
Local Resolution Meeting (LRM) Process 

 OFFICIAL 

CHC/CYP Officer Log details on the IRP register 

 

 

 

 

 

 

  

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Notify CHC/CYP Officer 

 

Acknowledge notification within 2 working days  

should contain offer of a meaningful 

conversation (within a further 10 working days) 

 

Notes of meaningful conversation sent within 5 working 

days of the meeting.  Including offer of LRM if not satisfied 

Appellant asked to confirm response to meaningful 

conversation outcome letter  within 10 working days. If no 

response is received it is assumed outcome is satisfactory 

and case will be closed 

 

 

Local team to inform CHC/CYP Officer of 

the outcome of the meeting 

 

Following LRM meeting local team to provide 

the appellant with a written summary of the 

meeting and Independent review panel details 

within 15 working days. 

CHC/CYP Officer 

Log details on the 

LRM register 

 

CHC/CYP Officer Logs 

outcome on LRM 

Register 

 

Local team to inform CHC/CYP officer of 

the date of the meeting. CHC/CYP Officer 

to update LRM Register 

If applicant does not wish to 

proceed 

If applicant wishes to proceed with LRM the CCG will 

coordinate a meeting date within 5-10 working days 

(meeting to take place within 4 weeks of their request for  

LRM) 

 
Inform CHC/CYP Officer who 

will update the LRM Register 

Receive appeal notification  

 

Meaningful conversation declined 

by appellant 


