Develop a more streamlined automated online registration process for virtual events. 

 Develop an easy read webpage with clear instructions for registrations i.e. bigger text/ 
button etc. 

Communications 

 Get buy in from NHS South East London CCG Borough C&E leads to promote the event in 
the lead up to the event and throughout the event. There was variable support for the event 
which was evident in the registration sign up from across the 6 boroughs.  

Marketing and Promotion 

 Establish a social media plan earlier on in the process engaging with LD organisations and 
community groups to help promote in a cohesive and consistent way for the LD community. 

IT Support 

 Commission a more comprehensive dedicated IT support to assist the delivery of any 
online events utilizing expertise within NHS South East London CCG with support from LD 
organisations/ community groups and volunteers where required.  

6  Conclusions 
 
It can be concluded that the first virtual online Big Health Week event for people with learning 
disabilities living in SE London was an overwhelming success.  
 
The event demonstrated a positive impact for people with learning disabilities by providing 
informative sessions on a number of educational and creative sessions which allowed the LD 
community to learn new things, be actively involved and as an opportunity to engage with others 
during a difficult period of isolation as a result of the Covid-19 pandemic.  
 
Both participants and presenters reported that they enjoyed the varied content of the event and felt 
that there should be more events held throughout the year. 
 
Whilst the online event was well received there was still strong support for future face to face 
events however combining this with online streaming would be beneficial.  
 

7  Summary of Recommendations 
 
It is recommended that NHS South East London CCG host more events for people with learning 
disabilities living in south east London. Both face to face and virtual events are valued and a 
combination should be considered (face to face with live streaming).  

Events should be delivered throughout the year covering different topics with an additional annual 
event covering varied topics included physical and mental health wellbeing, social care support as 
well as interactive sessions e.g. cooking, dancing, exercise etc.   

Face to face events are preferable and have many identified benefits for people with learning 
disabilities however virtual events on zoom or a combined delivery of face to face and live 
streaming of events was welcomed.  
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The delivery of regular events is recommended, especially during a period of isolation (Pandemic) 
where individuals may be feeling alone, may thrive on interacting with others or are able to 
communicate more effectively with others in a face to face environment.  

Having a dedicated project team was crucial to the deliver however additional support should be 
considered for future events due to the multiple resource intensive facets required in organising 
such an event utilising existing expertise available within NHS South East London CCG.  

  

8  Next Steps 
 

1) A copy of the evaluation report shall be shared with the following; 
 

 SEL Learning Disability and Autism Group? 

 Event Presenters and presenting organisations  

 If possible develop the report in easy read format 
 

2) As a direct result of the LD Big Health Week, SEL CCG commissioners arranged an additional 
13 sessions in December, this was known as the ‘Winter Wonderland of Wellbeing’ event. The 
event ran from Thursday 10th to Thursday 31st December 2020 and featured a number of 
different activities for the learning disability community. These included Games, cooking 
classes, dance and health checks with a copy of the flyer below, over 80 people registered for 
this event with an average of 15 people attending each session. No formal event evaluation 
was undertaken. 
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Project Evaluation Document v1.0 – Learning Disabilities Big Health Week 2020 29 

 

Appendix A:  Event flyer and programme 
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Appendix B: Session attendance 

Day Time  Session Title Organisation presenting 
Total 

attended 
Other 

attendees 

LD 
attendee

s 

Mon 930-930 Event Opening  N/A 24 14 10 

Mon 930-10am 
Have your say! What would you 
want from a Learning Disabilities 
Mobile App 

One Health Lewisham 25 14 11 

Mon 10-1030am 
Easy & fun exercise with 
Michelle  

Michelle Fox 23 2 21 

Mon 12-1245pm Come cook with me - breakfast 
Lewisham Team for Adults 
with Learning Disabilities, 
GSTT 

23 5 18 

Mon 1245-130pm 
Awareness of Mental Health and 
Physical Health needs of Adults 
with learning disabilities. 

South London and Maudsley 
NHS Foundation Trust 

27 10 17 

Mon 4-4.45pm ‘Cancer Awareness For You’  Cancer Research UK 13 3 10 

Mon 445-530pm Mindfulness  Advocacy for all  21 5 16 

Tues 930-10am Keeping warm and well being Green Doctors (Groundwork) 14 3 11 

Tues 10-1030am 
Introduction to Contemporary 
Dance techniques 

Magpie Dance Company 18 4 14 

Tues 12-1245pm Come cook with me - lunch 
Lewisham Team for Adults 
with Learning Disabilities, 
GSTT 

21 4 17 

Tues 1245-130pm Looking after yourself Bexley Healthwatch 10 6 4 

Tues 1245-130pm Who cares for the carers? Greenwich Healthwatch 0     

Tues 1245-130pm 
Online/ Telephone appointments 
with your Doctor 

Lewisham Healthwatch 9 3 6 

Tues 4-4.45pm Get Your Check : It’s important  Lewisham Speaking Up  32 5 27 

Tues 445-530pm 
The Baked Bean Company 
Presents... WHAT A PANDEMIC!  

Baked Bean Company  41 8 33 

Wed 930-10am 
Hate Crime – what it is and how 
to report it 

Lewisham Speaking Up  17 7 10 

Wed 10-1030am Wake Up! Dance Exercise Party Rachael Sparks 23 4 19 

Wed 12-1245pm Come cook with me - dinner Zara Goss 23 5 18 

Wed 1245-130pm Cancer Awareness and Support Macmillan (MAGs & MAPs)   22 9 13 

Wed 4-445pm Quality Checking Advocacy in Greenwich 9 7 2 

Wed 4-445pm Treat me well campaign  Bexley Mencap 0 0 0 

Wed 4-445pm 1-2-1 Advocacy and Health Lewisham Speaking Up  18 6 12 

Wed 445-530pm Be Open, Let's sing!' Midi Music Company 22 3 19 

Thur 0930-10am Cancer Screening  Clinical Leads 13 7 6 

Thur 10-1030am Yoga time for you  Lisa Jane Cook 26 5 21 
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Thur 12-1245pm Come cook with me - dessert  Zara Goss 23 4 19 

Thur 1245-130 
Peoples Parliament: Access to 
GP Services  

Advocacy in Greenwich  Not recorded  

Thur 1245-130 
Peoples Parliament: Rights, 
Health & Equality 

Lewisham Speaking Up  26 4 22 

Thur 4-445pm Preparing for Winter SEL CCG 21 6 15 

Thur 445-530pm 
Contemporary dance 
performances presented by 
Magpie Dance  

Magpie Dance Company 25 5 20 

Thur 530-535pm Fireworks NHS South East London CCG 27 4 23 

Fri 930-10am 
How to access support if you are 
experiencing domestic abuse’ 

Refuge 11 5 10 

Fri 10-1030am Street Dance with Rachel Rachel Sparks 27 5 22 

Fri 12-1245pm What’s your favourite dish? GCDA 28 4 24 

Fri 1245-130pm 
Healthchecks: A session for 
Carers (presentation / Q&A 
Panel) 

Oxleas 23 11 12 

Fri 4-5.30pm BIG HEALTH QUIZ Lewisham Speaking Up  40 6 35 

Fri 520-530 event close 
 

      

   
Total Attendance 725 193 537 

   
Ave per session 21.32   74% 
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Appendix C: Online Participant Survey 

 

Learning Disability Big Health Week 
2020 
Evaluation Form LD Big Health Week 

 
 ‘Being healthy, having fun’ 

Tell us what you think 

  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Dear participant, 
  

Thank you for attending the Learning Disabilities Big Health Week. Please could 
you let us know what you think about this week? Your feedback is very important 
to us and could really help us to make things better next time. 

 
Q1.  Did you enjoy the Big Health Week 
 

Yes 

No 
 
 

Q2.  What was good about the Big Health Week events? 
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Q3. Please tick below what sessions you enjoyed? You can select more 
than one option.  
 

Cooking classes 

 

Dance and Exercise classes 

 

Health and Wellbeing education sessions 
(Cancer, mental health, health checks, keep 
warm) 

 

Drama sessions 

 

Other activities 

 
Comments 
 
 



 

 

Project Evaluation Document v1.0 – Learning Disabilities Big Health Week 2020 35 

 

 
 

 
 
 
 
 
 

Q4. What did you learn at the Big Health Week?  
 

 
 
 
 
 
 

 

Q5. Which sessions would you like to do again? 
You can select more than one option  
 
 
 
 
 
 
 

Cooking classes 

 

Dance and Exercise classes 

 

Health and Wellbeing education sessions 
(Cancer, mental health, health checks, keep warm) 
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Drama sessions 

 

None of the above 

 
 
 
 
 

Q6. What could we do better next year?  
 

 
 
 
 
 
 

 
 
Q7. Can we tell other people what you said about the Big Health week? 
 

Yes 

No 
 
 
 
 
 
 
Q8. Can we let you know about health events by text message? 

Yes 

No 
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Q9. If yes what is your mobile number? 

 We will keep your information confidential and safe 
 We will not share your information with any other organisation 
 Your phone number will be used only to inform you about future health 

and wellbeing events 
 You have the right at any time to have your information deleted. If you 

want your information deleted you can call us at 07881 260 281 or 
email Yvonne at ydavies@nhs.net  or Ian at ian.ross5@nhs.net  

 

 

 

 

Q10. Where do you live? Please tick 

Bexley  

Bromley 

Greenwich 

Lambeth 

Lewisham 

Southwark 

Other ___________________________________________________ 

 

Q11. Do you have a learning disability?  

Yes 

No 

 

Q12. Did anyone help you with this form? 

mailto:ydavies@nhs.net
mailto:ian.ross5@nhs.net
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I did it myself 

 

family member 

 

My paid carer 

 

Thank you for completing our survey 

 

 

 

 

Appendix D: Evaluation survey (LD Big Health Week) 

 

Q1. Did you enjoy the Big Health Week?  

  Response Percent Response Total 

1 YES   
 

96.15% 25 

2 NO   
 

3.85% 1 

 

answered 26 

skipped 2 
 

Q2. What was good about the Big Health Week events?  

  Response Percent Response Total 

1 Open-Ended Question 100.00% 28 

1  I enjoyed the session 
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Q2. What was good about the Big Health Week events?  

  Response Percent Response Total 

2  The mental health sessions we did  

3  I now know that you can have a double appointment with your GP which was new to me. 

4  Everything 

5  It was fun interesting and informative and liked seeing other people taking part in the sessions too 

6  people getting involved 

7  Even though face to face was not allowed, interaction was still good ...topics interesting 

8  The Big Health Quiz 

9  Enjoyed the cooking and meeting other people 

10  It was interactive and filled with helpful information 

11  Interactive and fun 

12  cooking class and yoga was excellent. 

13  I think there was a good range of events over the week.  

14  It was packed with good information but also turned into quite a joyful place for participants to get together. I 
attended last year's event at Thomas Tallis which was very good. The online version exceeded my expectations, 
and had the added bonus of a more intimate environment than the big spaces of T.Tallis, one in which you felt 
you could get to know people better.  

15  Do new things like cooking & different dances .  

16  I joined the cookery lessons. Very well presented, good pace, fab recipes 

17  I enjoy meeting people at the events.i like doing the Exercise and the Yoga and the stree dace to  

18  Enjoy meeting people. I enjoyed the cooking. Having my voice on what I had to say. 

19  cooking 

20  Sharing and suggesting ideas for improving access to health and other health issues 

21  we enjoyed different sessions that was presented  

22  Quiz 

23  I did not took part in it. 

24  I learned more about health especially the quiz 

25  very well organised with lots of suitable activities etc 

26  music and cooking 

27  Lot's of sessions 

28  It was good because I learnt about mental health issues, I took part in the cooking programme, the quiz, the 
discussions, the dance and I watched the fireworks.  

 

  
answered 28 

skipped 0 

 

Q3. Please tick below what sessions you enjoyed? You can select more than one option.  

  
Response 

Percent 
Response 

Total 

1 Cooking classes   
 

53.85% 14 

2 Dance and Exercise classes   
 

38.46% 10 
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Q3. Please tick below what sessions you enjoyed? You can select more than one option.  

  
Response 

Percent 
Response 

Total 

3 
Health and Wellbeing education 
sessions (Cancer, mental health, health 
checks, keep warm) 

  
 

61.54% 16 

4 Drama sessions   
 

19.23% 5 

5 Other activities   
 

50.00% 13 

 

answered 26 

skipped 2 

Comments: (13) 

1  I enjoyed the yoga session 

2  I attended the people's parliament  

3  quiz, parliament 

4  Hate Crime & The Big Health Quiz 

5  It was really good and fun to do 

6  Jay was at school for many of the sessions so only attended events after school. I'm sure he would have enjoyed 
other sessions. Ther ones we went to were great in general - thanks so much for advertising 

7  was great experience. 

8  I love making Chocolate pudding & seeing my friends  

9  I really ing the singing  

10  I did not took part in it 

11  I think it was all brilliant idea 

12  enjoyed all the activities i did. 

13  It would be nice to do this Big Health Week every year, because I enjoyed it very much.  
 

 

Q4. What did you learn at the Big Health Week?  

  Response Percent Response Total 

1 Open-Ended Question 100.00% 23 

1  I learnt alot of things about keeping fit  

2  were to go fi u need information  

3  See earlier comment 

4  Making new friends and everything I needed to know. 

5  I learnt more about my health and well-being and exercises can do too 

6  Answering the questions that i didn't know 

7  Learn how to exercise with fun and cooking food 

8  The important and awareness of mental health. Healthy eating 

9  About mindfulness, and the pandemic 

10  I enjoy to learnt more skills and able to follow instructor over ZOOM  

11  I learnt more about my rights to be put on the Learning Disability register.  
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Q4. What did you learn at the Big Health Week?  

  Response Percent Response Total 

12  It helped check with myself, think about the language I use when talking to people and the assumptions I make. It 
deepened my understanding of issues that arise for the LD Community.  

13  How to lean Different exercise breathing skills  

14  I learnt the difference between the black book and hospital passport. I also learnt about cancer awareness  

15  cooking 

16  How to get a flu vaccine free if you have a learning disability  

17  where we can get help if needed 

18  People right to health care  

19  Street dance, cooking and good health ideas. Exercise and drink water and not sugary stuff 

20  cooking and staying healthy 

21  I enjoyed watching others doing cooking 

22  That you could join in 

23  I learnt during discussions that a lot of people with learning disability are not happy especially with all the 
lockdowns we have had. 

 

  
answered 23 

skipped 5 

 

Q5. Which sessions would you like to do again? You can select more than one option.  

  
Response 

Percent 
Response 

Total 

1 Cooking classes   
 

57.69% 15 

2 Dance and Exercise classes   
 

46.15% 12 

3 
Health and Wellbeing sessions 
(Cancer, mental health, health checks 
etc.) 

  
 

65.38% 17 

4 Theatre sessions   
 

50.00% 13 

5 None of the above   
 

3.85% 1 

 

answered 26 

skipped 2 

 

Q6. What could we do better next year?  

  
Response 

Percent 
Response 

Total 

1 Open-Ended Question 100.00% 19 

1  the yoga  

2  not sure  

3  not sure  

4  Have more people attend ...providers as well as individuals 
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Q6. What could we do better next year?  

  
Response 

Percent 
Response 

Total 

5  More people to take part in the Big Health Quiz 

6  More days and regular 

7  I think you all did a grand job 

8  Just have more sessions timed for young people at school during the day. Please organise again, there is so little 
to do at the moment so this was very welcome. 

9  All was great.  

10  I think next year that you should have people with Learning Disability help you run the sessions over the week of 
the event. 

11  I am not sure it would be helpful for me to contribute to this discussion. As an observer, it was great.  

12  Have longer sessions in cooking  
Have Art session  

13  More face to face meetings with social distancing in place. 

14  A more accessible format when providing information 

15  More quizzes p 

16  More keep fit. Healthier recipes 

17  it was good as it was this year 

18  A simple password - no mix of captial letters and small letters 
longer sessions (45 mins was too short) 
Not finish as late  
easier way of getting the I.D number and password maybe a text message as well as email 

19  Offer more activities such health, music, cooking. Give more advice on how to be safe and how to avoid being a 
target for crime. 

 

  
answered 19 

skipped 9 

 

Q7. Can we tell other people what you said about the Big Health Week?  

  
Response 

Percent 
Response 

Total 

1 YES   
 

92.59% 25 

2 NO   
 

7.41% 2 

 

answered 27 

skipped 1 

 

Q8. Can we let you know about health events by text message?  

  
Response 

Percent 
Response 

Total 

1 YES   
 

48.00% 12 

2 NO   
 

52.00% 13 
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Q8. Can we let you know about health events by text message?  

  
Response 

Percent 
Response 

Total 

 

answered 25 

skipped 3 

 

Q9. If yes what is your mobile number? We will keep your information confidential and safe We 
will not share your information with any other organisation Your phone number will be used 
only to inform you about future health and wellbeing events You have the right at any time to 
have your information deleted. If you want your information deleted you can call us at 07881 260 
281 or email Yvonne at ydavies@nhs.net or Ian at ian.ross5@nhs.net  

  
Response 

Percent 
Response 

Total 

1 Open-Ended Question 100.00% 13 

 This detail has not been included due to it including participants personal 
information  

 

  
answered 13 

skipped 15 

 

Q10. Where do you live? Please tick  

  Response Percent Response Total 

1 Bexley   
 

32.14% 9 

2 Bromley    0.00% 0 

3 Greenwich   
 

10.71% 3 

4 Lambeth    0.00% 0 

5 Lewisham   
 

57.14% 16 

6 Southwark    0.00% 0 

7 Other    0.00% 0 

 

answered 28 

skipped 0 

 

Do you have a learning disability?  

  Response Percent Response Total 

1 YES   
 

78.57% 22 

2 NO   
 

21.43% 6 

 

answered 28 

skipped 0 

 

Q11. Did anyone helped you with this form?  

  Response Percent Response Total 
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Q11. Did anyone helped you with this form?  

  Response Percent Response Total 

1 I did it myself   
 

57.14% 16 

2 Family Member   
 

25.00% 7 

3 My paid Carer/PA   
 

17.86% 5 

 

answered 28 

skipped 0 

 

 


