@Pers_Care
#PalliCovid

COVID-19 Palliative and End of Life
Care - 17 September 2020
An opportunity to connect with each other and hear from a national panel in terms of key
issues related to COVID-19 and PEoLC.
Share good practice and update on guidance.
Updates from recent weeks and national activity, and information to support as we look ahead
to winter planning.
The webinar will be starting shortly.
Please remember to mute your phone and introduce yourself in the chat box – where are you
from, what is your role?

House keeping
Mute – All attendees are muted on entry to avoid background noise but please ensure
that you mute your own phone too
Questions – Please send your questions to the presenters via the CHAT box by
selecting ‘Everyone’ on the bottom right-hand side of your screen.
Questions may be posted by attendees throughout this section. To access chat

Introduce yourself to everyone in the chat box - Where are you from, what is your
role? (If you are replying to someone specifically in the chat box use @theirname)
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We now hold these sessions fortnightly, with the next one taking place on Thursday 1 October at 4pm.

For all future sessions:
• Slides and Q&As no longer circulated by email and instead uploaded to the PEoLC Practitioners’
Network on Future NHS in the ‘Webinar slides & Q&As’ folder

• Join the 700 people already on the PEoLC Network by emailing Sherree.Fagge@nhs.net
• Our regular emailed update is updated here on the Network
• Details around upcoming topics and discussions shared in our regular emailed update and also on the
Pers_Care Twitter account - using #PalliCovid

If you require any support or have any queries in the time between these sessions, please contact
england.covid-eolc@nhs.net

Agenda
Update

Presenter

Role

1.

Sherone Phillips

Senior Manager Personalised Care

2. National Update

Prof. Bee Wee CBE

National Clinical Director, PEoLC

3. The Carers takeover!

Jen Kenwood

Experience of Care Lead, Community, Primary
and Integrated Care, NHSE/I

Jodie Deards

Carers lead nurse for East & North Hertfordshire
Hospitals Trust

Debbie Hustings

Partnership Manager (Carers), Surrey Heartlands
Integrated Care System

•

Jen Kenwood

Experience of Care Lead, Community, Primary &
Integrated Care, NHSE/I

•

Debbie Hustings

Partnership Manager (Carers), Surrey Heartlands
Integrated Care System

Welcome, introduction & housekeeping

4. Panel Q&A
How can we support unpaid carers?

• Jodie
DeardsPartnerships, Personalised
Carers
leadGroup
nurse for East & North Hertfordshire
Carey Bamber – Senior
Manager,
Care
Hospitals Trust
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National update
Prof. Bee Wee CBE

NHS England and NHS Improvement

Produced by NHSE/I
Standard operating procedure for children and young people with
palliative and end of life care needs who are cared for in a community
setting (home and hospice)
Published 25 June 2020
After care needs of inpatients recovering from COVID-19
Published 5 June 2020
Joint statement on personalised approaches to care and treatment
Published 20 May 2020
New operational model to help pharmacy and medicines teams
implement the ‘Primary Care and Community Health Support for Care
Homes’ guidance.
Published 19 May
Clinical guide for supporting compassionate visiting arrangements for
those receiving care at the end of life Published 13 May 2020

Verification of death in times of emergency Published 5 May 2020
• Supporting flowcharts now available on the Future NHS EoLC Practitioners’
Network – email Sherree.fagge@nhs.net to request access.
Primary care and community health support care home residents – letter from
Nikki Kanani, Matthew Winn and Ed Waller Published 1 May 2020
Running a medicines re-use scheme in care homes and hospices
Published 28 April 2020
Clinical guidelines for children and young people with palliative care needs in
all care settings Published 17 April 2020
Community health services, Standard Operating Procedure appendix 5, Advice
on support for people with palliative and end of life care needs in the
community.
Published 15 April 2020
Update on anticipatory medicines at the end of life Published 10 April 2020

Advance Care Plan guidance and editable template Published 13 April
2020
*updated 11 May 2020 with further guidance notes
Hospice grant funding
• Funding arrangements for bed and community care capacity in the
hospice sector Published 7 May 2020
• Hospice funding announcement letter Published 16 April 2020

Letter from Steve Powis and Ruth May re: maintaining standards and quality of
care in pressurised circumstances Published 7 April 2020
GP standard operating procedure appendix 7, Advance Care Plan guidance and
template. Published 6 April 2020
Clinical specialty guide for palliative and end of life care in secondary care
Published 28 March 2020

Resources developed and/or shared by other organisations
Slide deck and information from Hospice UK Weekly Clinical
Covid ECHO
Updated regularly

Discussing Unwelcome News: a framework for communication
Published 2 April 2020 on HEE

Macmillan Courageous Conversations Resources
Association of Palliative Medicine - COVID-19 and Palliative, End
of Life and Bereavement Care in Secondary Care - Role of the
specialty and guidance to aid care
Regularly updated – use APM homepage to access latest version

British Psychological Society (BPS) Coronavirus resources
• BPS - Supporting yourself and others
Priority medicines for PEoLC during a pandemic
Published by APM on 30 April 2020
Having courageous conversations by telephone or video
Published by the RCN on 16 April 2020
NICE Rapid Guidelines – Managing symptoms (including at the
end of life) in the community
Published 3 April 2020

Helix Centre end of life care toolkits for carers at home
Joint statement on advance care planning
Published 30 March 2020
RCGP COVID19 Resource Hub
inc. latest version of ‘Community Palliative, End of Life and
Bereavement Care in the COVID Pandemic’
COVID-19 Adult Social Care Action Plan, pg.23 ‘Supporting people
at the end of their lives’
Published 15 April 2020 on gov.uk

Carers Takeover
Jen Kenward
Experience of Care Lead, Community, Primary & Integrated
Care
jennifer.Kenward@nhs.net
@JenKenward

#NHSThinkCarer

17.09.20
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Carers NOT Care workers and Definitely NOT Informal!
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What can the GP Patient Survey tell us about the health of
carers? (2018/19 data)
Carers are more likely to report having a
long term condition, disability or illness…

61%
of carers

This is particularly exampled across younger
patients
Do you have any long-term physical or
mental health conditions, disabilities or
illnesses? – Yes (%)
60%
56%

46%

45%

compared to
32%

30%

50%
of non carers

16 to 24

25 to 44
Carers

45 to 64
Non Carers
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Six ambitions to bring
that vision about
01

Each person is seen as an individual

02

Each person gets fair access to care

03

Maximising comfort and wellbeing

04

Care is coordinated

05

All staff are prepared to care

06

Each community is prepared to help

National Palliative and End of Life Care Partnership
www.endoflifecareambitions.org.uk

“I can make the last
stage of my life as good as
possible because everyone
works together confidently,
honestly and consistently
to help me and the people
who are important to me,
including my carer(s).”

The foundations for the ambitions
Personalised
care planning

Shared records

Education
and training

24/7 access

Evidence and
information

Involving, supporting
and caring for those
important to the
dying person

Co-design

Leadership

National Palliative and End of Life Care Partnership
www.endoflifecareambitions.org.uk

The Long Term Plan
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LTP Delivery Ambitions

Approach

Ambitions for Carers

• Making sure everyone
gets the best start in life
• Delivering world-class care
for major health
conditions
• Supporting people to age
well

• Doing things differently
• Preventing illness &
tackling health inequalities
• Backing our workforce
• Making better use of data
& digital technology
• Getting the most of our
taxpayers’ investment in
the NHS

• 1:19 Implementation of
Quality Markers in Primary
care
• 2:33 Support and
recognition for Carers
from Vulnerable
communities and promote
carers passports
• 2:34 Support for Carers
contingency & emergency
planning
• 2:35 Support for Young
Carers, development of
top tips for primary care

The Covid Effect on Carers
• New figures released for Carers Week (8th – 14th June 2020) show an
estimated 4.5 million more people in the UK have become unpaid carers
as a result of the Covid-19 pandemic.
• 2.7 million women (59%) and 1.8 million men (41%) have started caring
for relatives who are older, disabled or living with a physical or mental
illness.
• Typically, they will have been helping with food shopping, collecting
medicine, managing finances and providing reassurance and emotional
support during the pandemic.
• Some will have taken on intense caring roles, helping with tasks such as
personal care, moving around the home, administering medication and
preparing meals.
• 2.8 million people (62%) who have started caring since the outbreak are
also juggling paid work alongside their caring responsibilities
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Presentation title
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Jodie Deards, Carers Lead Nurse for East &
North Hertfordshire Hospitals Trust
Debbie Hustings, Partnership Manager
(Carers), Surrey Heartlands Integrated Care
System
NHS England and NHS Improvement

Kelly BatesWallace
Lead Nurse, End of Life &
Palliative Care
Kelly.wallace-bates@nhs.net
07787846202

Jodie Deards
Carers Lead
Jodie.deards1@nhs.net
07554438517
@DeardsJodie

CARING TO THE END

IMPROVING THE EXPERIENCE OF EOLC FOR CARERS
17TH SEPTEMBER 2020

THE START OF A SYSTEMWIDE CONVERSATION
A STRATEGIC APPROACH
• National End of Life Care Strategy
• Govt Carers Action Plan

• NHS Long Term Plan
• NG142 Guideline
• RCGP Daffodil Standard

• Lesley Goodburn – Homeward
Bound
• Gail Ewing – CSNAT Approach

SURREY IMPROVING THE EXPERIENCE OF EOLC FOR CARERS
WORKSHOP – 9,000 REASONS TO GET THIS RIGHT

• Surrey Carers & Providers
Network 8th Oct 2018
• Dr Simon Williams Chair
• Systems Report
• 2-year Task and Finish Group
Established 5th March 2019

OUTCOMES
Themes that were identified on the day

Communication themes that were identified on
the day: Carer related questions for EOL
circumstances:

•

Staff training and awareness including a whole
family approach (wrap around support)

•

Communication training including challenging
conversations

•

Does the carer know the prognosis?

•

What are the carer’s fears?

•

Advance care planning which is inclusive of carers

•

What are their goals?

•

Integration - it takes more than one organisation to
support Carer/Family

•

How can we work together to best look after
the carer?

•

Dignity and respect - small things can make big
difference

•

What is the carer willing to do to support the
patient’s preference of place of death?

•

Patient and carers time is the greatest currency in
health and care

SURREY EOLC CARERS WORKSTREAM PROJECT LINE
PHASE ONE – CARERS RESOURCE
Task and Finish Group -Terms of Reference & Membership March
2019
Recommendations

Expression of Interest Oct 2019
Co-production stage
Carers Resource Nov 2020

“I think it all looks great. The dandelion 'symbol' has worked out really, well. The various section
headings are clear and a good insight is given in to what is needed under each section. The
comprehensive contacts list will be very helpful, saving so much time in having to search for individual
websites when quite often not knowing what you are actually looking for. You must be pleased with how
the website has taken shape and I feel sure it will prove to be very helpful to so many people.”

COVID-19 IMPACT & RESET

• All Carers Support Services moved on-line
• Carer Prescription referrals halved during Q1
• Crossroads Care Service transformed its breaks service to shopping,
prescription collection and companion service
• Hospices remained open but were scaled back to core services as income
streams shut down over night & staff furloughed. Services run by volunteers
also impacted. Innovations such as moving monthly remembrance service &
kiddies support group online. Compassionate neighbour scheme provided
community support.
• Bereavement services were scaled up by partners including CHC, Jigsaw and
Brigitte Trust (25% increase in referrals). Brigitte Trust is working alongside
our NHS Seacole Centre.
• Strong campaign to maintain carer visiting rights. Evidence to suggest that
some EOL patients and their carers were/are making decision to remain at

PHASE TWO
STAFF CARER AWARENESS TRAINING

• Surrey Heartlands EOLC Strategy Group
established Summer 2020
• Develop different resources for different cohorts
of staff
• Developing carer friendly advance care planning
• EOL/Life limiting conditions & transition for CYP –
Engagement focus group

Because every cloud has a silver lining
“And knowing she had a good death will help
family friends and carers come to terms with their
loss.”

Questions and Discussion Panel;
• Jen Kenwood
• Debbie Hustings
• Jodie Deards

Staying up to date
The following channels are available to keep up to date:
These fortnightly MS Teams sessions, every second Thursday, 4-5pm
@Pers_Care Twitter account for regular updates – using #PalliCovid

A dedicated COVID-19 mailbox for all queries relating to PEoLC – england.covid-eolc@nhs.net
Future NHS End of Life Care Practitioners’ Network - contact Sherree.fagge@nhs.net to join
Slides and Q&As uploaded to the PEoLC Practitioners’ Network on Future NHS in ‘Webinar slides &
Q&As’ folder
Emailed updates – to be added to the distribution list email england.covid-eolc@nhs.net

